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Why Call Recording

To check level of customer satisfaction

To ensure quality control

To verify policy compliance

To analyse recorded interactions

To resolve disputes
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Benefits of Call Recording 7

‘R Customer Satisfaction

- Interaction Monitoring

Speech Analysis

Performance Appraisal

Quality Assurance




Multi-channel telephone call recording
from Analog, Digital and VoIP lines



Product Range —
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Analog Lines

Digital Trunk

Digital Extension

VoIP Lines

Audio Lines

Lawful Interception




Analog Lines

USB-based, 1/2/4/8/12/16/../256+ ports & more

Records analog trunk & extension lines

Multiple connectivity to single PC
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PC Based Analog Loggers tend

Cost-effective Solutions
Stores logged data in the hard disk of PC
Available in different models

B | X Model: Voice Logger with medium features

B DX Model: Records high & low range of densities

B VX Model: Supports automated phone greetings,
voicemail, announcements

B SX Model: Supports watchdog disconnection

B SX2 Model: Allows to set time limit for calls
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Digital Trunk
(Single ISDN PRI)

USB-Powered, Built-in Tap Splitter

Stereo recording of calls




Connection Diagram
(for Single ISDN PRI)

Xtend Voice Logger

ISDN PRI Line+

EPABX




Connection Diagram
(using Voice Card)

Xtend Voice Logger
Installed System

Connect TX & RX to
Voice Recording Card

Line IN Line OUT

(E1/PRI Trunk) {To Voice Logger)
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Digital Extension s

Supports proprietary digital extensions

Call status detection using D-channel
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VoIP SIP Recording

IP PBX
NETWORK SWITCH
External SR P Rk —-| = —‘ 3
Metwork i f S
: : Mirror Port

Metwork Card

Xtend Voice Logger \

Installed System

Xtend
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Audio Lines

Records audio-out of wireless/amplifier

Continuous/Voice activated modes
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Wirless System

Xtend Voice Logger

USB Cable




Case-related call recording & monitoring
Live call redirect & information tracking
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Standalone Voice Loggers

Desktop/Rack-mountable units with multi-level configuration
Does not require a PC for working
Embedded operating system

Standalone Voice Logger 2U

Sl Ele Vel e 4l Supports recording of 500+ lines

Record highest densities up to 1000+ lines




Front View of
Xtend Standalone Voice Logger 4U

Front View of
Xtend Standalone Voice Logger 2U
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Browser Interface 2pone

User-friendly browser interface

Multi-login facility

Remote secure access

Multi-colour theme selection

Multiple access rights




Live Call Monitoring
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You are logged in ax admin Logout [E] Home [F] About

Total Number of Activa Calls : 2

Trunk Name Call Time Caller No. Called No.
81572020 12:52:34
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Search
Administration @ All
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System Logs
Trunk Name call Time Caller No. Called No. Type Status.
Configuration
aciup 13 & Tranict e/s/2020 12152134 [00:04:221 oasaszeasas — a
Reports [2] <& Trunkz 8/9/2020 12:51:57 [00:04:59] 4843056099 Incoming
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Real-time listening & snooping

Monitor trunk/extension line




Full-fledged Call Reports Feas

Y}m@iﬁm@m

You are logged in as admin Logout Home [¥] About

Daily & monthly reports

Live Calls %) This Month ~
Report From : 1/9/2020 To : 8/9/2020
— - Date-wise reports
gled) o 11 Ti k call lled i p
] Type Call Time Trunk Caller No. Ca No. Type Duration Status
i =2 [51] Voice g’MB"ZGZ" 12:39:05  qpnie 9388746081 Outgoing :E'("'” 3% Connected e 0 @ @
B 21507 weice £/6/2020 12:59104 1y Outgoing 8 sec call Failed (@) @ ) @ C I I rIC I I . m
U alie alie ate e
| = & Voice Logger. Call 1d-51 - Internet Explorer - X 0 ] ] I ]
B 471 Call 1d-51 [1 min 35 sec] 0 0 @ @
From To Espa il (R i W UL ACRO) D t' St t h
= ‘- @90® uration, otatus & much more
E 7am X e ne @OO®
Administration B s pen 12:59:15 125930 20000 30030 ®O®
—— - - -
e | g, f PIEIE L EEER “. | eeow Multimedia ActiveX player
System Logs B Rae: = LR EEnab\eAGE
—_— 10 Enable DTHF rutin
Configuration [29] Walume. L [ Loop ? 0 0 @ @
125515 to 130049 (1:34.800)
Back
— [293111 Continuous Pla /91 0 0 @ @
REPOI"S Y CallTime-8/5/2020 12:55:15 PM Trunk-Trunk2 CallType-Outgoing CalledNo-528874
— = QIP® -
lanage vice 271




[Local] Call Id - 51
Type of Data s [vaice v

Salect tha Tag :

[ mever aeiete

wave Enerypeed : No
Wave 5 riginal Wave
Olzzonnected Sine : ue: Avallznie

Device Ma. : 2
Sanr Sers Na. : 51644 (2]
[Channel]

Tatal Dusation : 1 min 38 sec
Rirg Duratian : & zec
Call Dusation : 1 min 35 sec
Caller Number :
ama{Callr Number -
o —
Number)
Callad Number : 33087408

Mame{Callad
ALme
Address{Calied

Number}

Call Status : Cannected

Search
Administration

Select the Sub Tag ¢

Waue Format ; GSM-INTERNAL [Converted)

Local GUID ; 2020080125315-AN_51844_2_3-3861D068-9A80-42E8-86E0-
DS3AREITAAZF

iy i
alots W Delste Wave

FEE

= =
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Foemat ¢

System Generated Notes :

war

In-depth Call Information

¥ou are iagged in s mimin ] Logout [X] Home [¥] About

EI=E[]

L] =1 cmmn. [ 1Fnahble &G

[ veunk wame
O cantype
O canTima
O cater va.
[ caed e

e+ CeiktendLagger W Ve 2020090845 L waw (152 KB)
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Access to detailed call
information

Create call tags

Export to GSM/MP3/PCM

Camments

Add comments

Customer (s satanied

send mall =4 commerted by 18 accassed by




Multimedia ActiveX Player xend

Call Id-56327 [8 min 43 sec]

1 CULL T 1 LT
g A ReMn

L] ][] [a][~][a][x]
Speed: EI J EI +120% Enahle AGC

= Enable DTMF muting
Yolume: . 7 Loop

10:13:30 to 10:22:13 (8:43)

Continuous Play

Save Marked Regions

& Internet | Protected Mode: Off g ¥ ®I115% ~

& Voice Logger. Call Id-5637 - Windows Internet Explorer l = i
| W | http://127.0.0.1/tellog.xbc?ShowWavePlayer() &sea 'c-'|::I:.-?=_t':—.-::e'-:::-—?:_sess'c-"u'u:::{-&3'5'_4|

Advanced tools for call analysis

Multiple region selection

Automatic gain control

DTMF muting




Simple Search Options

o Simple Search

Retrieve call information quickly

3813000
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Search using phone numbers,
comments, duration, date etc.
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Enhanced Search = WPxe=ne

Retrieve specific call information

Define multiple search criteria

Options to sort, filter & search

Track information at a faster pace




Administrative Features Xtend

Live Calls
@ User Accounts
Logs Report
= = B ), Delete vier O veers e user Types
FrerEn To download Logger Client. Click here &

Administration

Administrative privilege

Create & configure user accounts

Set multiple level access rights

Authenticated login

View Total call dur

Statistics

System Logs
Configuration New Passvord &
Backup Confirm Password ©

Reports

Manage Device £




Call Statistics Xrend

Dm@mﬂwm

You are logged in 2s admin [ Logout [5] Home [¥] About

Call Statistics [Total]

LYo prervwe—y pewre—— per—— p——

Trunet 12min 21 = 9 min 4526 2mne s
AT ER T Tz B ' Smnzzses +min 25 20 SminsT se
Statistics
Trunkz 2 o 2
Trunks 0 o o sz s s
ky s s 21 min 24 zec 4 min 10 sec 10 min 14 se0

Trunks by Total Calls

Call Summary

Statistical data analysis

Idie Statiss

System Logs

Configuration

Backup

Call frequency analysis
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Reports You are logged in as admin Logout [F] Home [¥] About
Manage Device Live Calls -
EuosEerony Call Stati ing & Outgoing] o
s | — Bar araphs. pie charts & tables
Call Statistics: Trunks o 0 o 0sec 0sec 0sec

Call Summary.

Trunkes by ncominglOutgoing Calts

tgoing Calls &
Service Statistics 83
-
> : l

e £, u
Configural

Backup Trunks

Renorts
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Phonebook s

Live updation of phonebook

Search for customer details

Quick identification of callers
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Wave Merging

Dmm

You are logged in as admin Logout [F] Home [¥] About

Live calls

Wave Merging

Logs Report

Search - Exac_t = sin I?r - _Startlng ® Mmatch all  Match any Search |
- | with () Ending with ===
Adm n u gom
S | Search & retrieve specific calls
Heard/Unheard :
User Accounts Date From : FES

B

8, e e Sorted search results

Select the Sub Tag :

49,
Trunk Name :

DLIExtension Management

¥

Merge audio files into one file

G

Statistics Trunk :
System Logs
Configuration
Device No :
Backup
Board Serial No :
Reports

Channel No. :

Manage Device Call Type
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Grouping = peere

@ Grouping

Define groups

Assign calls to group members

Analysis & reporting




Xtend

System Logs

PyPccenalvsiceenses e e O T

Live Calls
System Logs
Logs Report

Total Number of Startups : 7 Search
Search H J
Administration Start Time Last Running Time Reason
Statistics 1 8/3/2020 12:48:43 PM  16/9/2020 10:38:32 AM System configuring triggered by Web User [admin] 16/9/2020 10:38:32 AM B rows e r a ccess I n fo rm atl o n of u S e rs
2 7/9/2020 12145142 PM 7/3/2020 12:47144 PM Unknown 7/5/2020 12147144 PM
System Logs
E 7/5/2020 12:31:22 PM 7/9/2020 12:44:25 PM Unknown 7/5/2020 12:44:25 PM
@ 4 7/5/2020 12:02:17 PM  7/9/2020 12131106 PM System configuring triggered by Web User [admin]  7/3/2020 12131106 PM
s 7/5/2020 11:57:13 AM  7/9/2020 12:01:15 PM Unknown 7/5/2020 12:01:15 PM H H =
S unnin etalls or voice Logger
3 7/5/2020 11:53:46 AM  7/9/2020 11:55:49 AW Unknown 7/5/2020 11:55:43 AM
@ T 7/5/2020 11:48:10 AM  7/9/2020 11:53:40 AW Shutdewn triggsrsd by Web Usar [zdmin] 7/5/2020 11:53:40 AM

Critical Error Logs

Configuration

Backup

Reports

Manage Device




Xtend

Error Reports

Yo 53z Woten Aegmen

You are logged in as admin Logout Home [¥] About

1
ve calls Critical Error Logs A

Logs Report

Total Number of Crtical Errors : 35

Search

No. Time Error Type Error Detal

e N SMRE\EED i g | DIDUD R (e i S (e (RS R ) E i . 6 e

1 ” u = =
e Stem aIIUI e In ol matlon
System Logs & 5/1/2021 :34150  po.oo o oo The veic board failed. [ 1[Voice Logger ( 3191) Chn 2]. Please check the davice
om <

connaction to the System.

S 5/1/2021 3:35:42 Telephone Line disconnected, [TrunkName:
oM

LINE_DOWHN unk2][Voice Logger (XVLOG-2P-DX 63191) Chn 2]. Please check the line
= connection ta the davice.

Event Logs . 5/1/2021 3:35:41 nE Down Telephone Line disconnected. [TrunkName:Trunk1][Voice Logger (XVLOG-2P-DX 63181) Chn 1]. Please check the line
PM = connection to the device

- -
(i e son it et s 18 Connection failure/error reports

System Logs o 919/2020 1248147 qye pown  Telephone Line disconnected. [TrunkName: Trunk3] [Voice Logger (XVLOG-4P-DX 51844) Chn 3]. Please check the line

= T I L e e

0 ST ey a1 S R S B G 2 P

Grilical Error Logs

9 7/9/2020 12:45:47 |- pouny Telephons Line disconnected. [TrunkName:Trunk4][Veics Logger (XVLOG-4P-DX 51844) Chn 4]. Please chack the line
M = connection to the davice,
10 7/3/2020 12:45:46 o oo0 Telephone Line disconnected. [TrunkName:Trunki][Voice Logger (XVLOG-4P-DX 51844) Chn 1]. Please check the line
o 5 oM = connection to the device.
Configuration
e — 7/9/2020 12:34:57 The voice board feiled. [TrunkName: Trunk1][Voice Logger (¥VLOG-4p-DX 48) Chn 1]. Please check the device connection to
Backup e o By
Reports = 192020 123457 gounp, panen Hr‘zes;::::mmm failed. [ JVoice Logger ( 48) Chn 2]. Please check the davice connaction to
v
Manage Device
9 n 7/9/2020 12:34:57 .00 canon The voice board failed. [TrunkNeme: Trunk3][Voice Logger (¥VLOG-4P-DX 48) Chn 3]. Please check the device connection to




Live Calls

Logs Report

Search

Administration

Statistics

System Logs

Configuration

®

General Settings

P
Backup

Reports

Manage Device

Schedule Recording

re logged in a5 admin Logout [¥]Home [¥] About

@ Schedule Recording - All Trunks

Call Recording
Type

Both ¥ * For Handzet Up to Down logging
Schedule o]
Recording From : 12
Schedule o]
Recording To : =
Pav=t  Wlsunday [IMonday [¥]Tuesday [/ wednesday [¥]Thursday

VIFriday (Y] saturday

Add & configure trunks

Xtend
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Autobackup & schedule recording




Xtend

Session Logs

ng] m You are logged in as admin Logout [F] Home [¥] About

Live Calls

| Real-time session reports

Search

Administration =
Session Logs

Statistics

System Logs

Loin From : B

@ e o | Session log analysis

Session Logs .
Login Type :  [all - |
Select User : All h

User Activity

Event Logs

@

Configuration

Backup

Reports

Manage Device
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Live Calls
Logs Report
Search
Administration
Statistics
System Logs
Configuration

J*General Settings

Mirirruses iest racsred for Massed call : |2

Mo call duratéon raceiead for racording a call = [

General Settings
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Xtend

TECHNOLOGIES

Tamper-proof recording

Alarm settings

Backup settings

E-mail alert settings




Advanced Features

@ Location Settings

Location-wise logging

Backup wave path settings

Share data via e-mail

@ Call Tags




@ Active

Remote Monitoring Solutions eend

x4

Total Number of Calls : 2 [EDownbad

Trunk Name

Trunk2

Trunk1

Call Time Caller No. Called No. Type

[Bég’:ég:ziﬂaiz’ﬂﬁ? 4843066099 Incoming Connected @@ ﬁ“

B/9/2020 12:52:34

[00:00:19] @AII

Total Number of Active Calls : 2

[EDownload
Trunk Name Call Time Caller No. Called No. Type Status
[1] €8 Trunkt 8/9/2020 12:52:34 [00:04:22] 04844363399 Outgaing 4@ @ @ ﬁ
[2] €8 Trunk2 £/9/2020 12:51:57 [00:04:55] 4843066095 Incoming @ @Q ﬁ
[2] €e Trunks =
[41 (:' Trunk4 2

Administer live calls from remote PC

View trunk details in a separate window

Snoop over headphone and get snooped call report




Xtend

Audio Data Storage

\

() Backup Data Data storage to CD/DVD,

H From-To Dats ™

folder & zip fil
From : [2020/11/02 14:25:03 | &= er ZI I e
To: [2020/11/19 14:25:03 | &=
Trunk/Extn. Name :
Destination Type : S h d I t b k

Destination Folder at Server: IE‘ _i,J c e u e au O ac u ps
[ ] Baclaip Setiing= anky | Enter Bestination Fokler Gnly]
| ok |

@) Export Data EaSI|y restore data
From date : =1
To date - =

S Export call reports in
- o HTML/Excel format

_Teallid T Trunk Name [ call Type [ lcall Time [l caller

Destination Folder at Server @

Zip
Excel Sheet

Select Format : il
ro. |l called no.

Export Format : [Callld.wav]
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Select :
From ¢ [2020/9/7 | E Backup, Restore, Export,

Te @ [2020/9/19 | ]

= Delete & E-mail Reports

Select : From-To Date

From : |z2020/9/7 | &

Te : [2020/9/19 | &1
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MUltilinguaI Interface Support

2l Welcome to Xtend Voice Logger - Microsoft Internet Explorer

file  Edit Miew Favorites Tools  Help

Agdressl http:f191.161.11.2:8080fLogin. xbc7LoginUser()

b o hasi 5 admin Snglas [F] i [F] gos e

Flexible implementation

152l A8 & guall

40.06: Axball 45 )il salwett GB [D: Y XtendDLoggeryWaves]

Application compatibility

User-friendly menus & call reports

*http: //169.254.179.205:8080"

|

&) i Local intranet




Hindi Interface Screenshots ) ==

2} Welcome to Xtend Voice Logger, - Microsoft Internet Explorer

Fle Edt View Favorites Tools Help

Address | &] http:/flocalhost: 5081 Login xbrLoginUser (1

FTET A ¥ admin

@mm

- <— User Accounts

Pafe Fa1ST sIFAdAls a3 3 Toe. a6l Bas 5% Swaaat Ferairea 1 A
swawat o [

2 Welcome to Xtend Voice Logger - Microsoft Internet Explorer

M T ¢ [adrministrator
Ele Edt View Favorkes Tooks  Help
T ¢ [30 | memn [0-gann w] .
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EL R ~

Fremm Er . Ot @t FTEET AT % admin
TR TS o

= s T
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T FeE C RS9}

Backup Data =

1:0 1@ 10 @Hg%i

AR Wdarea
2] Done & Local intranet




Hindi Interface Screenshots »"“’“"'

‘2 Welcome to Xtend Voice Logger - Microsoft Internet Explorer,

Fle Edt Wiew Favorites Tooks Help

Address | ] http:/flocalhost: 8081 /Login. xbePLoginlser()

FTE AT £ admin

<—= Advanced Search

2010/11/29

arm s [2010/12/01 =]
[ ~
& Welcome 1o Xtend Voice Logger - Microsoft Internet Explorer
Ty | ~

Ele Edit View Fovorites Tools  Help

#ddress |@&] http: flocalhost:5081/Login.xbe?LoginUser()

TF : [Trunkz[met Astiva)
Trunk Mot Active]
Trunkafret Activel
A FHEF 1 A HUFT A ¥ admin
FH TER ;| e ~
0 WER s v
T
TR TF A i = ~ -
P @ wl-did JifEgdy
e = " = |
ot = : T -
(i Soe TET TF T G S
. T F A W AF (10 W ~
&l J Local intranet ©aa Oswwm Oswwed Oswa Oass O

Trunki[active]

fwmeetem | Trunkz[Not Active]
Trunk3[Mot Active]
Trunkd[Mot Active]

Call Statistics ——

%J Localintranet




Xtend

Arabic Interface Screenshots »

A Welcome to Xtend Voice Logger - Microsoft Internet Explorer

Ele Edt Yiew Favorites Inols Help

Address | hekp://190}161.18.2:8080/Lagin. xbe?LognUser()

b lsss i s admin [0 Siagles [B] i [F]

e ‘| <= User Accounts
E:‘ @ caaditand Sl

a R el deas gt @Y v i @Y et i Loo B

2l Welcome to Xtend Voice Logger - Microsoft Internet Explorer

LEZEY
Fie Edit Yiew Favorites Tools Help
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Arabic Interface Screenshots »

2 Welcome to Xtend Voice Logger, - Microsoft Internet Explorer

File Edt Wiew Favortes Tools Help

Address | heepi190.161.18.2:80800Lagin. xberLaginlser)

il g

e tat)

Slead 3yl

&1 Done

20/10/2010

[0 st ] 2 [

s hoci § admin

s3azese080 Betn

o0 0

%J Local intranet

Advanced Search —

<——= Live Calls

2 Welcome to Xtend Voice Logger - Microsoft Internet Explorer

Fie Edt Wiew Favorites Tools Help

Address | hitpe/f191.161.11.2:8080fLogin.xberLoginUser ()

drain 0] sl [F] s [F]
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@;} Custom Fields

Optional Features Xtend

TECHNOLOGIES

Field Mame : [Rating

I Centralised Management

| #Avoid space and special characters.

Field Description : |Feedback

Field Length :

Update Field at Popup :  No

(¥

R EvESE Time

Log s=arch :
El Enable Custom Field visibility as Report column

Display Field at Popup :

SMDR Integration

Customer Satisfaction Rating Scale

( 'E"l Today

Report From : 26/8/2020 To : 26/8/2020

i

sl1 [Call Id] Data Type Call Time

E 1[314] Voice 26/8/2020 1:47:54 PM
E‘ 2 [313] Voice 26/8/2020 1:47:12 PM
=& [311] Voice 26/8/2020 1:45:51 PM
E' 4 [306] Voice 26/8/2020 1:39:53 PM

Trunk Caller No. Called No. Duration Status Feedback

Trunk1

Trunkl

Trunkl

Trunkl

9388745081 Outgoing 28 sec Connected 9 IO RCHO)]
9020082096 Incoming 22 sec Connected 4 0 0 @ @

9020082096 Outgoing 21 sec Connected 6 POO®
9385746081 Incoming 22 sec Connected 8 [T X0 RCKO)]

Note: Features and images shown here may vary depending on the product version. The features mentioned here may vary depending on
the actual requirements from the client.



Customised Voice Loggers Xtend
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B Public Announcement & General Alarm (PAGA) Audio Recording Solutions
Playback & incident mapping capabilities helps to ensure timely
delivery of data

B Air Traffic Control (ATC) & Marine Audio Logging Solutions
Supports user account management, multiple-call replay for incident
reconstruction

B Medical Dictation Recorder
Captures patient-specific prescriptions and details for medical records
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Suitable For

o Small, Medium & Government
Hospitality Large Al
Organisations
Call Center Healthcare
Oil & Gas Education Institution

Financial Sector Mission Critical Areas



Promotional Activities xrend

Attractive. Commission

Discount Scheme, Festive Offers, Best Price

Newspaper/Magazine/Yellow Page Advertisement

Posters, Mailers, Brochures, Quotation Folder

Product Manuals

Exhibition, Dealer Meet




Promotional Tools Feaans

BROCHURES
Attractive Catalogs in Printed & Online Versions

MANUALS

Individual Product Manual for Reference
- Installation manuals
- User Manuals

[MMOVATIVE
TELECOM

- Installation Instructions Wogmmd Sotumons




Promotional Tools rens

POSTERS, MAILERS, BROCHURES
Create Brand Awareness and Attract Audience

QUOTATION FOLDERS
Printed Presentation Folders for Effective Marketing




Marketing Activities gend

EXHIBITIONS, DEALER MEET
B To Improve & Promote Business
B Brand Awareness using
- Banners
- Display Stand
- Brochures
- Demos
- Presentations

ADVERTISEMENTS
B Articles/Ads in EFY, Voice & Data, ANMI etc.



Marketing Activities 2uend

DEALER MEET
B Networking Opportunity
B Relationship Building -
B Product Demonstrations =N

PRODUCT LAUNCHES
B |atest Product Review
B Existing Product Updation

SUPPORT & TRAINING PROGRAMS
B Onsite/Offsite Technical Support & Product Training



Channel Partner Benefits = W&

Focusing on Best Practices
Best-in-class telecom solutions, excellent customer care/support,
mutual beneficial and strategic relationship

Excellent Margins & Profitability
To provide best price & attractive schemes for our partners

Local Sales / Technical Support
Comprehensive sales/technical support at all places



Why Xtend Voice Logger? s

Easy-to-install Products
Easy-to-use, highly PBX compatible & scalable solutions

Technical Support
Proactive customer support & servicing of products

Product Upgradation
Feature enhancement & version updates available from time to time

Disclaimer: All other trademarks are the property of their respective owners.



Why To Choose Xtend? >toad

More than 23 years of experience in manufacturing & providing telecom solutions
Superior quality, rugged & field proven products to suit requirement of any industry
Reliable, secure & high level of operational efficiency with advanced functionality
Feature-rich with unique features like tamper detection & encryption of wave files

Easy integration & flexibility for accommodating customised features



Our Core Values Xtend

® Professionalism & Teamwork
® Quality Assurance

® | ong-term Reliability

® Continuous Improvement

® Excellent Customer Support

® Commitment & Responsibility



Contact Us Xtend

For Phone
Dial +91-484-2378008, +91-484-3066099

For E-mail
sales@xtendtech.com

Visit our website for more information
www.xtendtech.com
www.xtendtech.com.sg
www.xtendtech.ae




TTTTTTTTTTTT

Thank You
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