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COPYRIGHT NOTICE

The information given in this document is the property of Xtend Technologies. We take every care
in preparing this document, but no guarantee is given to the matter present in the guide. Our
products are under continual improvement and we reserve the right to change the content without
any notice.

© 2021 Xtend Technologies. All Rights Reserved.
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WELCOME

Congratulations! on your choice of a world-class product from Xtend, this will provide you with a
full-featured voice recording solution. Xtend Voice Logger is a high quality telephone call recording
product designed to suit individual organisational needs. The unique product with advanced call
recording features ensures quality and productivity-wise upgradation in business.
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1. Introduction

This user manual allows you to learn the basics to the advanced features of Xtend Voice Logger.
Just follow the user guide for thorough knowledge on how to use our product with ease. This guide
gives all essential information on various links and sublinks, menus and submenus and the various
functions, capabilities and purpose of each with a screenshot of it.
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2. Xtend Voice Logger

Xtend Voice Logger is a multi-channel voice recording solution that records Analog, Digital, VoIP
and Audio lines. The product helps in improving customer service by enabling your support staff
and supervisors to review the actual telephone conversation with your customer ensuring that you
can immediately address pending issues quickly and fairly.

The call monitoring can be done locally or remotely by means of a browser-enabled interface that
allows you to listen to live or recorded calls from anywhere in the world. Voice logs can be used to
implement performance reviews, perform self-appraisal and can be used to train customer support
staff to handle calls in difficult situations.

Salient Features

User-friendly browser-based interface with remote access and multi-login facility
Live dashboard with graphical representation of calls for live supervision
Encrypted storage, detects unauthorised access and tampering of recorded audio files
Instant popup notification for incoming/outgoing calls

Highly compressed storage and long archival capability

Advanced search with multiple options to quickly retrieve information
Full-fledged reports with caller/called id, date, time, audio logs etc.

Generates daily/weekly/monthly date-wise reports

Real-time call monitoring and status information

Export call reports in Excel/PDF/ZIP formats

Graphical charts for statistical analysis

Audio export to MP3/PCM/GSM formats and e-mail facility

Merge multiple recorded audio files and assign to groups for evaluation

System failure information with error reports and information on user session

vV VvV ¥V ¥V V¥V ¥V V ¥V ¥V V ¥V ¥V V VYV V

Simple search using phone numbers/comments/duration/date etc., and advanced search
using multiple criteria

> Wave encryption and support for tamper detection of recorded files
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3. Minimum System Requirements

Operating System (32/64-bit) : Windows 7/8/8.1/10/
Windows Server 2008/2012/2016/2019

Browser : Internet Explorer 6.0 or above
Processor Speed : Dual Core or higher

Memory : 2 GB or above

Hard Disk Space : 500 MB for software installation

1 GB approx. for 175 hrs of recording

Note: The specification mentioned here will vary based on the actual requirement from the client.
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4. Browser Interface at a Glance

Xtend Voice Logger allows to implement an easy-to-use remotely accessible browser interface with
full-fledged reporting features. This displays complete call information with Caller/Called Id, Date,
Time and Duration etc. It is possible to access the user-friendly interface from a remote PC or
Laptop to monitor real-time calls. You will find the software interface extremely convenient and
useful while auditing recorded conversations. Read the document in full to get familiar with the
different features present in the browser interface of Xtend Voice Logger.

4.1. Program Shortcut

Click Start — All Programs — Xtend Voice Logger 3.0 — Login to enable the browser
interface of Xtend Voice Logger.

Login

Htend Voice Logger

Htend Web Server

e Ktend Support
e
-
4

Note: The installation folder should be named as XtendLogger.
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The user can also login by using the Xtend-Login icon present in the desktop of the computer
system in which the Voice Logger software has been installed.

4.2. Login Page

In the Login Page, a colour theme option is provided on the top right corner. The user can select a
desired theme from the drop-down list. The different themes included in the list are Orient, Deep
Sea Green, Teal Blue, Loulou, Mine Shaft, Dark Slate Blue, Fire Brick, Slate Gray, Tan, Dark Slate
Gray, Old Brick.

Theme Auto
Orient
Deep Sea Green
Teal Blue
Loulou
Mine Shaft
Dark Slate Blue

Fire Brick

Slate Gray

Tan
Dark Slate Gray
0Old Brick

10
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For example, if the colour theme is selected as Loulou, then the browser interface will appear as
given below.

Theme

T}m@m}m

Welcome,
Please Login

Login

Dm m You are logged in as admin Logout [F] Home [¥ About
Live Calls ~
e @Voice Logger Dashboard (B
h DEVICE IS WORKING
Seard Free space available: 365.74 GB [Drive: E]
Administration Live [Channels: 1
Statistics - 1 T ]
System Logs 1 0 5 3
Configuration Total Connected Total Connected
Backup
- 1 ¥ 1 |
Reports
Manage Device . 1 . 0 2 o
Dialing Ringing Failed Missed
@ - 1 ¥ 1 |
QOutgoing Incoming ‘Outgoing Incoming
e - 1 ¥ 1 |
© Total Users Active Users Distinct Missed Calls
v

11
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Note: By default the theme is set as ‘Auto’. All the screenshots shown in this manual are taken in
theme ‘Auto’.

Enter the Name and Password as "admin" and click Login to enter the Home Page of Xtend Voice
Logger.

W ltend Voice Logger [}

Theme

PR ccendilvoicelongey

Welcome.
Please Login

=

Lagin

12
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4.3. Home Page
Left Pianel Upper Panel Text/Graphical Area

))m@mﬂmm

asaduin [ Logout [F] Home [¥) About ||

( a - ~
Logs Rsport @Vmce Logger Dashboard B
DEVICE IS WORKING
Seal:h Free space available: 365.74 GB [Drive: E]
Administration Live [Channels: 1

Statistics
p— ** *
Configuration Total Connected Total Connected
Backup
Roports ** **
Manage Device L .. - -
Dialing Ringing Failed Missed
@ Outgoing Incoming Qutgoing Incoming
Stutioun ** *_
Total Users Active Users Distinct Missed Calls
|
W
Upper Panel
OPTIONS DESCRIPTION
Login info Shows the current username.
Logout Allows to logout of the session.
Home Displays the Home Page of Xtend Voice Logger.
About Shows the Logger and Engine version.
Left Panel

Left Panel comprises of menus and submenus - Live Calls, Logs Report, Search, Administration,
Statistics, System Logs, Configuration, Backup, Reports and Manage Device.

Text/Graphical Area

Text/Graphical area is the display area that displays the complete call information. This area is not
static and changes as per the selection of menu items on the Left Panel.

13
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This menu gives the real-time call information. Four submenus are included - Active, All, Trunk

Status and Ranking.

5.1.1. Active

Click Active to view the real-time calls. Listen to real-time calls and view the call information from
here. The call details include Trunk Name, Call Time, Caller No., Called No., Type and Status.

Active

Total Number of Calls : 2

Caller No.

Trunk Name Call Time

Called No.

Dwnload

Status

B/9/2020 12:51:57

Trunk2
run [00:00:56]

4843066092

B/9/2020 12:32:34

Trunkl [00:00:13]

04844363333

Incoming Connected e@ ﬁ
Outgoing Connected e@ ﬁ

Click on the icon |Z'| to view each trunk details in a separate window.

W localhost W Device Details W localhost

©an

Total Mumber of Active Calls : 2

Trunk Name Call Time Caller No. Called No.
[1] €8 Trunkt 8/9/2020 12:52:34 [00:04:22] 04844353339
[2] 4B Trunkz 8/9/2020 12:51:57 [00:04:53] 4843056033

(31 €% Trunka

(4] €% Trunks

[ —
Type Status
4 00 @
tncoming 4 o0 @
=1
=3

E

Click on the icon 3¢ 10 view device configuration details in a separate window.

3

W localhost

Device Settings

W Device Details X

Trunk/Extension

Device [Channel] e Trunk Type
1[1] Tmnkl@ Analog
2 [2] TrunkZIE Analog
3 [3] TrunkBIE Analog
4 [4] Trunk4|E Analog

Log Type

Handset Up to Down
Handset Up to Down
Handset Up to Down

Handset Up to Down
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@ Snoop over headphone
Click this icon to start silent monitoring over headphone.

@ Stop snoop over headphone
Click this icon to stop snooping of active calls over the headphone.

e Snoop report
Displays report of the snooped call.

The illustration given below is a browser view of Live Calls without any active calls.

Active P S

Total Number of Calls : 0 ownlclad

Trunk Name Call Time Caller No. Called No. Type Status

No Live Calls

5.1.2. All

This submenu allows to view the status of the live calls on trunk/extension lines.

©an X B

Total Number of Active Calls : 2 [
Trunk Name Call Time Caller No. Called No. Type Status

[1] & Trunki ?33{35?35;2:52:34 04844363399 Outgaing @ 0O® @

[2] €8 Trunkz [333{35:21212;2: 31:37 4843066099 Incoming @ @ @ ﬁ

[2] ¢ Trunka =

(41 € Trunks E

A Download button is provided to download the live call details in CSV file format.

15
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5.1.3. Trunk Status

This submenu shows the call status through a trunk for a given date. The details include
Trunk/Extension Name, Total Calls, Total Incoming, Total Outgoing, Total Duration, Total
Incoming Duration and Total Outgoing Duration.

- O *
e (2 aboutblank -
Trunk Status
[ September V| = 2020 =

September 2020

2020/09/08 E

On date :

2
i g |10
|ﬁ15m1?1
2 23

The search result will be as given below:

Export Statistics

Report as on 08/09/2020

Trunk Statistics

Trunk/Extension Name | Total calls | Total Incoming | Total Outgoing | Total Duration | Total Incoming Duration | Total Cutgoing Duration
1 o 1 0 sec

Trunks by Usage

Trunk1 5min 3 sec 5min 3 sec
Trunk2 4 2 2 T min § sac 5 min 22 sec 1 min 43 sec
Trunk3 ] o o Osec ()= 0sec
Trunk4 ] ] ] Osac Dsec Osec

3 2 3 12 min & sec 3 min 22 sec 6 min 46 sec

16




XTEND VOICE LOGGER

USER MANUAL

To export the data, click Export Statistics present on top right side of the above image. Click
Download, select open to view or save the downloaded data.

Export Data

Export done successfully.

Download

5.1.4. Ranking

This submenu allows the user to view the rating of each user based on the number of calls handled
by that user. Select “Type” from the drop-down list and enter “On date”, then click Search.

- O X

Ranking e & aboutblank -
[September v| <2020 >
Type : [September 2020 |
on date : W =
|

17
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A window appears as shown below with the ranking table and a chart.

XTEND VOICE LOGGER

Report as on 07/09/2020
Ranking - [Trunk]

Trunk1
2 Trunk2
3 Trunk3
4 Trunk4

4

2

m UserlAgent Total calls. | Total incoming | Total Outgoing
1 ] 5 4

1

0

12 min 21 sec

3 2 min 22 sec
2 41 sec
0 Osec

Trunks by Rank

9 min 45 sec

1 min 25 sec

Os=c

Os=c

Total Duration | Total Incoming Duration | Tetal Outgoing Duration

2 min 38 sec

8 min 57 sec

41 sec

O sec

18
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To get the report of present day, enter date and the report displayed will be as follows. There will be
two more options on the top of the window to view the reports on a separate Dashboard and
Dashboard 32 Inch.

Report as on 12/02/2021
DashBoard | | DashBoard 32 Inch |

Ranking - [Trunk]

UneriAgent | Trunk/Extermion | Totsl calls | Total incoming | Total Ouigoing | Tolal Duration | Total incoming Duration | Totsl Ouigoing Duration
1 [:1:] &1 7

Trunk3 2 e § mec 38 sec 1 min 11 sec

2 TrunkT 64 58 8 2 min § sec 57 sec 1 min 12 sec

3 Trunks 58 51 T 1 min 55 sac 44 pec 1 min 11 s8¢

4 Trunk1 &5 48 g 1 min 58 sec 42 500 1 min 14 sec

5 Trunk2 54 a7 rd 1 min 55 sec 41 58c 1 min 14 s8c
ADMIN

& Trunkd 40 33 7 1 min 45 sec 36 s8¢ 1 min 3 s

T Trunk3 a9 2 T 1 min 45 sec 35 sec 1 min 10 sec
ADMIN

& Trunks 35 28 T 1 min 48 sec 36 sec 1 min 10 sec

Trunks by Rank

19
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Click Dashboard, and the report can be viewed in separate dashboard.

1

5

W Dash Board - Google Chrome

@ localhost/Tellog.cbe7ShowT

Report as on [12/02/2021]
Ranking - [ Trunk]

Dz

TrunkS

Trunk?

Trunks

Trunkl

ADMIN Trunk2

Trumkd

ADMIN Trunk3

Trunks

Trunk/Extension

UsageRank

Tol calis | Totincoming | Tolst Guigoine mmm

68
64
58
55
54
40
39
35

hartUl&sessionid=1132A%448- 48 AB-4E 38-B25F-6DBFCABAISEY &trunktype=08fromdate=2021/2/128ex1g

&1 T 00:0209 0000 58 000111
56 & 000209 0000 57 o2
51 T 00:01.55 0000 44 000111
43 T 000156 0000 42 o4
47 7 00:01:55 000041 o004
3 T 000145 0000:35 LR R
2 T 00:01:45 0000 35 [RGB
2 ) 00:01°46 0000 35 000110

Trunks by Rank
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You can click Dashboard 32 inch to get an enlarged view.

mm U FrunkExtansion T —
1 Trunk5 00:02:09
2 Trunk?7 00:02:09
3 Trunk8 00:01:55
4 Trunk1 00:01:56
5 ADMIN Trunk2 00:01:55
6 Trunk4 00:01:45
7§ ADMIN Trunk3 00:01:45
3 Trunk6 00:01:46
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5.2. Logs Report

This option shows the details of all the logged incoming and outgoing calls. The complete details of
the calls like Caller/Called Id, Date, Time, Status and Duration can be viewed. Recorded audio can
be heard from the Wave Player. The reports are viewed on the basis of four submenu items - Today,
This Month, From To and Full.

Note: If the browser used is Internet Explorer, the Logs Reports will be displayed as given in this
document. The Play and Stop buttons will be displayed if the browser used is Internet Explorer.
Other browsers will not show these two buttons.

5.2.1. Today

This submenu gives the detailed report of all the incoming/outgoing calls logged on the present day.
The information obtained includes Call Id, Data Type, Call Time, Trunk, Caller No., Called No.,
Type, Duration and Status of the call.

»Kﬁ&mﬂ@hﬂw

You are logged in a5 admin Logout @ Home m About

Live Calls A
Logs Report TDday

Report From : 7/5/2020 To: 7/9/2020

Sl [Call Data Caller Called

Call Time Trunk Duration Status
Type No. No.
% 1 Voice :;:3"2020 s T 04844363395 Outgoing & min 2 sec  Connected e 0 ® @
45
This Month
[%; 2 voice :;;9"!020 12:35:39 k1 4g4ansenss Incoming 7 min 58 sec Comnect=d (@) @) () (®)
% 3 Voice g..:‘?,.’ZDZO HEcTEeE Trunk3 Outgoing 9 sec Czll Failed O 0 ® @
@ 3 [%] 4 Voice z..;yznzu HEEEEY 04844353393 Outgoing 32 sec Connected e 0 ® @
Search (27:
% 3 Voice g..:‘?,.’ZDZO ozl Trunk2 9388746081 Incoming 1 min 25 sec Connected e 0 ® @
- - 33
Administration
Statistics [é';] & oice ;f..:,fznzu 12TAS ke 3388746081 Outgoing 23 sec commected (@) @ ® @
System Logs
= [é';] 7 Woice ;‘:"2020 12:26:09 7o nkp 04843065093 Outgoing 32 sec Connected e 0 ® @
Configuration
Backup % 8 voice :;:3"2020 HEREEE i 04842378008 Outgoing 1 min 23 sec Connected e 0 ® @
35
Reports
=3 . 7/3/2020 12:19:27 § §
a ] W
Manage Device [32] Voice PM Trunkl 4843056099 Incoming 1 min 5 sec  Connected O 0 ® @
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Update/View call details

Click this icon in the Logs Report to view the details of a particular call. The user can also
e update the call details by adding comments, selecting the tags and much more from here.

Call Details

For the selected Call 1d, the Type of Data, options to Select the Tag and Sub Tag, the logging details
such as Wave Format, Wave Encrypted, Wave Status, Disconnected Side, Device Identification
Number, Board Serial No., Trunk Name, Call Start/End Time, Call Type, Total Duration, Ring
Duration, Call Duration, Caller Number, Called Number, Call Status, Name, Address and Local
GUID Number are displayed in this section.

@ Call Details

[Local] Call Id - 45
&

Type of Data : Woice

Select the Tag :
Select the Sub Tag : |Selecl “ hd |

[ never delets

Wave Format : GEM-INTERMAL T - - e e e R e —— -
[Convertad] 12:37:45

Wawve Encrypted : No
Wave Sttus : Orignal ave (] [« [=][&][~] ‘

Disconnected Side : Not Available

Device No. : 2 Rate: |E| v E +120% I:‘ Enable AGC .
Board Serial No. : 48 [2] Volume: v [] Enable DTMF muting
[Channel] ' [JLoop
Trunk : Trunk2 12:37:45 to 124347 (E:02.1E0]
Call Start Time : 7/9/2020 12:37:45 PM
Call End Time : 7/9/2020 12:43:47 PM ErmilERDE
Call Typa : Qutgeoing
Total Duration : & min 2 sec I:‘ Trunk Name
Ring Duration : 0 sec D Call Type
Call Duration : & min 2 sec I:‘ call Time
Caller Number : [ caller no.
MName[Caller Number] : I:‘
Address[Caller Called No.
Number] : = Format : [Callld.wav]
Called Number : &
=lac TUMBEr * 04844363393 15 Wave File : Cr\XtendLoggeriWaves\20200807\45.wav [576 KB]
Name[Called
Mumber] : System Generated Motes :
Address[Called
Mumber] :

Call Status : Connected

Local GUID : 20200907123745-
AN_48_2_2-275FD18D-

7e02-4FC1-8161-
T43FDES4F344

Commeants :

Customer is satisfied

Update Data

S =
=rDelete |ﬂ[ﬂelete Wave Save Wave &Send Mail |!-|C0mmenled b Eﬂﬂcﬁsed by
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Select the Tag

This option highlighted in the above screenshot allows the user to select the tag as Normal,
Important, Personal, Official, etc. for a particular call and click Update Data. To confirm, go to the
menu named Logs Report. An icon with tool tip as 'Official' appears in the first column of that
particular Call Id.

Never delete

When the checkbox next to “Never delete” highlighted in the Call Details screenshot is enabled, an
icon with a tooltip ‘Never delete’ appears in the Logs Report. This option allows the user to keep
the call details of that particular Call Id until the “Never delete” checkbox is unchecked.

B 2 [41] Voice :,Lg;zuzn 12:32:27  qrunka Outgoing 9 sec Call Failed 0 . 0 0

B | Neverdelete | :‘;13"’2020 e MBS 04844363399 Outgoing 32 sec Connected 0 . 0 e

B . [28] Voice :‘;19"’2020 12:27:34  rrinke 9388746081  Outgoing 23 sec Connected 0 . o e

Other sections are briefly explained below:

1 |Type of Data Gives the type of data that is being logged.

2 | Wave format The format of logged wave is displayed here.

Specifies if the wave is encrypted or not. The wave can be saved
3 | Wave Encrypted as encrypted and a password can be set in General Settings to
protect the wave from unauthorised access.

Gives the information if the wave is original or not. If the wave

4 | Wave Status is modified, the status displayed here will be ‘Tampered’.

Provides the information that from which side (called or caller)

5 |Disconnected Side the call was disconnected. This is not applicable for analog lines.

6 |Device No. Shows the identification number of the device.
7 |Board Serial No. Shows the serial number of the board.

8 |Trunk Shows the trunk number.

9 |Call Start time The time at which the call starts.

10 |Call End time The time at which the call ends.
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11 |Call Type Gives the type of call (incoming/outgoing).

12 | Total Duration Provides the total time duration of call including ring.

Gives the duration of ring providing the information after how

13 | Ring Duration many rings the call was attended.

14 | Call Duration Gives the duration of call.
15 | Caller Number Provides the caller number if the call is an incoming call.
16 |Name (Caller Number) Provides the name of caller as saved in the phonebook.

17 | Address (Caller Number) |Provides the address of caller as saved in the phonebook.

18 |Called Number Provides the called number if the call is an outgoing call.

Provides the name of called person if already saved in the

19 | Name (Called Number) phonebook.

20 | Address (Called Number) Provides the address of called person if already saved in the

phonebook.
21 | Call Status Gives the status of call - connected or not.
22 |Local GUID Unique reference Id (mainly used in Redundant Voice Loggers).

Export Wave to

Select the wave conversion format (GSM, PCM, MP3, etc.) from the drop-down list and click
Export.

Export Wave to : | GSM hd | | Export

GSM

G.711 Alaw

G.711 Mulaw

PCH & KHz & Bit
PCM 8 KHz 16 Bit
PCM 15 KHz 8 Bit
PCM 16 KHz 16 Bit
PCM 22 KHz & Bit

PCM 22 KHz 16 Bit
Format : pcM 44 KHz 8 Bit fime_Caller Mo._Called No..wav]

Wave File ; PCM 44 KHz 16 Bt 5020p708\27.wav [54 KB]
PCM 48 KHz 8 Bit
PCM 48 KHz 16 Bit
MP3

AVI
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Choose the export format after selecting the options and then click Export Now.

Export Wave to :| GS5M il | | Export Now |

4 Trunk Name
CaII Type
2 call Time
£ caller no.
2 called no.

Format : [Trunk_CallType_CallTime_Caller No._Called Mo..wav]

Wave File : C:\Xtendlogger\Waves'\20200708427 .wav [54 KB]

The converted wave file is saved in the default wave path. To export the wave file in MP3 format,
the MP3 conversion codec should be installed in the server.

Wave File

This option provides the wave path details with wave size and serial number as shown in the above
image.

System Generated Notes

This section displays the system generated information for the selected call.

System Generated Motes :

Comments

User can enter remarks for the selected call in the text box and click Update Data.

Comments :

Customer is satisfied

Update Data
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In the Call Details window, the below mentioned icons are present.

&

Add to Phonebook
Click this icon and enter the details like Name, Contact Number and Address to add the
details to the Phonebook.

Back
Click this icon to go to the previous page.

Delete
Click Delete to remove the complete details of the selected call.

Delete Wave
Click Delete Wave to remove the selected wave file. ‘Wave file missing’ message will be
displayed as shown in the below image.
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@ Call Details

Type of Data :  Voice ¥

Seectthe Tag
Select the Sub Tag :

[ mever delete

IWave Status : Wave filz missing I

Disconnected Side : Not Av
Device Mo. : 1
Board Serial No. [Channel] : 48 [1]
Trunk : Trunkl
Call Start Time : 7/%/2020 12:156:53 PM
Call End Time : 7/9/2020 12:16:57 PM
Call Type : Outgoing
Totzl Duration : 4 sec
Ring Duration : 0 sec
Call Duration : 4 sec
Caller Mumber :
Name[Caller Number] :
Address[Caller Number] :
Called Number :
Name[Called Number] :
Address[Called Number] :
Call Status : Call Failed

Local GUID : 20200507121653-AN_48_1_1-36D05C76-5AE2-4ECY-8691-99D2F16B038C

System Gensrated Motes :

Comments :

elete |!-|Commented by Eﬂcuessed by

@ Back Update Data

I-'|__.E'l_| Save Wave

User can save the selected audio file to a different location.

Eﬂ” Send Mail

The call details can be emailed to a pre-defined email id. These settings are explained in the
Section 5.7.9. Email Settings.

Commented By
]

Click this option to view the list of users who have commented on the selected call. The
information obtained include Commented by and Commented Time.
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Recorded calls are monitored by authorised users. Click this option to view the list of the
monitoring officials for the selected call, call access time, access method and total accesses.

Wave Player is an ActiveX control that allows the user to audit the logged conversation with the
tools present here. The logged conversation can be heard from a headphone/speaker.

131117 13:11:23

Call 1d-258 [41 sec]

13:11:29 13:11:35 131141 13:11:47 13:11:53

] el ) Ll =) &)<

- [ ]Enable DTHMF muting ‘

[JLoop

1 |Play Listen to logged conversation.

5> |Rewind Click this option to move the control backward and click Play to
listen to recorded conversation from the selected point.
Allows to move forward through a recording at a speed faster

3 | Fast Forward than the actual speed it is played.

4 |Pause Playing Stops playing the logged conversation temporarily till Play is
pressed.

5 |Stop Playing Stops playing the logged conversation.

6 |Fade in audio Gradually increases the volume of the logged conversation when
played.

7 | Fade out audio Gradually decreases the volume of the logged conversation when
played.

8 | Increase volume Upper arrowhead increases the volume.
The lower arrowhead decreases the volume while hearing the

9 |Decrease volume s
logged conversation.

10 | Delete the selected region |Removes the selected portion (temporarily).
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Trim the non-selected

11 .
region

Retains the selected portion and masks the unwanted parts.

12 |Clears the selection

Deselects the selected portion.

13 | Undo all changes

Edited files can be retained to its original form with this option.

14 | Mark the selected region

Drag the cursor to select a particular region of the audio file.
Click the icon to save it as Region 1. Similarly, select other
portions and save as Region 2, Region 3 etc.

Call Id-256 [1 min 46 sec]

RGN 1 RGN 2
I125&3& ‘125500 ‘125530 ‘130000
(2] [ [] [][~][a][w][x][5] .
Speed =] ¥ (=] sq20z OEnshleAGC

. ] Enable DTHF muting
Volume: [ coop

1253:04 to 125321 (17.123)

15 |Play the marked region

Click this icon to play the selected regions in a series.

16 |Zoom in

Click this icon to focus into the audio wave for more precise and
distinguished hearing.

17 | Zoom out

Click this icon to get a less focused hearing of the audio wave.

18 |Enable AGC

Enable this option to automatically increase the gain of the
received signal.

19 |Enable DTMF muting

Activate this option to ignore system recognition of numbers
pressed by the user during the call recording process.

20 |Loop

Continuously plays the selected audio.

The third icon in Logs Report named "Play wave file" allows the user to play the logged
conversation continuously from beginning till end.

@

Click this icon to stop the playing of logged conversation.

30



XTEND VOICE LOGGER

USER NiNUAL

5.2.2. This Month

This submenu gives the full detailed report of all the incoming/outgoing calls logged for the current
month.

This Month 1

Report From : 1/9/2020 To : 9/9/2020

=

Sl [Call call Time Trunk ﬁa;ller Called

No. Type Duration Status

E . Voice EHEIED LA Outgoing & sec call Failed 0 . 0 e
[50] PM

E - Voice 8/3/2020 12:58:00 . o 4844383399 Incoming 0 sec =il 0

[43] PM Call

%4 Vaice %9;‘2020 IS o 04844363299 Outgoing 5 min 2 sec  Connected 0 . 0 e
47

E 8 Vaice 2?"2"2“ LI Outgaing 9 sec Call Failad 0 . 0 e
[E‘;] 9 Voica ::dg.rzuzu LEHEIERD 04844363399 Outgoing 32 sec Connected 0 . 0 e \
5.2.3. From To

This submenu shows the report of the entire logging channel in a particular date range. Click the
Date Time Picker to enter the date range and click Ok to view the report.

= O »

@ From To @ B sboutblank - |

| September w| = 3020 =

tember 2020
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The result page obtained is given below:

From To

Total

sl [call
Id]

=

B [41] Moic=

B [a0] Voic=

Report From : 7/9/2020 To : 8/9/2020

Called
No.

Caller

Call Time Trunk No Duration Status

Type

Trunk2

gﬁi}?ﬂZﬂ 12:59:04 Call Failed

Cutgoing 8 sec

Missed

TrunkZ 4844363339 call

Incoming 0 sec

8/9/2020 12:58:10
PM

:Lsfznzu 12:32:27 1inka Outgoing 9 sec Call Failed
:;fdsfzuzo SRS S 04844263399 Outgoing 22 sec Connectad 0 . 0 e

5.2.4. Full

This submenu provides the complete report of all the logged calls (incoming/outgoing) from the
date of installation of Xtend Voice Logger till today.

) Fun

Sl [Call
Id]

=

Called
No.

Caller
Trunk No.

Call Time Duration Status

Type

?;3"2020 HEREHCS Trunk2 Outgoing 8 sec

B/9/2020 12:58:10

P Trunk2

4344363399 Incoming 0 sec

i = —

7/9/2020 12:32:27

M Trunk3 Outgoing 3 sec Call Failed
g.:fznzn 12:30:20 s 04844363399 Outgoing 32 sec Connected 0 . 0 e
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5.3. Search

Search menu allows the user to search and retrieve the details of specific calls in a faster pace. Find
the most relevant call information from this menu within few seconds. Search menu comprises of
ten submenus: Search-Simple, Search-Numbers, Search-Comments, Search-Duration, Search-Call
Id, Advanced, Search/Delete, Search-Repeated Calls, Distinct Missed Calls and Trunk-wise Hourly
Report.

5.3.1. Search-Simple

Enter Caller Number/Called Number and search call details of that number using the six available
options i.e., Today, This Week, This Month, This Year, From To and All and view the search results.

i. Today

Select Today, and then type the Caller Number/Called Number/Comments. Click Search to view
the search results.

(= Search-Simple

19388746081 | i

':i::'Tnday ) This Week ) This Month ' This Year (_From To L All

The Search Result page displays call details of the entered number for the present day and includes
Call Id, Data Type, Call Time, Trunk, Caller No., Called No., Type, Duration, Status and Wave
Player.

Search Result

=
sl [call Call Time Trunk iz Eaes Type Duration Status
No. No.
E’;] Q) veice LFR020I2ITE3 g0 s3ms7asoar Incoming 1 min 25 sec Connected (@) @) (® (@)
E’;] 2 Vaice g’:"mz“ 12:27:1% 1ok 5288746081 Outgoing 23 sec Connected e e @ @
E; 2 Vaice ;r,:;zuzu 12:13:48 o nki 9388745081 Incoming 0 sec gaisllsEd e
E’J 4 Vaice -;,r:yznzu 12:12:08 ok 9388746081 Outgoing 30 sec Connected e e @ @

Export all
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ii. This Week

Select This Week, then type the Caller Number/Called Number/Comments. Click Search to view the
search results.

@| Search-Simple

|3388746081| x| i

()Today ® This Week ' This Month (. ThisYear ) From To () All

The search result for the entered data will be as shown below, this includes Call Id, Data Type, Call
Time, Trunk, Caller No., Called No., Type, Duration, Status and Wave Player.

Search Result

Total &=

Sl [Call Called

Call Time Duration Status
0. No.
= Q) veice 22122020 1239415 1ok 9388746081 Outgoing 1 min 35 sec Connected (@) () () ()
[51]
[’_ ]2 & Voice zp:‘nz{zuzn 12:27:49  rnkz 538E746081 Incoming 1 min 25 sec Connected e O @ @
)
) 22/12/2020 12:27:14 ]

E’ 3 [36] Voice - Trunk2 9388746081 Outgeoing 23 sec Connected e e ® @

22/12/2020 12:13:48 Missed
E apas)  veice V] Trunkl 9388745081 Incoming O sec " e

PM call
B [24]  Voice gaﬂz}znzo 12:33:08 kg 5388746081 Outgoing 30 sec Connected e e G @

Export All

34



XTEND VOICE LOGGER

USER MANUAL

iii. This Month
Select This Month, then type the Caller Number/Called Number/Comments. Click Search to view
the search results.

@I Search-Simple

|9388746081 | i

) Today (I This Week '® This Month . This Year ' From To . All

The search result for the entered data will be as shown below this includes Call Id, Data Type, Call
Time, Trunk, Caller No., Called No., Type, Duration, Status and Wave Player.

Search Result

Total &=

sl [call call Time Trunk S‘:I-Ier Type Duration Status

[?51] a Voice x;,-znzu 12:53:15 o 9388746081 Outgoing 1 min 35 sec Connected e 0 @ @
E'] 2 e Voice ;;‘?mozu 12:27:4% ko g3gg74E0El Incoming 1 min 25 sec Connected e e G @
E;] 3 Vaice -;—,;‘9;2020 122798 ke 5388746081 Outgoing 23 sec Cannected e 0 @ @
E’;] 4 Vaice E’:"mzﬂ' 12:13:48 k1 9388745081 Incoming 0 sec E‘;Te“' e

E'] 5 Voica  1/2/202012:13:06 1oy 5388746081 Outgoing 30 s=c commect=d (@) @ ® @

Export All
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iv. This Year

Select This Year, then type the Caller Number/Called Number. Click Search to view the search
results.

@I Search-Simple

9386746061 | i

) Today ' This Week ' This Month ® This Year (_'From To (' All

The Search Result page includes Call Id, Data Type, Call Time, Trunk, Caller No., Called No.,
Type, Duration, Status and Wave Player.

Search Result

Total =

Data . Called -
Sl [Call 1d] Call Time Type Duration Status
Type 0. No.
= : 22/12/3020 12:55:15 . .
1] @ voics o Trunk2 9388746081 Outgoing 1 min 35 sec Connected (@) (@) () ()
=3 C : 22/12/2020 12:27:49 . .
2
(39] Wy Woice EM Trunk2 9388746081 Incoming 1 min 25 sec Connected e O ® @
) 22/12/2020 12:27:14 :
@ 3 [28] Voice e Trunk2 9388746081 Outgoing 23 sec Connected e O ® @
B. [25] Vaica ;;:'..'12}2132& 12:13:48 . k1 sass74sos: Incoming O sac :_;'a's"ﬁd @
=2 [24] Vaice 5;{12}2020 121306 ok 9388746081 Outgoing 30 sec Connected e O ® @
Export All
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v. From To

Enter the Caller Number/Called Number and select the option From To. Specify the date range and
select the required option from Today, This Week, This Month, This Year and All. Click Search to
view the search results.

@I Search-Simple

9388746081 | i

)Today ) This Week  This Month . This Year ® From To () All

From : |2020/12/01 E
To: (2020/12/30 E

vi. All

Enter the Caller Number/Called Number/Comments, select All and click Search to view the search
results.

@I Search-Simple

9386745081 | 3

3:::3'Tnda\r () This Week (' This Month () This Year (' From To ® All
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Select the Call Type and Call Status from the drop-down list and enter the DIli No./External

No./Phone No. to locate the specific call information.

Note: The terms Dli/Extension are explained in 5.4.3. DLI/Extension Management.

@ Search-Numbers

) Exact @ similar C_ Starting with ) Ending with [* applicable for 'Phone No.' search only]

Trunk : All W
Call Type :
Call Status : | all h
Dli No. : | | i
External Mo. : | | iJ
Phone Mo. :  |9385746081 | Y

'3:::'Todav () This Week (' This Month ) This Year _'From To (® All

The Search Result page obtained is given below:

Search Result

Data -
sl [Call 1d] Call Time
Type
=0 6 Voice 22/12/2020 12:58:15 L
PM
[51]
- & Voice 22/12/2020 12:27:43 o005 g3msy4sost
PM
[25]
5 22/12/2020 12:27:14
9" 3 [28] Woice -~ Trunk2
X 22/12/2020 12:13:48
@' 4 [25] Vioica PM Trunkl 9388745081
. 22/13/2020 12:13:06
@' 5 [24] Voice oM Trunkl

Called

No. Type Duration Status

9388745081 Outgoing 1 min 35 sec Connected (@) () (®) (W)
Incoming 1min 25sec Connected (@) (@) () (m)

9383746081 Outgoing 23 s=c connected (@) @ ® @
Incoming 0 sac Miseed @

9383746081 Outgoing 30 sec Connected (@) @ @ @

Expart All
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This submenu allows the user to search the calls on the basis of entered comments. Enter the
comment in the box and select an option from Today, This Week, This Month, This Year, From To

and All and click Search.

6 Search-Comments

|Im|:|ortar1t

<]

('Today ' This Week _ This Month  This Year (' From To ® all

The search result will be as given below.

Search Result

Sl [call

Call Time

4 4 &, Voice ﬁahzfzuzu 12:27:49

[22]

e . 22/12/2020 12:08:02

[:2? 2 [22] Voice oM Trunkl

Trunk Caller
No.

TrunkZ 9388746081

=

E?;I_hd Type Duration Status
Incoming 1 min 25 sec Connected e 0 @ @
04844353333 Outgoing 39 sec Ermzeizd e 0 @ @

Expaort all
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5.3.4. Search-Duration

This submenu shows the search result on the basis of the specified time. For example, select the
time limit, say, 10 minutess, or select the Range and enter the Call Duration Greater Than and Call
Duration Less Than in the respective fields, then select an option from the six options available i.e.,
Today, This Week, This Month, This Year, From To, All. Click Search to view the search results.

Search-Duration
.

Call duration greater than : seconds
Call duration less than : seconds

Call duration greater than (1 minute /5 minutes ' 10 minutes (® Range

'3::3'Toda\r () This Week ) This Month . This Year ) From To (® all

The Search Result page appears as shown below:
Search Result

Total =
ftli][ = Call Time Trunk ﬁ:l-ler :i?)l-led Duration Status
E. [50]  Veice gﬁ!lzﬁzozu 12:533:00 1 Outgoing 8 sec Call Failed 0 0 ® @
E' 2[41] Voeice gﬁuzfzozu HEREEET e Outgoing 9 sec call Failed O 0 ® @
B [38] Voice gﬁlzf 202012:27:18  pinks 338B746081 Outgoing 23 sec Connected 0 0 ® @
=2 4[3z] Voice gﬁ‘ruf 2020134813 ok 4843066099 Incoming 24 sec Connected c 0 ® @
B s [31] Veice 3%"12’{2020 1228553 okt Outgoing 4 sec Call Failed e
E‘ 6[23] Voice sa’ly 2020 12:11:44  onk1 4843066099 Incoming 18 sec Connected O 0 @ @
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5.3.5. Search-Call 1d

This submenu shows the search result on the basis of the Call Id range. Enter the Starting and
Ending Call Id in the respective boxes and click Search to view the search results.

Search-Call Id

Starting Call Id :
Ending Call Id :

The Search Result page appears as shown below:

Search Result

=
sl [call . Called .
Call Time Duration Status
Id] . No.
9 - 22/12/2020 12:13:48 . gocooacna 0 N Miszed 0
1 [25] Dice T runl ncoming O sec call
. 22122020 12:13:06 X
9 2 [24] Voice oM Trunkl 9388746081 Outgoing 30 sec Connected 0 0 @ @
. 22122020 12:11:44 .
E’ 3 [23] Vaoice M Trunkl 4843056033 Incoming 18 sac Connected 0 e ® @
e . 227122020 12:08:02 .
E—‘Z’ 4[22] Vaoice M Trunkl 04844363359 Outgoing 39 sec Connected 0 O @ @

Click Export All option to save the report. The Destination Type can be set as Folder, Zip, Excel
Sheet or PDF as shown below. The report can be exported to HTML format along with waves, while
selecting Destination Type as Folder/Zip. The report can be exported to CSV format, while selecting
Destination Type as Excel Sheet.

5) Export Data
Destination Type :

Zip
Destination Folder : |Excel Sheet IE &/
pdf
Ol

Select Format: [ | call1d [ Trunk Name [ call Type U cantime [caller no. [ called no.

Export Format : [Callld.wav]
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a) Select Folder, enter the Destination Folder name and click Ok to export the data into a folder.

(2 tend Voice Logger - Intemnet Explorer - X
EXPO rt Data Browse folders on the Server
Destination Type :
Destination Felder : . | & L | A
: ‘C.\XtendLogger\Repcrt Call ID | - |77 Backup
| » | 7 Drivers
+ | 7] Install
Select Format : CaII 1d ElTrunk Name IE Call Type
© |7 Logs
Export Format : [Cal * [T xpa
> | 7] XtendLogger
» | 7] XtendLoggervX26161
> | 71 XtendLogger_old v
Select Folder
b) Select Pdf to export the report in PDF format.
Export Data
Destination Type : | Pdf 4
Destination Folder :  ¢:\XtendLogger\ReportCallID @ 3/
Select Format : call 1d Trunk Name call Type call Time Caller No. Called Mo.
Export Format : [Callld.wav]

Export Data

Pdf generated successfully..

Download
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The result in PDF format will be available as given below.

20210102_115026.pdf - Adobe Acrobat Reader DC
File Edit View Sign Window Help

Home Tools 20210102_115026... x

w ® B Q R MO wm- i T B LA

1{# Search Result

Sl[CallId] DataType Call Time Caller No. Called No. Duration

E’ 1 [25] Voice 22/12/2020 12:13:48 PM Trunkl 9388746081 Incoming 0O sec Missed Call
E‘ 2 [24] Volce 22/12/2020 12:13:06 PM Trunkl 9388746081 Outgoing 30 sec Connected
E’ 3 [23] Voice 22/12/2020 12:11:44 PM Trunkl 4843066099 Incoming 18 sec Connected
4 [22] Volice 22/12/2020 12:08:02 PM Trunkl 04844363399  Outgoing 39 sec Connected

c) Select Excel Sheet to export the report in Excel format.

Export Data

Destination Type : | Excel Shest v

Destination Folder :  ¢:\xtendLogger\ReportCalllD E L

Call 1d Trunk Namsa Call Type Call Tima Caller
Nao. Called Mo,

Salact Format :

Export Format : [Callld.wav]

Export Data

Export done successfully.

Download
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The result in Excel format will be available as given below:

Inset  Pagelayout  Formulas  Data  Review

View

20210102_115509 [Read-Only] - Excel (Unlicensed Product)

Help

Q@ Tell me what you want to do

Sign in

Find &
Select -
Clipboard Font Alignment Number Styles Cells Editing ~
T21 - F 2
€ D E F G H I ] K L M N ] P Q R 5 T u -
1 | Trunk/Ext Tag Sub Tag  Call Type Caller No Caller No Caller No Called Nc Called Nc Called Nc Call Statu Call Start Call End t Call Dura’ Call Dura Ring Durz Ring Durz Wave File Comments
2
3 Trunkl  Normal Incoming  9.4E+09 Missed Ce22/12/20222/12/2020 sec 0 1 min 3 se 63
4 Trunkl  Normal Qutgoing 9.4E+09 Connectec22/12/20222/12/20Z 30 sec 30 0 sec 0 C:\XtendLogger\Waves),
5 |Trunkl Normal Incoming  4.8E+09 Connectec22,/12/20222/12/202 18 sec 18 6 sec 6 C\XtendLogger\Waves),
6 |Trunkl Normal Qutgoing 4.8E+09 Connectec22/12/20222/12/20239 sec 39 0 sec 0 C\XtendL«ADMIN: Impo
7
8
5.3.6. Advanced

This menu allows to locate specific call information on the basis of two or more user-specified
conditions. This submenu allows the user to search the calls on the basis of the following criteria:

Local GUID Number ® Trunk Name e Called Number
Heard/Unheard: Select e Trunk e Caller Number
Heard to view the calls that Device N
were monitored from the ¢ Ubevice No. e C(all Status
Wave Player, else select e Board Serial No. .
Unheard e Call duration
nhear e Channel No. ) ;
e Date range: Date From and e Ring duration
Date To e Call Type .
e Total duration
e Type of data
® Never delete C "
® Phone Book Name O SOnmEnE
e Tag/Label
e Group e Notes
e Seclect the Sub Tag )
® [ocation
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@ Advanced

2020/07/08

I
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The Search Result page appears as shown below. The information obtained includes Call Id, Data

Type, Call Time, Trunk, Caller No., Called No., Type, Duration and Status.

@ Search Result

| Total |

B sl[CallId] Data Type Call Time
O B 1020 Voice
() B 21291 Voice
O B spa @ voice

[ ] E“ af27] 4 Voice

] E—/ 5[23] Volce
[] E‘ 6 [22] Voice
] E’ 7 [21] Voica

[ ] E/ g [18] Voice

8/7/2020 6:05:44 PM

8/7/2020 5:56:09 PM

8/7/2020 5:55:02 PM

8/7/2020 5:54:26 PM

8/7/2020 5:50:50 PM

8/7/2020 5:50:18 PM

8/7/2020 5:48:58 PM

8/7/2020 5:25:00 PM

Trunk Caller No.

Called No. Type

Duration Status

Trunk4 9072346080 Incoming 0 sec Missed Call
Trunk4 9072346080 Incoming 6 sec Connected
Trunks 9388746081  Outgoing 25 sec Connected
Trunk4 9072346080  OQutgoing 33 sec Connected
Trunk3 9388746081 Incoming 12 sec Connected
Trunk3 9388746081 Incoming 17 sec Connected
Trunk2 9072346080 Incoming 7 sec Connected
Trunkl 9388746081  OQutgoing 10 sec Connected

(8

@

U X JCXO)
OO ®
90O ®
000 ®
X JCJO)
e900®®
00 ®

User can enter the remark in the comment box and retrieve specific call information. Select one of
the options present within Sort on to generate sorted results in ascending or descending order. Enter
the mode of search criteria. The search advances on the basis of certain match criteria. These are:

Exact match

Search results will be based on the accurate match.

Similar match

Search results will be based on the calls that are nearest
match to the given criteria, for e.g., assume that a
search has to be done for incoming call with initial 3
digits as 998. Enter 998 in the box given for Called
Number and click Search to view the search report
based on similar match.

Match all

Enter the search criteria and select the search mode as
"Match all" to view the Call Ids that satisfy all the
conditions, for e.g., select "Call Type" as "Outgoing"
and "Call duration greater than" as "40 seconds". Call
details that satisfy both these conditions will be
displayed.

Match any

Enter the search criteria and select the search mode as
"Match any" to view the Call Ids that satisfy either of
the conditions, for e.g.,, select "Call Type" as
"Outgoing" and "Call Status" as "User Busy". Call
details that satisfy one of these conditions will be
displayed.
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5.3.7. Search/Delete

This submenu is used to search as well as delete the calls. Enter the necessary search criteria and
click the Search button.

@Search & Delete

Media[Not Active]

]
]

Z
<

z

<
g
s |

z

2| [L<
<

.Illlllg
<
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@ Search Result

&
B Sl [call 1d] Data Type Call Time Caller No. Called No. Duration Status
D @ 1 [69] Voice 7/7/2020 5:16:28 PM Trunk1 9072346080 Qutgoing 24 sec Connected 0 0 0 @
O B apg Vaice 7/7/2020 5:15:47 PM Trunkl 5072346080 Incoming 15 sec Connected [XORCKO)
O Es 1711 Voice 7/7/2020 5:09:10 PM Trunk1 04843066099 Outgoing 26 sec Connected 0
D @ 4[72] Voice 7/7/2020 5:07:27 PM Trunkl 9388746081 Incoming 0 sec Missed Call .
O 9 5 [73] Woice 7/7/2020 5:05:53 PM Trunk1 9388746081 Qutgoing 1 min 1 sec Connected o 0 0 @

To delete the calls, enable the checkbox next to Call Id and click Delete present at the bottom of the
page. To delete all calls simultaneously, click Delete All. Click OK on the confirmation message that

appears.

Once deleted the Voice Log Data will not be recoverable.Please Backup if

needed! Confirm deletion of Voice Log Data. Total records - 1

(D Delete Data?
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5.3.8. Search-Repeated Calls

This submenu allows the user to view the repeated calls and the total count. Select trunk from the
drop-down list and Search to view the search results.

@ Search-Repeated Calls

All
Select trunk L

(::‘Taday ) This Week () This Month () This Year ® From To

04844363399 i

[ Isort result

From @ |2020/12/01 E
To: (2021/01/02 &

* Call count showing is irrespective of trunk user rights

* This report is based on Remote Phone number. [For "Incoming’, 'CallerMo’ is checked
and For 'Outgoing’, 'CalledNo’ is checked]

A window as shown below will get displayed:

* </ Repeated Calls

Sl. No. Phone Number Incoming Outgoing Total

1 04844363399 0

I
|4

* Call count showing is irrespective of trunk user rights

* This report is based on Remote Phone number. [For 'Incoming’, "CallerMo’ is checked
and For "Outgoing’, 'CalledNo’ is checked]
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Click the link to view all the logged call details of the particular phone number.

=) Search Result

e
Zller] Call Time ) :i?)I_IEd Duration Status

U] [%_] 1 Voice gi‘flzfzozo 12:52:38 g 04844363399 Outgoing 5 min 3 sec  Connected 0 0 @ @

[] [1] 2 Voice :;{12{2020 LEED o 04844363398 Outgoing 6 min 2 sec  Connected 0 0 @ @

] [%] 3 Voice gaﬂz;zozo e 04844363398 Outgoing 32 sec Connected 0 0 O ®

L] ;2] & Voice ﬁufzozo 12:08:02  qpppy 04844363355 Outgoing 39 sec connect=d (@ @ ) (W)

o

Click Export All to export and save the report.

5.3.9. Distinct Missed Calls

This submenu allows the user to get the report of those external calls which were reported as missed
calls and not connected later within the given date range. Enter Start date and End date and then
click Ok.

@ From To
]

Start date : |24}2[};12;n1 | &

End date : |21}2u;12;31 | E

* This report is applicable for External missed calls and not internal
extension calls.This report displays those missed calls which do not
have any later incoming or outgoing connected calls on each day within
the specified date range.
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The report will appear as given below. The total number of incoming calls received from the same
phone number will be displayed within square brackets along with the caller number. Here, the total
number of distinct missed calls is highlighted with red rectangular box in the below image.

@Distinct Missed Calls

Report From : 1/12/2020 To : 31/12/2020

&
Sl [Call 1d] Data Type Call Time Trunk Caller No. Called No. Type Duration Status
E’ 1 [49] Voice 22/12/2020 12:58:10 PM  Trunk2 434436339[ [1] | Incoming 0O sec Missed Call 0

Click on that number (here [1]) to get the details of the Distinct Missed Call. A new window will be

opened showing the details like Data Type, Call Time, Trunk Number, Caller No., Type and
Duration of that particular missed call.

W Welcome to Xtend Voice Logger W Voice Logger Report

@ Search Result

=
H Sl [Call Id] Data Type Call Time Trunk Caller No. Called No. Type Duration Status
] E 1 [49] Woice 22/12/2020 12:58:10 PM Trunk2 4844363399 Incoming 0O sec Missed Call 0

Click Export All option to save the report. User can select specific fields by clicking in the

respective checkbox and only the details of the selected fields will get exported. The search result
can be saved as Zip, Excel Sheet or in PDF format.

Destination Type :
Folder o
s . = \d
Destination Folder : Zip g .
Excel Shest
pdf
Select Format : [l call1d [ Trunk name [ cal Type [ cat Time [ caller no. [l called no.

Export Format ; [Callld.wav]
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Export Data

Export done successfully.

Download

The report obtained in Excel format is given below:

20210104_113136 [Read-Only] - Bxcel {Unlicensed Product)

Inset  Pagelayout  Formulas  Data Review View Help @ Tellmewhat youwantto do

B I U i o Find &L
- Select -
Clipboard Font Alignment Number Styles Cells Editing ~
R20 - 5 v
| A B C D E F G H | J K L M N o P Q R S [+
Call 1d Data Type Trunk/Ext Tag Sub Tag  Call Type Caller No. Caller No Caller No Called No Called No Called No Call Statu Call Start  Call End t Call Durat Call Durat Ring Dura Ring D
49 Voice Trunk2 Normal Incoming = 4.84E+09 Missed Ca22/12/20222/12/2020 sec 022 sec

1
2
3
4
5
6
7
a

Note: A report can be exported to Folder, ZIP or PDF. Thus, user can select the required
destination type from the drop-down list to avail the specific report.

5.3.10. Trunk-wise Hourly Report

This submenu allows the user to view the reports on the basis of the time during which the call
happened and trunks through which the call occurred. Enter the Start Day and End Day, then select
Call Status from the drop-down list and click Ok.

@Trunk-wme Hourly Report
Start Day : | 2020/07/08 | 2 [16 %) = select start Hour
End Day : |2020/07/08 | [ [18 v | * select £nd Hour
Call Status :
Select
All
* This report will consider "Voice' dat Connected direction Incoming/Outgoing only.
User Busy
No Answer
Missed Call
Call Failed
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The Trunk-wise Hourly report will appear as given below:

&) Trunk-wise Hourly Report [From:08/07/2020 To:08/07/2020]

Call status : Connected

Total
(Hourly)
1 16:00 - 17:00 o o 0 o a
2 17:00 - 18:00 & 1 2 3 12
Total (Trunk-wise): é a1 2 3 Final : 12

- Click the icon to export the report as CSV file.
Csv

Export Data

Export done successfully.

Download

To download the CSV file, click Download, and after completing the downloading, open the CSV
file to view the report in CSV format.

BE “|fx 2 -=

| A

Grand Total :

c [ o]

E

F ||

H

Trunk-wise Hourly Report [From: 2020/7/8 To: 2020/7/8]
Hour

116:00 - 17:00
217:00 - 18:00

[Grand Total -

1

2 i5iNo

3 _|CallStatus: Connected
4

5

0
6
6

0
1
1

0
2
2

0
3
3

Trunkl Trunk2 Trunk3 Trunk4 Total

0
12
12

53



XTEND VOICE LOGGER

USER I\iNUAI.

5.3.11. Custom Report

This submenu gives an option to the user to customise the report that has to be displayed. Enter
Local GUID, select Heard/Unheard, enter Dates, Trunk Name etc., select an option
Exact/Similar/Starting with/Ending with and Match all/Match any and then click Search.

@ Custom Report

(. () [ Search |

ES

| e
E S
| ¢
m
fol

LLLLLT
()
()
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The report will be as shown below:

Custom Report

Total Calls : 20

Customize columns

Sl [call Data Call Time Trunk Caller No. Called No. Type call Call/wave
Id] Type uration Details

2 [50] 22/12/2020 12:59:04 PM Trunk2 Outgeoing Call Failed
3 [49] Voice 22/12/2020 12:58:10 PM Trunk2 4844363399 Incoming 0 sec Missed
Call
5 [46] Voice 22/12/2020 12:51:57 PM Trunk2 4343066099 Incoming 5 min 22 Connected
sec
6 [45] Voi 22/12/2020 12:37:45 PM Trunk2 Outgoing 6 min 2 sec Connected

User can click on Customize columns and select from the drop-down list
shown below.

SL[Call Id]
Data Type
Call Time
Czll End Time
Trunk

Caller No.
Called No.
Type

Total Duration

Ring Cruration
Call Duration

Status

Tag
Sub Tag
Disconnected Sida

Drevice No.

Board Serial [Channel
Local Guid
Call/Wave Details

There is also an option to Export the reports with customised columns.
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5.4. Administration

In this menu, different user-based accounts and phonebook entries with customer details can be
created and uploaded. Also, Dli/Extension lists and user groups can be created and uploaded. Call
Statistics based on agents, groups, DIli/Extension numbers can be viewed and managed through web
interface. In addition to that, wave files of same groups/extensions/Dli numbers can be merged to a
single wave file to get a transparent idea of performance by the team, which helps the management
in taking quick decisions.

5.4.1. User Accounts

This submenu allow users to create and manage essential settings related to voice recording.
Existing user account can be selected, the general settings associated with the selected user can be
modified, a password can be set/changed to protect the call details, access rights for the users can be
set as well as a photo of the user can be uploaded from this submenu. In addition to these, Logger
Client application can be downloaded, user list can be viewed and updated, user types can be
defined by setting access rights and also user can be deleted from here.

——
(#)) User Accounts

8 ew % LB : %8
< N U Delete U: o= U List 4| U: T
To download Logger Client. Click here = - Rt ISl E See

Select the User EGINTES

Administrator

Modify General Settings

Real Name : |Administrator |

Session duration : [ 3p minutes [0-Always connected]

List Count :

Suspend Account : () ® no
Disable Live snoop * Yes No
Disable Wave Playback : Y= No
Download Wave file : Yes Ho
Allow Tag Updation : Yes No

E-mail alert on Popup update : Enable

User type : [ Administrator v

Auto Play : [ Enable

Continuous Play : [ Enable

View Total call duration : [ Enable

Access Rights : View All Logs Backup E-mail

View All Live Calls
View Live Calls Only
Agent Popup Mapping

Upload Photo : | Upload ‘

Change Password

Assign/Edit Log View Rights Show Log View Rights

There are two options present as icons marked in rectangular boxes on the bottom right corner -
Show Logger Engine and Show System Specification. These options can be accessed by an
Administrator only.
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Show Logger Engine: Click this icon to monitor the Voice Logger engine. The engine
should be enabled to initiate the recording process, otherwise the calls will not get recorded.

{ Xtend Voice Logger (LoggerChain.dix) — *

Show System Specification: Click this icon to view the system specification details as
shown below. Click Download to save the details in CSV format.

& System Specification

Flpownload

‘Current Running Version
Engine Build 1 3.0.829:14479

Appln Build 1 24626

Installed Date 1 27-09-2019 10137:07

C:\¥tendALogger_24626

Active Wave Path 1 C:\XtendAlogger_24526\Waves

Installed Path :

Device Configured
Previously Installed Versions

System Information
Model :  H110M4-C2H
Hostname :  DESKTOR-CAZPCEM
Logged In user : DESKTOP-CABPCEM)xtend
Installed Memory (RAM) : 2.9 GB
User Type :  Administrator
Processor +  Intel(R) Core(TM] i3-6098P CPU @ 3.60GHz
Operating System 1 Microscft Windows 10 Pro
Version :  10.0.18362
Service Pack : 0.0
Manufacturer :  Microsoft Corporation

System Type : 32 bit

Hard Disk Information

1 243.2 GB [52.1 GB Fres]

E: 488.3 GB [200.9 GB Free]

Network Information
Metwork Adapter :  Virthet Network Adapter
Mac Address :  00:10:13:50:A4:90
IP Address :  169.254.192.133

Metwork Adapter 1 Realt=k PCIe GbE Family Controller
Mac Address :  F4:40:30:AF:8C:84
IP Address :  10.20.20.93

57



XTEND VOICE LOGGER =

USER MANUA

To create and setup a user account, following options are available.

1) Select the User

Select the login name from the drop-down list to view the user account of the selected user.

2) Modify General Settings

Real Name

Indicates the real name of the user.

Session duration

The active time duration for the selected user.

The number of records to be displayed per page. For example, if

List Count the limit specified is 10, then 10 logged calls will be displayed in
the Logs Report.
Enable and disable the user account. When a suspended user tries
Suspend Account to enter the browser interface, a message is displayed as "Your

account is blocked".

Disable Live snoop

Yes option denotes deactivation of live snooping feature and No
denotes activation of live snooping. If you disable live snoop, an
authorised third person will not be able to monitor/enter the
conversation between you and the customer.

Yes option denotes deactivation of wave playback feature and No

Disable Wave Playback denotes that the wave playback is enabled.

Download Wave file Yes option denotes that the wave download option is enabled and
user can download the wave file.

Allow Tag Updation Yes option denotes that the tag updation is activated and user can

update the tags.

E-mail alert on Popup
update

This option allows to send an e-mail to alert the user about the
popup updation.

User type

Select the user type from the drop-down list.

Auto Play

Allows to automatically play the selected wave file in a displayed
report.

Continuous Play

Allows to automatically play the recorded wave files one after the
other in a displayed report. Consecutive playback is performed
only for the records available in the current displayed page.

View Total call
duration

This option allows to view the total call duration along with the
total number of calls.

Access Rights

Four types of access rights can be allotted to a user:

View all Logs: This option allows the user to view all the
recorded and live trunk details.

Backup: Allows taking the backup of the logged calls.

E-mail: Allows sending e-mails.
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View All Live Calls: User can
assigned trunks.

View Live Calls Only: This ca
user types - “Call Reports - Lim
User can view the live calls only

except Admin.

Agent Popup Mapping: This option is provided for all user type

view all the live calls from the

n be selected only for following
ited Access” and “Data Backup”.
from the assigned trunks.

To modify the settings, create a new user type with the required settings.

Note: The options Auto Play and Continuous Play will function only if the browser is Internet

Explorer:

3) Upload Photo

Allows to upload the photograph of a user/agent and the respective image is displayed within
ranking-based report and dashboard. Click Upload, select a photo and click Ok.

Again, click OK to confirm.

& http://127.0.0.1:3080/7UploadPhotoUl(&tsessionid={F2C05611-E1FE-48D9-83D3-...

@ Upload Photo

Username : ADMIN

Upload Photo :  D:\Admin.jpg

Browse...

- x

httpi//127:

Loginxbc?Uploadphotonow()&sessionid={F2C03611-E1FE-48D3-93D...

Message from webpage

o The photo will be uploaded now. Are you sura?

Cancel
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The image is successfully uploaded as shown below. Select Clear, if you want to delete the
uploaded image.

2 http://127.0.0.1:28080/?Uploadphotonow() &sessionid={6C8630D5-5C01-422.. — X

@ Photo Uploaded

4) Assign/Edit Log View Rights

An Administrator can assign certain rights to the user that allows the user to view the logged calls of
a particular trunk.

Click Assign/Edit Log View Rights, select the Type and set Trunk Name as Active: Trunk 1.
Then, click Configure.

Set Log view rights for 'A’

Trunk/Trunk No./PBX Extn
Mo. fExternal No./Group,/Mobile

User/Location

1 Active : Trunk1 g

A message appears as "Rights updated successfully".

Rights updated successfully.
Log view rights of 'A’

D 1 Trunk Mame Trunkl
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To delete the rights of a user, select the box next to SI. No. and click Delete Rights. To edit the
rights of a particular user, click Edit Rights, make the changes and click Ok to save.

5) Show Log View Rights

Click this button to view the rights of a particular user.

Log view rights of 'A’

Trunk/Trunk No./PBX Exitn No./External

No./Group/Maobile UserfLocation

D 1 Trunk Mame Trunk1
Delete Rights Edit Rights

New User: Click to create a new user account as shown below with Login Name,
Real Name, User Type, Session Duration and Password. The User Type should be
set as “Call Reports-Limited Access” or “Data Backup”, as access rights can be set
for these user types only. Then, click Ok. Administrator, Supervisor, Call Reports -
Full Access, Call Reports - Minimum Access are other User Types available in the
drop-down list.

5 New User

@ New User

Real Name : |Xtenduser |

User type = |Ca|| Reports-Limited Access W

Session duration : minutes

Confirm Password @ |4paed
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A window appears as shown below:

@}) User Accounts

® New User "'6 Delete User

- g = Users List User T
To download Logger Client. Click here BRI 'ser Types

Select the User

Administrator

Modify General Settings

Real Name @ \vionduser

Session duration © |30 | minutes [0-Akvays connected]

List Count ¢ [3g

Suspend Account + (yas @ g
Disable Live snoop 1 & =
Dissble Wave Playback : No
Douwinload Wave file : =
Allovs Tag Updation : = No
E-mail alert on Popup update : | Enable

Usertype i | Call Reports-Limited Access ¥

Auto Play : Enable

Continuous Play Enable

View Total call duration : Ensble
Access Rights Wiew All Logs Backup E-mail

Wiew All Live Calls
View Live Calls Only

Agent Popup Mapping

Upload Photo : | Upload

Change Password

New Password

Confirm Password :

ok Cancel Assign/Edit Log View Rights || Show Log View Rights

T RN
&£ B,

Click this link to delete the user account. The delete option is allowed for a user

Delete U . .o . . . .
F‘@ ="**" \ith administrative rights. Click Ok on the confirmation message that appears.

Confirm Deletion of User: A

(D Delete User?

Click this link to view the list of users. The information obtained include User
Name, Real Name, Session, List Count, Live Snoop, Wave Play and Auto Play. The
count of total users can also be seen.

Users List

Users List

Total Users : 3 & Create User Type List User Types
User Name Real Name Session [Minutes] List Count Live Snoop Wave Play  Auto Play
1 A Xtenduser 20 20 Disabled Enabled Disabled
2 ADMIN [Administrator] Administrator 30 30 Enabled Enzbled Disablad
3 GUEST Guest 30 30 Enabled Enazbled Disablad
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Click this icon to view the list of created user types and the official’s name
UserTyPes  ho has created the user type. The system generated user types cannot be

deleted or modified.
User Types
Total User Types : 6 £ Create User Type
sl User Type Name Created By
1 CALL REPORTS-LIMITED ACCESS SYSTEM e
2 CALL REPORTS-MINIMUM ACCESS SYSTEM e
3 DATA BACKUP SYSTEM @
4 CALL REPORTS-FULL ACCESS SYSTEM (&
5 SUPERVISOR SYSTEM &
5 ADMINISTRATOR SYSTEM e

To create a new user type click the icon Create User Type, enter

rr’ Create User T
[~ e the details and click Ok to save.

Add User Type

User Type Mame : || |

1 administrator
Access Rights : IE View All Logs
I:I Backup

[ e-mait

Disable Live snoop : (g

Disable Wawve Playback : - E;. Mo
Diownload Wave file : )

.t Mo

Allow Tag Updation : ®ves ' po

E-mail alert on Popup update : I:I Enakble

| Ok | | Cancel
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5.4.2. Phone Book

This submenu allows to store the name and details of the customers. This facility allows the call
monitoring official to have a quick identification of the caller.

@ Phone Book

New Address _:'r Upload Address

There are no addresses available

Click the link New Address to add a new entry to the Phone Book. Enter the Name, Phone Number
and Address, then click Ok. Enable the checkbox next to "Alert on Incoming call" to receive an
alert whenever a call is generated.

@ New Address

Mame : |Support |

Phone No. : |09388350??D | = Enter the Phone number without dialing prefix.

Address @ |glyhill

E Alert on Incoming call

cons
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The entries to the Phone Book will be listed as below:

@ Phone Book

New Address =_' * Address List '_'T_.I- Upload Address 5__" Search

Select Address : [ SUPPORT [09388350770] V|

* The first 500 addresses will be in this list

Total Phone Book entries : 1

To create another address, follow the above steps again. Click the link Address List to view the list
of contact numbers entered in the Phone Book.

Address List

Total Addresses : 3 | Clear Phone Book ‘
M Sl. No. Name Phone No. Address Alert Created On Created By
D 1 SUPPORT 09388350770 Bluhill Enabled 4/1/2021 12:22:15 PM admin
D 2 SUPPORT II 27 Support Extension Enabled 4/1/2021 12:24:19 PM admin
D 3 XTEND SUPPORT 09388685080 Support team, Xtend Disabled 4/1/2021 12:25:54 PM admin

Delete Export All

To delete the address, select the address as shown below and click Delete.

‘') Address List

Total Addresses : 3 ‘ Clear Phone Book |
M Sl No. Name Phone No. Address Alert Created On Created By
l:l 1 SUPPORT 05388350770 Eluhill Enabled 4/1/2021 12:22:15 PM admin
] 2 SUPPORT II 27 Support Extension Enabled 4/1/2021 12:24:19 PM admin
3 XTEND SUPPORT 05388686080 Support team, Xtend Disabled 4/1/2021 12:25:54 PM admin

Delete Export All
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Click OK to confirm. The selected address will get deleted.

Message from webpage x

o Are you sure you want to delete the Phonebook Data?

Cancel

The selected address will be deleted from the list.

Address List

Total Addresses : 2 | Clear Phone Book ‘
[ | Sl. No. Name Phone No. Address Alert Created On Created By
l:‘ 1 SUPPORT 09388350770 Bluhill Enabled 4172021 12:22:15 PM admin
D 2 SUPPORT 11 27 Support Extension Enabled 4172021 12:24:19 PM admin

Delete Export All

Click Clear Phone Book to delete all the addresses. A window as shown below appears. Click Yes.

O Clear Phone Book

Total Phone Book entries : 2

Are you sure you want to clear Phone Book 7

Click Ok to confirm. A report appears as shown below after successful deletion.

Report

2 records deleted from Phone Book
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Click Upload Address to upload a list of phone numbers from a CSV file to the Phone Book. The
CSV file with the data to be uploaded should have the following format: Phone Number, Name and

Address.

Upload Address

Select Address List file :  C:\Users\XTEMD\Desktop\Addres: Browse...
Has Column Heading : ©]

Check for Repeated Entry : @) ves () No

* The CSV contents should have the following format: Phone
Number,Name, Address

A message box will appear, click OK.

Message from webpage >

o The data will be uploaded now. Are you sure?

Cancel

A Report will be displayed as given below showing the status of uploading.

Report

Uploading in progress..
232 records updated.

0 errors.
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After completing the uploading process, a Report will appear as shown below.

Report

File uploaded successfully. Total - 299
Error Count - O

The user can search for the entries present in the Phone Book. Click Search, specify phone number,
name or address and click Search on the window to retrieve the details.

Phone Number :  [09388350770 |
Name : | |
Address : |
Updated By : All b
Sorton (@ name () Phone No. ) Updated User
Sortby : (@ ascending ) Descending

The Address List page with the specified Phone Book entry appears as shown below:

Address List

Total Addresses : 1 Clear Phone Book

Sl. No. MName Phone No. Address Validity Days Alert Created On Created By

D 1 SUPPORT 09383350770  Bluhill Permanent Enabled  4/1/2021 12:22:15 PM admin

Delete Export All
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5.4.3. DLI/Extension Management

This sub-menu allows the user to supervise and manage the calls happened through Device Line
Identification (DLI) numbers and Extension numbers with ease and convenience.

User can add new extension, upload a CSV file with extension numbers and export the extension
list. DLI/Extension based call statistics can be viewed under Statistics menu.

Note: An Extension is an additional telephone wired to the main telephone line usually used in
Analog lines. The term DLI is applicable only when Voice Logger is connected to record telephone
calls in ISDN PRI/Digital lines. Call statistics based on DLI is available under Statistics menu. If
SMDR is integrated with the Voice Logger (in all types of Analog/ISDN PRI/Digital line logging),
Extension-based statistics will be available in Statistics menu. To get Extension based statistics,
different extension numbers should be added and listed following the below mentioned steps.

Dli/Extension List

D‘. Mew DlifExtension @ Upload Dli/Extension

There are no DlifExtensions available

* The list of DIlifExtensions are used under "Statistics' menu

Click this icon to add a new DIi or Extension number. A window appears as

D Mews DlifExtension . .
* shown below, enter the details and click Ok.

@ New DLI/Extension

Type : |EXTENSION v
ok
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Select Dli/Extension and click Edit to modify the Dli/Extension details.

Dli/Extension List
D New Dli/ i Dlijf ion List @!.Ipload Dli/Extension
+

Selact DI/ ion :| 28 [MEDIA] v || Edit

Total DIi/Extension entries : 1

* The list of Dli/Extensions are used under 'Statistics’ menu

Dli/Extension details appear as given below, edit and click Update to save. If the user has to remove
the Dli/Extension then click Delete.

Dli/Extension Details

Type :
DlifExtension MNo. &
@ | Update || Delete |

A message appears asking confirmation, click OK to continue.

Message from webpage =

e Are you sure you want to delete DIi/Extension 7
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After creating the extensions, the first page of Dli/Extension Management will be as shown below,
click Dli/Extension List to view the list of created extensions with name and group name.

' Dli/Extension List
D New DIli/Extensi DIi/ Extension List @ upload DIli/Extension

Select Dli/Extension : | 28 [MEDIA] ¥

Total Dli/Extension entries : 1

* The list of Dli/Extensions are used under 'Statistics’ menu

bli/Extension List  Click this icon to view the list of DIli or Extension numbers.

Dli/Extension List

Total DlifExtenszions : 1 Clear DlifExtension List

Dlif Extension No.

1 28 EXTENSION MEDIA

Export All

To remove all entries, click Clear Dli / Extension List. Confirmation window appears, click Yes.

O Clear DIli/Extension List

Total Dli/Extension entries : 1

Are you sure you want to clear DlifExtension List?

Click OK to continue.

Message from webpage >

0 Are you sure you want to clear Dli/Extension List 7

Cancel
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Click Export All to export and save the list as an Excel file. Select the Destination Type and folder
and then click Ok.

Export Dli/Extension List
Destination Type :

Destination Folder : || | @ i

Upload DlifExtension  Click this icon in the DIli/Extension List window, to upload a list of
@ Dli/Extension numbers from a CSV file. Browse and select the file and
click Ok.

Upload DIli/Extension

Select Dli/Extension List file : Browse...

Has Column Heading :

* The CSV contents should have the following format: DLI/Extension No.,
Type, Name

* Type' column must be sither 'DLI' or 'EXTENSION'. For g:
3012345,0LL%yz
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5.4.4. Wave Merging

Merging is a process which allows the user to merge two or more different recorded audio files into
a single file. Here, user can merge up to five wave files at a time. Enter the search criteria and click
Search.

@ Wave Merging

Trunk4[Active]
Media[MNot Active]

<

.

| =
Zll<
| <

=

.IIIIII:
<
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The Search Result page appears as below. Enable the waves that you want to combine and click
Merge.

Search Result
2
v sl [Call 1d] Data Type Call Time Caller No. Called No. Duration Status
B . [20] Voice 8/7/2020 6:05:44 PM Trunks 5072346080 Incoming 0 sec Missed Call e
E. [29] Voica 8/7/2020 5:56:09 PM Trunk4 5072346080 Incoming 6 sec Connactad e O 0 @
B - [28] Voice 8/7/2020 5:55:02 PM Trunké 9385746081 Outgoing 325 sec Connacted e e O @
E. [27] Voica B8/7/2020 5:54:26 PM Trunk4 5072345080 Outgoing 33 sec Connactad e e 0 ®

Click OK to confirm the merging of wave files.

Message from webpage ot

This process may take time, Are you sure you want to merge
the selected waves?

To view the merged wave, go to Logs Report. The merged file will appear as a separate record
along with the existing records. Maximum number of recorded log files that can be merged is five.

Wwave files merged successfully. Newly Generated Call Id - 31

Today

Report From : 3/8/2020 To : 3/8/2020

([

Sl [Call Id] Data Type Call Time Trunk Caller No. Called No. Type Duration Status

@ 1[31] Voice 3/8/2020 1:20:17 PM Merged 1 min 4 sec Connected 0 e Q @
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5.4.5. Grouping

This submenu allows the user to group the calls based on the user-defined categories. Each group
comprises of members, each logged call can be mapped to the members in the user-defined groups.
The assigned groups can review the allocated recorded calls and reports can be generated for
evaluation.

Grouping

%‘ New Group

There are no Trunk/Dli/External No. Group details available

"G‘ Click the link New Group to add a new group. Enter the Name, Group Type
e el and Description and click Ok.

New Group
[

Group Name : |):tend |

Group Type

Description ¢ | call Morning

A new window will appear, showing the Grouping entered in the previous step. User can
Select Group from here and click Edit to make changes in the Group or Delete to remove the group.

Grouping

|z Group List

Select Group : Group Members
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To view the list of existing groups, click the link Group List present on the text
area.

= | Group List

To add members to the group, select Add Members.

Group List

Created On
1 Mtend Trunk 6/1/2021 12:18:58 d Group
P Members Members

Total Groups @ 1

Select the member to be added and click Add.

Add Member

Group Mame : Xtend

Group Type : Trunk

Trunk :

|Add ||RE.=_-t|

To view the members in the group, click Group Members. To delete the member from the Group,
enable the checkbox next to Sl and click Delete.

Group Members

Total Members : 1
B 51 Group Name Group Member Mapped On Mapped By

|:| 1 ¥tend Trunkil E/1/2021 12:46:36 PM admin
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After creating a group, an option to get the group-wise report will get included in the submenu
Advanced Search. Select the required Group from the drop-down list and click Search.

(*=)) Advanced
el
| OExact ®Similar O Starting with O Ending with | ® Match all O Match any ||

Local GUID : | |

Heard/Unheard :
e

DateTo ojes
Mevar dalate :

TagfLabel : |all W

Select the Sub Tag : |Select.. v

Trunk Name :

Trunk :

Device No :
Board Serial Mo :

Channel No. :

Call Type :

Type of data : [all b

Phone Book Name :

[

Growp : | all ~

The search result will be as given below:

Search Result
Total @

H sl [call Id] Data Type cCall Time Caller No. Called No. Duration Status

D @ 1[51] 9 Woice 22/12/2020 12:59:15 PM  Trunkz 5388746081 Outgeing 1 min 35 sec  Connected 0 O ® @
] 9’ 2 [50] Voice 22/12/2020 12:55:04 PM  TrunkZ Outgoing 8 sec Call Failed O O ® @
] @ 3 [49] Voice 23/12/2020 12:58:10 PM  TrunkZ 4844363333 Incoming O sec Missed Call 0

D 9 4 [47] Voice 22/12/2020 12:52:34 PM  Trunkl 04844363393 Outgoing 3 min 3 sec  Connected 0 e ® @
D 9’ 5 [456] Woice 22/12/2020 12:51:57 PM TrunkZ 4843066099 Incoming 5 min 22 sec Connected e O ® @
D r_;% & [45] Voice 22/12/2020 12:37:45 PM  Trunkz 048443563393 Outgoing & min 2 sec  Connected 0 O ® @
e [44] Voice 22/12/2020 12:35:35 PM  Trunkl 4843066059 Incoming 7 min 58 sec Connected 0 e ® @
] @ 8 [41] Voice 22/12/2020 12:32:27 PM  Trunkz Outgoing 9 sec Call Failad e e ® @
I:‘ 9 9 [40] Woice 22/12/2020 12:30:20 PM  Trunk3 04844363393 Outgoing 32 sec Connected 0 e ® @
[ Er 10 [35] & Vaice 22/12/2020 12:27:49 PM  TrunkZ  S388746081 Incoming 1 min 25 sec Connected 6 O @ @
OB (28] Voice 22/12/2020 12:27:14 PM Trunkz 9388746081  Outgoing 23 sec Connected 0 O @ @
O B 221 Voice 22/12/2020 12:26:09 PM Trunkz 04843065033  Outgoing 32 sec Conmnected (@ @ ® @
O E 135 @  veic 22/12/2020 12:22:56 PM_ Trunki 04842378008 Outgoing 1 min 23 sec Comnected (@) @) () (W)
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This submenu provides the login details of all the users who have been logged into the Xtend
Logger Client. The information obtained includes User Name, details of Trunk/Extension through
which the client has logged in, Login status, Login time, Duration and Login IP. The count of Total
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Logged In and Logged Out Users are also displayed.

Client Logins

Total Usars : 3

User Name Mapped Trunk/Ext

1 ¥tenduser
2 Administrator Trunki
2 Guest

Logout All Usars

Status Login time Duration Login IP

Logged Out Logout

LoggedIn 30/8/2020 1:09:22 PM 1 hr 18 min 12 sec  10.20.30.3
gout

Logged Out

Logout

Total Logged In Users : 1
Total Logged Out Users : 2

Click Logout All Users to log off all the users. A prompt appears as “Are you sure you want to make

All Users Logout?”. Click OK to continue.

Message from webpage >
o Are you sure you want to make All Users Logout?

Cancel

78



XTEND VOICE LOGGER

USER NiNUAL

5.5. Statistics

This menu shows the statistical representation of the logged calls. The submenus include
Dashboard, Call Statistics, Call Summary, Service Statistics and Idle Statistics.

5.5.1. Dashboard

This submenu allows the user to view call details on a dashboard. It shows complete useful
information at a glance. User can view information about Live Calls and Summary of overall status.
The details include Total, Connected, Dialing, Ringing, Outgoing, Incoming, Total Users and Active
Users. Also, Summary [Today] includes Total calls along with status such as Connected, Failed,
Missed, Outgoing, Incoming and Distinct Missed Calls. In addition, a statistical representation of
calls is also available in the Dashboard.

Voice Logger Dashboard &
DEVICE IS WORKING
Free space available: 842.98 GB [Drive: C]
| Live [Channels: 2] | Summary [Today]
Total Connected Total Connected
Dialing Ringing Failed
Outgoing Incoming Outgoing Incoming
Total Users Active Users Distinct Missed Calls

~ _A
Trurk1 Trurk2
Trumies ¥
Cornecied Faled Missed < >
W
Call Status < >
Call status wise chart Trunk wise call chart

*Data shown is irrespective of user Hights. Last Updated {Live and Summary) on: [Tue Jan 05 2021 15:45:44 GMT+0530 { India Standard Time)]

User can get a separate view of Total/Failed/Outgoing calls by clicking on the corresponding
number. For example, to get the summary of total calls, click ™Z" i the above window and the

Total

result will appear as shown below.

W Welcome to Xtend Voice Logger W Voice Logger Report x 1Y
Search Result
[7oa | =)
| | Sl [Call 1Id] Data Type Call Time Trunk Caller No. Called No. Duration Status
L] B. 1297] Voica 21/5/2021 12144121 Trunki 9388746081 Outgaing 23 sec Connactad 0 . e e
LJ B 2 [296] Wokce 21/5/2021 12:43:26 Trunk1 9020082096 Outgoing 33 sec Connectad 0 . e 0
O =3 3[292] Voice 21/5/2021 12:41158 Trunki 9388746081 Outgoing 25 sec Connected o . o 0
O Brapsa Voica 21/5/2021 11:50:23 Trunkl Outgoing 8sec Call Failed [CXOXCIO]
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Customize Dashboard

Click this icon to customise the dashboard. A new window will be opened as shown below. Select
Block Customization or Individual Element customization from the drop-down list. User can select
the desired fields to be displayed on the Dashboard. When Block Customization is selected, two
options are available - Live and Summary.

Select the desired fields from Available Blocks and click the icon =* The selected fields will be
moved to Selected Blocks section. Select the Show chart check box to view the statistical

representation. Click Update.

(2 ¥tend Voice Logger - Internet Explorer — O et

Customize Dashboard

T [:Ted Block Customization

Individual Element customization

Available Blocks Selected Blocks

Live Live

| Update | | Reset |

A message will be displayed as shown below. Click OK.

Message from webpage *

The customization settings were updated successfully.
The Vaoice Logger Dashboard will reload automatically and
this popup will close,
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=
@Vmce Logger Dashboard &

DEVICE IS WORKING
Free space available: 842.98 GB [Drive: C]

Live [Channels: 2]

Total Connected
T
'r'Di';Iing Rlnglng
e

- Outgoing Incoming
2T e
Total Users Active Users
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Select Show chart option in Customize Dashboard window, a Dashboard including Call status
wise chart and Trunk wise call chart will be displayed.

@ Voice Logger Dashboard EEF

DEVICE IS WORKING
Free space available: 842.98 GB [Drive: C]

Live [Channels: 2]

Connected
Dialing Ringing

Incoming

Active Users

A—A
Trurk1 Trurk2
Trunks ¥

= @ >
< >

1.0 +
08
o
Cornecied Falied Missed
Call Status

Call status wise chart Trunk wise call chart

*Data shown is irrespective of user rights. Last Updated {Live and Summary) on: [Tue Jan 05 2021 15:48:51 GMT+0530 (India Standard Time) ]

In Customize Dashboard window, when Individual Element Customization is selected. Options
like [Live]Total, [Live]Connected, [Live]Incoming, [Live]Outgoing, [Live]Dialing, [Live]Ringing,
[Live]Total users, [Live]Active users, [Summary]Total, [Summary]Connected,

[Summary]Incoming, [Summary]Outgoing, [Summary]Failed, [Summary]Missed  and
[Summary]Distinct-Missed are available.

Select the desired fields from Available Elements and click the icon == The selected fields will

Be moved to Selected Block elements section. If statistical representation is required, tick the box
near to Show chart. Click Update.

(& Xtend Voice Logger - Internet Explorer - O X

@Customize Dashboard

Select |Individual Element customization w/|

Available Elements Selaciad Black

Summary] Outgoin >> 0
[Summarﬂ Failgd ? ~ [Live] Total
e o [Live] Connected

elements

Summary] Distinct-Missed [Summary] Missed

Y Show chart

[ pdate | [ Reser |
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Click OK.

Message from webpage *

The customization settings were updated successfully.
! The Voice Logger Dashboard will reload automatically and
“ 7 this popup will close,

The Dashboard will appear as shown below.

@ Voice Logger Dashboard B8 2
DEVICE IS WORKING
Free space available: 842.97 GB [Drive: C]
| Live [Channels: 2] | | Summary [Today] |
Connected Missed
h — .
1 Trunk1 Trunk2
Trunks: "
‘Connected Failed Missed
v
>
Call status wise chart Trunk wise call chart
*Data shown is irrespective of user rights. Last Updated (Live and Summary) on: [Tue Jan 05 2021 15:57:08 GMT+0530 (India Standard Time)]
[/} Click this icon to view the Dashboard in a separate window as shown below.
(& Xtend Voice Logger - Internet Explorer — [m] »

= ~

@ Voice Logger Dashboard B892

DEVICE IS WORKING
Free space available: 842.97 GB [Drive: C]
| Live [Channels: 2] ] | Summary [Today] |
Connected Missed
~ ~
Trunkt Trunk2
) Trunks >
Connected Failed Missed
Call Status Vi< >
Call status wise chart Trunk wise call chart
“#Data shown is irrespective of user rights. Last Updated (Live and Summary) on: [Tue Jan 05 2021 15:57:08 GMT+0530 (India Standard Time)]
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5.5.2. Call Statistics

This submenu gives the detailed statistics of all logged calls (both incoming and outgoing). The
report can be exported in .csv format by using the option Export Statistics. Select an option from
Today, This Week, This Month, This Year, From To and Full and then select the Trunk/Extension.
Click Show Statistics.

Call Statistics
|

COextno. bl O Dli & Ext No.  ® Trunks

Trunk : |Trunk2[Active]

Trunk3[Active]
Trunk4[Active]

) Today () This week @ This Month () This Year ) from To ) Full

Show Statistics | | Export Statistics

* 'For Admin Users’ , DLI/Extension can be added from DLI/Extension Management under ‘Administration’ menu
* 'For Limited Users' , DLI/Extension/Trunks Report will be generated based on Logview Rights
* DLI/Ext No. based Report [For ‘Incoming’, "CalledMo’ is checked and For 'Outgoing’, "CallerMo’ is checked]
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Call Statistics [Total]

Total calls | Total Incoming Total Duration | Total Incoming Duration | Total Outgoing Durafion
3 min

Trunk1 3 min 3¢ sec 39 sec
Trunkz 1 1 1} T sec T sec 0sec
Trunk3 2 2 o 29 sec 29 sec 0 sec
Trunkd 4 2 2 1 min 4 see B sec 58 sec

21 12 2 5 min 19 sec 1 min 21 sec 2 min 58 sec

Trunks by Total Calls

/

Call Statistics [Incoming & Outgoing]

3 min

Trunk1 3 min 30 sec 30 sec
Trunk2 1 1 o T sec T sec 0 sec
Trunk3 2 2 o 29 sec 29 sec 0 sec
Trunk4 4 2 2 1 min 4 sec G sec 56 sec

21 13 8 5 min 19 sec 1 min 21 sec 3 min 58 sec

Trunks by Incoming/Outgoing Calls

:
:
-
1
: = H HE

Trunks

I |ncoming Calls
I Cutgoing Calls

Incoming/Dutgoing Cals

The information obtained include the detailed call statistics of selected Trunk/Extension/Dli, based
on the selected option - Today/This Week/This Month/This Year/From To/Full. The details include
Trunk/Extension/DIli name, total number of calls, total duration of calls etc., as shown in the above
image.
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5.5.3. Call Summary

This submenu shows the summary of all the logged calls through Trunks, Dli and Extension
numbers. Select an option from Today, This Week, This Month, This Year, From To and Full. Then,
click Show Summary to view the details.

Call Summary
]

(JExt Mo. _'Dli _'Dli & Ext No. ® Trunks

Trunki[Active]
Trunk :  |Trunk2[Active]

Trunk3[Mot Active]

Trunk4[Meot Active]

'Today _'This Week ® This Month (' This Year ' From To ' Full

Show Summary || Export Summary

* "For Admin Users' , DLI/Extension can be added from DLIL/Extension Management under
'‘Administration’ menu

* "For Limited Users" , DLI/Extension/Trunks Report will be generated based on Logview
Rights

* DLI/Ext No. based Report [For 'Incoming’, "CalledMo’ is checked and For 'Qutgeing’,
'‘CallerMo’ is checked]
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The information obtained includes Trunk/Extension Name, Total Calls, Total Incoming, Total
Outgoing, Total Missed and Total Failed calls. The graphical representation is also available for

quick analysis.

Call Summary

Trunk/Extension Name | Total calls | Total Incoming | Total Outgoing | Total Missed | Total Failed
14 8 6 0

Trunk1

Trunk2 1 1 0 0

Trunk3 2 2 0 0

Trunk4 4 2 2 0
1 13 8 5 0

Trunks Summary

Calls

Trunks

Click Export Summary to export the report in .csv format.
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This submenu allows the user to view the service related statistical report for each trunk or
extension. Select an option from Today, This Week, This Month, This Year, From To and Full and
then select the Trunk/Extension. Click Show Statistics.

Total number of calls through each trunk, total number of Incoming and Outgoing Calls, Total
Connected Calls and Total Missed calls are available in the report. Based on this, the Service Level

of each trunk is calculated in percentage.

(@ Service Statistics

() Ext No.

) pLI

Trunk :

() DIi & Ext No.

All
Trunk1[Active]
Trunk2[Active]

Trunk3[Active]
Trunk4[Active]

®) Trunks

(::'Todav O This Week ®) This Month () This Year ()From To (_ Full

Show Statistics

* DLI/Ext No. based Report [For 'Incoming’, ‘CalledMo’ is checked and For 'Outgoing’, 'CallerNo’ is checked]

Service statistics report appears as shown below.

@\ Service Statistics Report

1 [1]Trunk1 14 8
2 [2]Trunk2 1 1
3 [3]Trunk3 2 2
4 [4]Trunk4 4 2

ijp_df L@Iﬂl&'

Sl. No. [Trunk Id]Trunk Name Total Calls Tot. Incoming Calls Tot. Outgoing Calls Tot. Connected Calls Tot. Missed Calls Service Level [%]
71.43

100.00

100.00

75.00
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[_]pdf Click this icon to save the report as PDF.

admin_ServiceStatisticsReportForTrunk_20200725_095833 pdf - Adobe Acrobat Reader Dt
File Edit View Window Help

Home  Tools x

e B EQ 1

admin_ServiceStatis.

@ Service Statistics Report

C

r D OO

119%

<0

B 2 & O

[Trunk Id]Trunk Tot. Incoming Tot. Outgoing Tot. Connected Tot. Missed Service Level
Name Calls Calls Calls Calls [%]
1 [1]Trunk1 14 B8 6 10 4 71.43
2 [2]Trunk2 1 1 o 1 a 100.00
3 [3]Trunk3 2 2 o 2 a 100.00
»
4 [41Trunk4 4 2 2 3 L 75.00
Click this icon to save the report as CSV file.
admin_ServiceStatisticsReportForTrunk_20200729_085859.csv - LibreOffice Calc -
File Edit View lnset Format Styles Sheet Data Tools Window Help
iE-m-l - @@ XE £ A R B-EBE-INAUIWBIQ-200EBEE-32
{lbertionsans M0 M B T UIA-fB~= = == Fox X% 00 0Q 0% AMEER
A2 ~| fx ¥ = = |[service Statistics Report For Trunks |~
B c D | E [ F | G [ H | N

1[A]Trunkl 14
2[2]Trunk2 1
3[3]Trunk3 2
4[4]Trunk4 4

[Trunk Id]Trunk Name Total Calls Tot. Incoming Calls Tot. Outgoing Calls Tot. Connected Calls Tot. Missed Calls Service Level [%]

8 6 10 4 7143
1 0 1 0 100
2 0 2 0 100
2 2 3 1 75
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m Click this icon to view the graphical representation of the report.

Service Statistics Report

Service Level%

Trunk1 7143
Trunk2 100.00
Trunk3 100.00
Trunk4 75.00
Trunk Statistics

B ccrvice level
5

—1

8

=

@

w

¢/
i’

N
Al s ;\&o P

Trunks

5.5.5. Idle Statistics

This submenu gives the details of the trunk-wise idle statistics. Select an option from the five

options available i.e., Today, This Week, This Month, This Year and From To. Also, select the
Trunk/Extension and click Show Statistics.

({l) Idle Statistics

Show Trunk-wise Idle Statistics

® Today () This Week () This Month This Year _From To

All

[Trunk1[Active]
Trunk : [Trunk2[Active]
Trunk3[Active]
Trunk4[Active]

Show Statistics
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The information displayed are Trunk/Extension Name, Total Time, Total InUse Time, Total Idle

Time and Total Idle Time (Sec).

Idle Time Statistics (Second)

Trunk1 24 hr

I Toial Trunk Time(seconds)
I Tcotal Trunk Idle Time(seconds)

Totalldle Trunk time

0 zec

90000
30000
70000
0000
50000
40000
30000
20000
10000

0

Trunk/Extension Name | Total Time | Total InUse Time | Total idle Time | Total idle Time (Sec)

Trunks |dle Time Summary

24 hr 46400

£

<&

Trunks

5.6. System Logs

The System Logs provides a variety of logs that can be used to gain insight about the session
details, browser-based user activity, events and errors that take place within the Voice Logging
application. The log files can be saved in a desired location by exporting the report and analysis can
be performed. The log files can be saved as a file in a desired location by exporting the report.

The menu includes Session Logs, User Activity Logs, Event Logs, System Logs and Critical Error

Logs.
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5.6.1. Session Logs

Multiple users can access the browser interface of Xtend Voice Logger with the assigned user rights.
Session Logs display the login and logout information of users through the browser interface and
client popup. Administrator can select this submenu and enter the login date and time to view the
session details. User can be selected from the drop-down list.

Session Logs

Login From :  [2020/12/01 &
Login To = |2020/12/31 =]

Login Type : |AII

v

Select User :

Administrator v

The report comprises of User Name, Login time, Logout Time, Duration, Login IP, Logout Method,
Login Type and Total Number of Sessions. Click Export option to export and save the details.

Session Logs
User : Administrator Total Number of Sessions : 18
Login time Logout Time Duration LIEIELE
Method
i 31/12/2020 1:18:39 31/12/2020 1:24:58 & min 19 sec 127.0.0.1 Mormal Web Login ﬂ-
PM PM [
2 31/12/2020 11:48:55 31/12/2020 1:18:27 1 hr 25 min 32 sec 127.0.0.1 Expirad Web Login ﬂ
AM FM s
3 31/12/2020 9:25:05 31/12/3020 11:48:42 2 hr & min 27 sec 127.0.0.1 Expired Web Login ﬁ
AM AM (>
4 29/12/2020 7:39:31 31/12/2020 9:39:05 37 hr 539 min 34 sec 127.0.0.1  Expired Web Login E
PM AM e T
3 29/12/2020 12:12:42 29/12/2020 1:54:41 1 hr 41 min 59 sec 127.0.0.1 Maormal Web Login ﬂ
PM PM [
[ 29/12/2020 11:17:14 29/12/2020 12:10:16 332 min 2 sec 127.0.0.1 Expirad Web Login ﬂ
AM FM s
7 28/12/2020 5:59:03 28/12/2020 8:14:10 2 hr 15 min 7 sac 127.0.0.1 Expired Web Login ﬁ
PM PM [~
8 22/12/2020 8:26:29 28/12/2020 5:59:03 141 hr 32 min 34 127.0.0.1 Expired Web Login E
PM PM sec e T
9 22/12/2020 7:47:18 22/12/2020 8:26:05 38 min 47 sec 127.0.0.1 Maormal Web Login ﬂ
PM PM [
10 22/12/2020 7:39:11 22/12/2020 7:46:41 7 min 30 sec 127.0.0.1 Mormal Web Login ﬁ
FM FM s
11 22/12/2020 7:33:49 22/12/2020 7:29:10 5 min 21 sec 127.0.0.1 Forced Web Login ﬁ
PM PM (>
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5.6.2. User Activity

The user activity log provides the activity of the selected user in the Voice Logging system. This
information is useful in monitoring, reviewing and keeping track of the type of activity carried out
by a specific user. Reports can be obtained based on different options listed in the Activity Type
where different types of activities are listed for a selected user like Backup Data, Backup Wavepath,
Changed General Settings or E-mail settings etc., as shown in the below image.

Backup Data
Backup Wavepath

Changed General Settings
Changed E-mail Settings
o
n_.:)
=
2\

User Activity

Configured System
Activity From : Deleted Tag

Deleted Group

Deleted Location
Deleted User

. Deleted Call Records
Activity Type © | pgleted Call Details
Deleted Wave

Select User : | peleted Usertype
Delete Data

Disabled E-mail Settings
Export Data
Export/Backup Settings
Import Settings

Logger Shutdown
Logger Started

Logs Report

MNew User added
Password Changed
Restore Data
Scheduled Trunk
Search Logs

Tag added

Tagged Wave v
Updated comment

Activity To :

Select date and time for Activity From and Activity To, select Activity Type from the drop-down
list and Select User, then click Search.

®. User Activity

Activity From : |2020.f12.f01 | E
Activity To :  [2020/12/30 | E
Activity Type :  |All v

Select User : |}-'D.DMINISTRATOR Vl
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The result include username, activity time, activity type, activity description and notes.

®_ User Activity
Total Number of Activities : 41

Activity Time Activity Type Activity Description
1 ADMIN 12/29/2020 8:03:45 SEARCH User Searched the call logs. admin searched for:
PM {MATCHTYPE=ALL) merge=0 and

searchmethod=searchocomments and
datetype=all and comment=0utgoing
and customize=0

2 ADMIN 12/29/2020 8:02:39 SEARCH User Searched the call logs. admin searched for:

PM {MATCHTYPE=ALL) merge=0 and
searchmethod=searchcomments and
datetype=thismonth and
comment=outgoing call A and

customize=0
E ADMIN 12/29/2020 8:01:23 COMMENT_UPDATED  User updated comment. User updated comment.
PM
4 ADMIN 12/29/2020 7:40:34 LOGS_REPORT User accessed Logs. admin searched for:
PM (DAYTYPE=THIS_MONTH) sessionid=
{EABATEAS-05C3-4164-889D-
SDEDSBOESEE0} and filterpos=0 and
filkertypa=0
=l ADMIN 12/29/2020 7:40:05 CALL_DETAILS User visited the call details Details [ Call ID - 51)
PM page.
[ ADMIN 12/29/2020 7:39:58 LOGS_REPORT Usar accessed Logs. admin searched for:
PM (DAYTYPE=THIS_MONTH) sessionid=

{EABATEAS-05C3-41B4-885D-
SDEDSBOE9820Y and filterpos=0 and
filkertypa=0

5.6.3. Event Logs

This submenu gives the details of all the events that occur after the configuration of Voice Logger.
The time of occurrence of the event along with its details will be displayed. The count of total
number of events can also be seen. A search option is also added to this submenu, so that the user
can trace the events quickly.

Event Logs
Total Number of Events : 71 Search
Sl. No. Time Details

i 11/1/2021 B:53:38 AM Failed to initialise veice board channel. TrunkName: Trunk2 [Voice Logger (XVLOG-2P-0X 63191) Chn 2]
2 11/1/2021 B:53:37 AM Failed to initialise veice board channel. TrunkMName: Trunkl [Veoice Logger (XVLOG-2P-DX 63191) Chn 1]
3 10/1/2021 12:18:00 PM Failed to initialise voice board channel. TrunkMame: Trunkl [Veoice Logger (XVLOG-2P-DX 63191) Chn 1]
4 10/1/2021 12:18:00 PM Failed to initialise voice board channel. TrunkName: Trunk2 [Voice Logger (X¥VLOG-2P-0X 63191) Chn 2]
5 5/1/2021 4:34:50 PM Voice Board failed, TrunkName:Trunk2 [Voice Logger (XWLOG-2P-DX 63191) Chn 2]
() 5/1/2021 4:34:30 FM Woice Board failed. TrunkName:Trunk1 [Voice Logger (XVLOG-2P-DX 63191) Chn 1]
7 5/1/2021 3:36:52 PM Telephone Line connected. TrunkName:Trunkl [Voice Logger (3VLOG-2P-D¥ 63191} Chn 1]
: ] 5/1/2021 3:35:42 PM Telephone Line disconnected. TrunkMame: Trunk2 [Voice Logger (XV0LOG-2P-DX 63191) Chn 2]
9 5/1/2021 3:35:41 PM Telephone Line disconnected. TrunkMame:Trunkl [Voice Logger (XVLOG-2P-DX 63191) Chn 1]
10 5/1/2021 3:35:21 PM Device configured by admin
11 5/1/2021 3:33:42 PM Device Configuration initiated by admin
12 5/1/2021 3:33:41 PM Device SHUTDOWN on Configuring by admin
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Click Search to track and retrieve a specific event. A window appears as shown below. Enter the
From-To dates and Search String, then click Ok.

Event Logs
e

| B
| 6 S

Event From : |22:’Decﬁ202l’.} 14:21:47

EventTo : [12/)anuary/2021

Search String : ||:Dr1f|g |

The event logs corresponding to the search string and date will appear.

Event Logs

Total Number of Events : 4 Search

Details

1 5/1/2021 3:35:21 PM Deavice cenfigured by admin

2 5/1/2021 3:32:42 PM Device Configuration initiated by admin

e 5/1/2021 3:33:41 PM Device SHUTDOWN on Configuring by admin
4 22/12/2020 3:30:30 PM Device Configuration initiated by admin

5.6.4. System Logs

This submenu gives the system related details of the voice logging application like System
Configuration, Shutdown details etc. The information obtained include Start Time, Last Running
Time, Reason and Updated Time. A search option is also added to this submenu, so that the user can
trace the logs quickly.

System Logs
Total Number of Startups : 10 || Search |
Start Time Last Running Time Reason Updated Time

1 11/1/2021 8:53:34 AM 11/1/2021 9:41:38 AM 11/1/2021 9:41:28 AM
2 10/1/2021 12:17:57 PM 10/1/2021 12:27:00 PM Unknown 10/1/2021 12:27:00 PM
3 5/1/2021 3:35:36 PM 6/1/2021 11:11:42 AM Unknown 6/1/2021 11:11:42 AM
4 £/9/2020 12:48:43 PM 5/1/2021 2:33:41 PM System configuring triggered by Web User [admin] 5/1/2021 3:33:41 PM
5 7/9/2020 12:45:42 PM 7/9/2020 12:47:44 PM Unknown 7/8/2020 12:47:44 PM
[ 7/9/2020 12:31:22 PM 7/9/2020 12:44:25 PM Unknown 7/9/2020 12:44:25 PM
7 7/5/2020 12:02:17 PM 7/9/2020 12:31:06 FM System configuring triggered by Web User [admin] 7/59/2020 12:31:06 PM
g 7/9/2020 11:57:13 AM 7/9/2020 12:01:15 PM Unknown 7/9/2020 12:01:15 PM
E] 7/9/2020 11:33:46 AM 7/9/2020 11:55:49 AM Unknown 7/5/2020 11:55:49 AM
10 7/9/2020 11:48:10 AM 7/9/2020 11:53:40 AM Shutdown triggered by Web User [admin] 7/3/2020 11:53:40 AM
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5.6.5. Critical Error Logs

This submenu gives the details of all the errors that have occurred in the voice logging application.
The information obtained include Time, Error Type and Error Details. The count of total number of
critical errors can also be seen. A search option is also added to this submenu, so that the user can

trace the errors quickly.

Critical Error Logs
Total Number of Crtical Errors : 39 Search
Time Error Type
11/1/2021 B:53:38 The voice board failed. [TrunkMame:Trunk2][Voice Logger [(XVLOG-2P-DX £2191) Chn 2]. Please chack the davice
1 BOARD_FAILED N
AM connection to the System.
11/1/2021 B:53:37 The wvoice board failed, [TrunkMName:Trunkl][Voice Logger (XVLOG-2P-DX £3191) Chn 1]. Please chack the davice
2 BOARD_FAILED N
AM connection to the System.
10/1/2021 12:18:00 The voice board failed. [TrunkMame:Trunkl][Voice Logger [XVLOG-2P-DX €2131) Chn 1]. Please chaeck the device
3 BOARD_FAILED 5
PM connection to the System.
10/1/2021 12:18:00 The voice board failed. [TrunkMame:Trunkz][Voice Logger (XVLOG-2P-DX £2191) Chn 2]. Please check the device
4 BOARD_FAILED N
PM connection to the System.
5/1/2021 4:34:50 The voice board failed. [TrunkMame:Trunkl][Voice Logger [XVLOG-2P-DX €2131) Chn 1]. Please chaeck the device
5 BOARD_FAILED 5
PM connection to the System.
5/1/2021 4:34:50 The voice board failed. [TrunkMame:Trunkz][Voice Logger (XVLOG-2P-DX £2191) Chn 2]. Please check the device
6 BOARD_FAILED N
PM - connection to the System.
5/1/2021 3:35:42 Telephone Line disconnected. [TrunkMName:Trunk2][WVoice Logger (XWLOG-2P-DX £3131) Chn 2]. Please check the
7 LINE_DOWMN . - -
PM — line connection to the device.
5/1/2021 3:35:41 Telephone Line disconnected. [TrunkMName:Trunki][Voice Logger (XVLOG-2P-DX §3131) Chn 1]. Please check the
a8 LINE_DOWN . - ~
PM — line connection to the device.
B/9/2020 12:48:48 Telephone Line disconnected. [TrunkName:Trunk4][WVoice Logger (XWLOG-4P-DX 51844) Chn 4], Please check the
9 LINE_DOWMN . - ~
PM - line connection to the davice.
B/9/2020 12:48:47 Telephone Line disconnected, [TrunkMName:Trunk3][WVoice Logger (XWLOG-4P-0X 51844) Chn 3], Please check the
10 LINE_DOWN . - ~
PM = line connection to the davice.
11 7/9/2020 12:45:47 LINE DOWN Telephone Line disconnected, [TrunkMName:Trunk2][WVoice Logger (XVLOG-4P-DX 51844) Chn 2], Please check the
PM - line connection to the davice.
7/9/2020 12:45:47 Telephone Line disconnected, [TrunkMName:Trunk2][WVoice Logger (XWLOG-4P-DX 51844) Chn 3], Please check the
12 LINE_DOWN . - ~
M = line connection to the device.
7/9/2020 12:45:47 Telephone Line disconnected, [TrunkMName:Trunk4][WVoice Logger (XVLOG-4P-DX 51844) Chn 4], Please check the
13 LINE_DOWN " - .
PM line: connection to the device.
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includes settings for Trunks, Devices, General Settings, Location Settings, setting Wave Path,
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Backup Wave Path, setting Call Tags, Agent Popup Mapping and E-mail Settings.

5.7.1. Trunks

This submenu gives the details of the configured trunks. The user can add trunks, view and edit

trunk list and schedule recording duration of incoming/outgoing calls for a particular trunk.

=

=
2 ) Trunks

i

b
B Add Trunk

O]
Ele

'1;—§| Trunk List

Schedule Recording

Select Trunk : | Trunkl :- Active w

To add a new trunk, click the link Add Trunk present in the text area. Trunk Type can be selected

as Analog/Digital Extn./ISDN PRI/IP etc., as shown in the below image.

@ Add Trunk

Trunk Name : |

Trunk Type : [ [1-Channel] Analog

A

[1-Channel] Analog
[1-Channel] Digital Extn
[4-Channel] ISDM BRI
[23-Channel] ISDN PRI-T1
[30-Channel] ISDN PRI-E1
[1-Channel] IP
[1-Channel] Mobile
[1-Channel] Video
[1-Channel] SMDR
[1-Channel] SIP
[1-Channel] Service
[1-Channel] MMDevice
[1-Channel] SCDevice

Enter the Trunk Name and select the Trunk Type from the drop-down list and click Add.

C_::‘. Add Trunk

Trunk Name : |Tr|_|nk5

Trunk Type : [[1-Channel] Analog
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Click the link Trunk List to view the list of trunk lines. The information obtained include Trunk
Name, Trunk Type and Status. Also, the added Trunks can be viewed in Statistics menu.

@ Trunk List
Export
Sl. No. [Trunk Id] Trunk Name _E_gll;:nnell AL Status Active
1 [1] Trunk1 [1] Analog Configured
2 [2] Trunk2 [1] Analog Configured
3 [3] Trunk3 [1] Analog Configured
4 [4] Trunk4 [1] Analog Configured
5 [5] Trunks [1] Analog Mot Configured
[«
Total Trunks : 5

Click individual row to view the details of the selected trunk. Recording can be scheduled for a
particular trunk. Other options displayed are Trunk Name, Trunk Type and Recording Type. Call
details can be also e-mailed automatically to an e-mail id.

Note: For Analog lines, user can enter Mapped Extension No./Trunk No. and this will be updated in
Caller No./Called No. of each call.
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Trunk Details

Trunk Mame : |Trunkl |

Trunk Type 1 [1] Analog i
Recording Type : * For Handset Up to Down logging

Mapped Extension No./Trunk No. :

* This will be updated in Caller Mo{Qutgoing)/Called No(Incoming) of =ach Call.
This is applicable for Analog lines.

Mapped System ID/IP : | |

Recording Scheduled Days

ESunday EMnnday ETLIEdEv EWednesdav 'I'hursday EFriday ESalur\da\r

¥ Enable Time Scheduled Recording

Schedule Recording From : @_-J
Schedule Recording To : 5:00 pm @_-J

¥l E-mail call details automatically

E-mail Address : |ahc@xben|:ltech.com |

[Any changas will come into effect within 1 minute of Updation.]

F. Schedule Recording Click the link Schedule Recording to set logging t'ime fqr the conﬁgured

trunks. Select the Call Recording Type (whether incoming, outgoing or
both) from the drop-down list, enter “Schedule Recording From” and
“Schedule Recording To”, select Days then, click Ok.

Schedule Recording - All Trunks
]

Call Recording Type : * For Handset Up to Down logging
Schedule Recording From : 1‘]
Schedule Recording To : 7:30 pm 1‘]

Days: /] Sunday v Manday [+ Tuesday Wednesday Thursday
E Friday E Saturday
[Any changes will come inta effect within 1 minute.] | ok | | Clear Schedule |
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A prompt appears as "Are you sure you want to update all Trunk settings?", click OK to proceed.

Message from webpage b4

o Are you sure you want to update all Trunk settings 7

To view the list of trunks after scheduling, click the link Trunk List again.

({j Trunk List
Export
Sl No. [Trunk Id] Trunk Name _[I_?I;Z"ne” ik Status Active
1 [1] Trunki [1] Analog Configured
2 [2] Trunkz [1] Analog Configured
3 [3] Trunk3 [1] Analog Configured
4 [4] Trunks [1] Analog Configured
5 [5] Trunks [1] Analog Mot Configured
]
Total Trunks : 5

5.7.2. Devices

Device configuration is a one-time process during the installation. To configure the voice logging
trunks with the system, go to Devices and set the trunk/extension lines. Click Devices, to configure
Xtend Voice Logger. Note that, recording will not happen at the time of configuration.

Note: If the Xtend Voice Logger is already configured with the system, a warning appears on the top
as "Device is running" as shown below. Assuming that the user has to configure the device again,
click Ok to activate the configuration window.

@7-‘_} =
&) Devices

: j@ Device Config History "\ Device Settings

Device is running

@Ccnﬁgure Device ?
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Click Ok to configure the device.

s
ke

'\‘:) Devices

\B Device Config History - N Device Settings

@Cunﬁgure Device ?

Enter the Trunk/Extension Name and select the Trunk Type. Default-selected log type is “Handset
Up To Down”. Choose Log Type from the drop-down list and click Next.

7 =
(5. Devices

Warning: Device not working. Please complete the configuration asap.. fi4 Add Trunk A Device Sattings
Device Enable Trunk/Extension Name Trunk Type Log Type

14 = Xtend Voice Logger (XVLOG-4P-DX 60328) Chn 1 Trunkl ]| Analog v| | Handset Up to Down v

2 (] Xtend Voice Logger (XVLOG-4P-DX 60328) Chn 2 Trunkz | Analog v| | Handsat Up to Down w

3 ~ ¥tand Voica Lagger (XVLOG-4P-DX 60328) Chn 3 Trunks V| | Analog v| [ Handset Up to Down v

4 ] Xtend Voice Logger (XVLOG-4P-DX 60328) Chn 4 [ Trunks V| Analog v| | Handset Up to Down ~

Note: Device configuration is a one-time process during the installation. The Device Configuration is
also required when more voice logging devices are added to the scenario. Please note that while

adding and configuring additional devices, the recording process will not happen at that particular
time.

Notice that the status of the LED on the device turns green and static. This indicates that the Voice
Logger configuration is completed and the device is working correctly.

When the device is being configured for the first time, in the Live Calls page, the voltage of each
trunk will be displayed along with the Trunk Name as shown below:

Total Number of Active Calls : 0 Elpownload

Trunk Name Call Time Caller No. Called No. Status

[1] 48 Trunki[53 v] 8
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Note: By default, the voltage across each trunk line will be displayed to identify the telephone line
status. This will help to identify the OnHook and OffHook level. This will be disabled automatically
once the device is shutdown or the application is restarted. If the voltage needs to be displayed all
the time, enable “Keep Monitoring Line Voltage” in General Settings.

Attempt a test call and the Live Calls — All window will appear as shown below for extension-
based logging. Complete logged details are displayed in the window.

o)Al

Total Number of Active Calls : 1

A

N

Elpownioad

Trunk Name Call Time Caller No. Called No. Status

{11 &8 Trunk1 04844363395 Outgaing &

Note: If the recording is not working properly, please check and adjust the voltage settings. By
default ‘OffHook Voltage range’ in the software is set as 5v to 18v. i.e., when the handset is picked
up, the voltage level in the line should be between 5v and 18v. If the line voltage in the site varies
above or below the said range, recording will get interrupted. The voltage need to be adjusted from
the web interface. For that, go to Configuration — General Settings and change the ‘Set the
OnHook Voltage’ (if voltage shows above 18v in OffHook) and ‘Set the Line Dead Voltage’ (if
voltage shows below 5v in OffHook). Click Ok and restart the Voice Logger application to apply the
changes. For restarting the Voice Logger, go to Manage Device — Shutdown and Start the device.

Iy’.' Device Config History 1118 iCON shows the configuration history with configured date and time,
aE total ports available, total ports configured, configuration done by, etc.

: Select —
2= = - = = - e
Device Configuration History Configuration | &
I 0 H
Total Ports Total Ports .
Configured On Available Configured Configured By
i | 05-01-2021 2 2 admin Trunks Configured
15:35:24
2 07-09-2020 4 4 admin Trunks Configured
12:45:36
3 07-09-2020 4 4 admin Trunks Configured
12:31:16
4 07-09-2020 4 2 admin Trunks Configured
11:57:08
5 07-09-2020 4 4 admin Trunks Configured
11:48:01
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Click the link Trunks Configured to view the configured trunks.

Configured On [Trunk Id]Trunk [Channel No]Device Name Configured
Name By
i) 05-01-2021 [1]Trunki [1]X%tend Veice Logger (XVLOG-2P-DX 63191) admin
15:35:24 Chn 1
2 05-01-2021 [2]Trunk2z [2]xtend Voice Logger (XVLOG-2P-DX 63191) admin
15:35:24 Chn 2

The user can also filter the search result on the basis of date. Enter a date in the field corresponding
to Select Configuration History date and click Ok.

L = - — - Salect =
Device Configuration History | configurstion [2021/01/05 |

Total Ports Total Ports

Configured On Configured By

Available Configured

1 05-01-2021 2 2 admin Trunks Configured
15:35:24

2 07-03-2020 4 4 admin Trunks Configured
12:45:26

3 07-03-2020 4 4 admin Trunks Configured
12:31:16

4 07-09-2020 4 3 admin Trunks Configured
11:57:08

5 07-03-2020 4 4 admin Trunks Configured
11:48:01

A window as shown below appears.

Device Configuration History[05-01-2021]

Total Ports Total Ports -
Configured On Available Configured Configured By
i 05-01-2021 2 2 admin Trunks Configured
15:35:24
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Click the icon Device Settings to get the details of device settings. The

A, Device Settings  10]4w shown window appears.

@ Device Settings

Trunk/Extension

Device [Channel] Name Trunk Type Log Type

1 [1] Xtend Voice Logger (XVLOG-4P-DX 51844) Chn 1 Trunle_iJj Analog Handset Up to Down
2 [2] Xtend Voice Logger (XVLOG-4P-DX 51844) Chn 2 Trunk2|__5'4 Analog Handset Up to Down
3 [3] Xtend Voice Logger (XVLOG-4P-DX 51844) Chn 3 TrunkB[E'é Analog Handset Up to Down
4 [4] Xtend Voice Logger (XVLOG-4P-DX 51844) Chn 4 Tmnk4l__i)j Analog Handset Up to Down

Different types of Logging methods are available in the software and they are described below.

Devices

/7 Davice Settings
N g
Device Enable Device Name Trunk/Extension Name Trunk Type Log Type
i E ¥tend Voice Logger (¥VLOG-4P-D¥ 545983) Chn 1 |Trunk:l | Analog W Handset Up to Down
Agent Trigger
X Forced/Manual
2 Xtend Vi HVLOG-4P-DX 54583) Chn 2
] i e L & [Trunk2 | Analog hd Handset Up to Down (Dtmf Trigger)
Handset Up to Down (Dtmf Skipped
3 | Xtend Voice Logger (¥VLOG-4P-DX 545883) Chn 3 |-r,.unk3 | [ Analeg v Handset Up o Down ~
4 ] Xtend Voice Logger (XVLOG-4P-DX 54583) Chn 4 |-r,.unk4 | | Analeg v [Handset Up to Down |
Mext

i. Handset Up to Down: When the Log Type is Handset Up to Down the recording process is
automatically initiated when the handset is up and stops when the handset is down.

ii. Agent Trigger: When the agent want to start and stop the call recording from the telephone
instrument, select the Log Type as Agent Trigger. In General Settings, set the Key To Start Voice
Logging and Key To Stop Voice Logging and press these keys on the phone when logging is
required.

iii. Forced/Manual: When the agent want to start and stop the call recording from the browser
interface, select the Log Type as Forced/Manual. The icons to stop/start recording can be seen in the
below image.

N
) an X B
o
Total Number of Active Calls = 1 @Download

Trunk Name call Time Caller No. Called No. Status
111 'Y Trunki (3 v 3/9/2020 15:06:20 [00:00:32] Cutgoing 4@ og @@ f?‘

121 € Trunkz [0 4]

[31 r Trunk3 [0 v]

141 € Trunka [0 ]
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° Click on this icon to start recording

@ Click on this icon to stop recording

Note: This is an optional feature which will be available for respective model and will be provided
based on client requirement.

iv. Handset Up to Down (Dtmf Trigger): This Log Type is similar to Handset Up to Down except
that the user has to press a key (Dtmf) to save the voice recording as a wave file. The Dtmf settings
can be changed in the Configuration file.

v. Handset Up to Down (Dtmf Skipped): This Log Type is similar to Handset Up to Down except
that the user has to press a key (Dtmf) to skip the voice recording as a wave file. The Dtmf settings
can be changed in the Configuration file.

5.7.3. General Settings

This submenu allows the user to set the basic settings like IP address, different alarm settings,
minimum rings and call duration settings, enable/disable alert for Logger Client popup and set key
to start and stop voice logging. Settings related to e-mail, alerts for faults/e-mail, report backup,
auto-generation of reports, live backup, exclusion of trunks/phone numbers from recording are done
from this submenu. These settings can be enabled and monitored from the interface itself. Each
settings are explained briefly below:
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@:")General Settings

Set Default

Local IP Address : [10.20.30.7 |

Alarm on free space below % of the drive space
Repesat alarm in every EI minutes
Minimum rings required for Missed call : EI [0-Keep zll missed calls]
Minimum call durstion required for recording a call : El seconds [0-Keep all calls] * Handset Up to Down logging-Anzlog
Logger Client Popup Sound Alert : Enable
Total number of remote audic snoop port :
Key to start voice logging : * Agent Trigger logging
Key to stop voice logging : El * Agent Trigger logging
Alert on Caller Number missing : Enable
Alert for Waves Tampered : || Enable * Alart will be displayed whilz loading wave player in Call Details/Raport page.

Kesp Manitaring Line Voltage : [ Enable * [Applicable only for Analog Devices]

Set the On Hook Voltage :
Set the Line Dead Voltage : EI

Start Recording on Ring back : D Enable

Wave Conversion : | GSM [Internal][Best Comprassion] W |

l:l Enable Wave Encryption

Encryption Password :

« Local IP address: Enter the IP address of the Voice Logger Server system.

« Alarm on free space below % of the drive space: Enter the number (in percentage) to
set an alarm that indicates the user about the low disk space.

« Repeat alarm in every  minutes: Enter the time (in minutes) to set the time interval
for the alarm.

«  Minimum rings required for Missed call: Enter the seconds required for a missed call.
For e.g., if the number of rings for a missed call is 2, then enter the duration in seconds
corresponding to two rings.

«  Minimum call duration required for recording a call: Enter the call duration in seconds to
record the call.

« Logger Client Popup Sound Alert: This option has to be enabled to activate a sound alert
with the Popup at the agent side.

« Total number of remote audio snoop port: The number of remote audio snoop ports
appear as 1 indicating that remote snooping can be carried out by one authorised official
only. If more than one remote snooping option is required, then license for additional
ports needs to be purchased.

- Key to start voice logging: Enter key like *, #, etc., to initiate voice logging. (Applicable
for agent trigger logging only)
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Wave Conversion: Select the wave conversion format from the drop-down list. Click Advanced
button to view the window as shown below.

. Trunk List

iR T R K e 'I!:Ifﬁfk“'?\?é]e Conversion/Compre‘:s?;ﬁ

1 [1] Trunkl [1] Analog [Default v

2 [2] Trunk2 [1] Analog [ Default |

3 [3] Trunk3 [1] Analog [Default v

4 [4] Trunks [1] Analog [Default v |

5 [5] Trunks [1] Analog [Default ~ |
(*] Update

Total Trunks : 5

* This settings will override the General Compression settings.

Select the required Wave Conversion/Compression option from the drop-down list and click
Update.
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1 [1] Trunk1

2 [2] Trunk2

3 [3] Trunk3

4 [4] Trunk4

5 [5] Media
*]

[Channel]
Trunk Type

[1] Analog
[1] Analog
[1] Analog
[1] Analog

[1] Digital Extn

* Changes in compression settings will com

Wave
Conversion/Compression

Total Trunks : 5

* This settings will ow

Default b

Force Off

G5M [Best Compression]

G5SM [Internal][Best Compression]
G.711 Alaw

.711 Alaw [Internal]

G.711 Mulaw

G.711 Mulaw [Internal]

FCM 8 KHz 8 Bit

PCM 8 KHz 38 Bit [Internal]

FCM 8 KHz 16 Bit [Fax Support]
PCM 16 KHz 8 Bit

PCM 15 KHz 16 Bit

FCM 22 KHz & Bit

PCM 22 KHz 16 Bit

PCM 44 KHz 8 Bit

FCM 44 KHz 16 Bit

PCM 48 KHz 8 Bit

PCM 48 KHz 16 Bit

A confirmation prompt appears, click OK.

Message from webp

age

e You are about to update trunk status, Are you sure 7

Cancel

E-mail / Fault Alert Settings

Here, user can set time so that alerts are sent to an e-mail id in that set time interval for low free

space and trunk idle status. E-mail ids to which the alerts will be sent can be specified here.

Alert on low free space in every

Alart on trunk idle for more than

Alert on Trunk Idle From :

Alert on Trunk Idle To :

Send Alerts to :

For eg: xyz@abc.com,.abd@azbc.com

abc@=tendtech.com

E-mail/ Fault Alert Settings [Low disk space/Trunk Idle/Board failurefRecording failure/Battery low/Line down]
minutes [0-No Alert]
minutes [0-No Alert]
O
Cora—

*Recipient E-mail Ids
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« Alert on low free space in every  minutes: Set the time to receive e-mail alert on low
free space.
« Alert on trunk idle for more than _ minutes: Set the time to receive e-mail alert on

sensing non-operational trunk for a long time.

« Alert on trunk idle from: Enter the initial time or pick the initial time from Time Picker
to receive alert on idle trunk.

« Alert on trunk idle to: Enter the end time or pick the end time from Time Picker to
receive alert on idle trunk.

« Alert on Board Failure: Alert has been set for any type of failure in the Voice Logger
Board.

« Alert on Recording Failure: On recording failure, the user will get alerted.

« Alert on Battery Low: Alert on low battery is applicable for Standalone Voice Logger
with battery backup.

« Alert on Line Down: When there is a problem in the logged line, that will be alerted.

« Send Alerts to: Enter recipient's e-mail id to receive alerts.

Auto Backup

User can take the manual or automatic backup of the logged calls. The files in the Manual Backup
are saved to folder or zip file. To activate the auto backup procedure, enable the checkbox
corresponding to Auto Backup and enter the details in the relevant fields as shown below.

Auto Backup

Backup Logs from : 2020/07/01 E * Backup will be taken from first call onwards if not filled.
Backup Type : |Every X mints % [[The backup will be taken on Every X mints.]

Backup Schedule interval in minutes * Voice Logger should be running during the backup scheduled time
Backup to Folder : 3
|C:\KtendLﬂgger\Rep0rts | IE A4
Email ID : |abc@xtendtech.c0m | * To send Auto Backup status notification.
Include Database in backup : @ * Recommend to uncheck this option if woice logger is installed with 'Centralization'.

«  Backup Logs from: Only the logs from the specified date onwards will be backed up.

«  Backup Type:
1. Every X mints: Backup will be carried out in every “X” minutes, here “X”
denotes the time interval defined by the user.
Hourly: Backup will be carried out on an hourly-basis.
Daily: Backup will be carried out on a daily-basis.
Weekly: Backup will be carried out on a weekly-basis.
Monthly: Backup will be carried out on a monthly-basis.

A g R
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«  Backup Schedule Interval in minutes: Enter the time in minutes to specify the interval
to backup the logs.
(Note: This option changes in accordance to the specified Backup Type)

«  Backup to Folder: Specify the folder path into which the logs are to be backed up.

« E-mail ID: The notification about the status of auto backup will be sent to the
specified e-mail Id.

« Include Database in backup: If this feature is enabled, along with other details, the
database will also be backed-up automatically. This feature is available in
“Centralisation” only.

Auto Generate Report

User can receive the logs reports as mails into any desired e-mail id in particular time intervals. To
activate the auto e-mail procedure, enable the checkbox corresponding to Auto Generate Report and
enter the details in the relevant fields as shown below.

Auto Generate Report
Report Type i || Service Report il can Report
Generation Routine Type : [V} Daily [Daily report will be generated.]
I:‘ Weekly
D Monthhy

Schedule time : 1:30 pm 29 = vaice Lagger should be running during the schedulad tima

Email ID : |repor‘ts@xtendtech.com |

Generate Report in Folder : -
|C:\XtendLogger\Da|Iv reports |

« Report Type: Specify the desired report to be mailed- Service or Call report.

« Generation Routine Type: Set daily, weekly, monthly as sub-options.
= Daily: The report will be mailed daily.
2 Weekly: The report will be mailed once in a week.
> Monthly: The report will be mailed once in a month.

« Schedule time: Enter the particular time of the day during which the report has to be
mailed.

« E-mail ID: Specify an e-mail id to which the report has to be mailed.

« Generate Report in Folder: A copy of the report mailed will be saved in the specified
folder.
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Live Export

The user can export call details with this option. Enable Live Export, specify the folder for export
and enter the number (in percentage) to set an alarm that indicates the user about the low disk space.
The logs of Live Export cannot be restored.

Live Export

Live Export to Folder/Drive :
e |C:\KtendLogger\Expor‘t |

Alzrm on free space below % of the drive space

Exclude/Include Trunk No./Phone No. From Recording

If the option, “Exclude Trunk No./Phone No. From Recording” is enabled then the calls from and to
the specified numbers will be excluded from logging. Specify the phone number in the field named
Trunk No. and click Ok. If the option, “Include Trunk No. in Recording” is enabled then only the
calls from and to the specified numbers will be logged. If the option, “None” is enabled then the
logging will be done for all the phone numbers.

® None O Exclude Trunk No./Phone No. from Recording ® Incude Trunk No./Phone No. in Recording

Trunk Mo./Phona Mo. List : 32

For eg: 3111000,311109%

* 'Exclude’ mezans the given List of Numbers will NOT be Recorded.

* 'Include’ means ONLY the given List of Numbers will be Recordad.

Note: After making the updations in General Settings, it is recommended to restart the Voice
Logger.

5.7.4. Location Settings

This submenu provides details of the location like Location Id, Location Name, Method and Status.
When the data from different locations are synchronised to the centralised server, this submenu
allows to find the location-wise details.

Location Settings

.r Add Location

5l. No. Location Id Location Name Method Status

1 1 Local Manual Active

Total Locations : 1
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Click the icon Add Location to add a new location. Enter the Name, Details, IP Address, Port and
Status of the location and click Update.

Add Location

Mame : | ytend

Details : | Ernakulam

IP Address @ 1132.211.1.15
Port :

Status : | Active W

Update

5.7.5. Wave Path

Wave Path allows the user to select the location for saving the logged wave file.

Wave Path
"}1 New Wave Path {'ﬂ% Wave Path List

Select Wave Path : | V|

Set Default
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Click the icon New Wave Path to add a new wave path. Enter a valid path

and select Yes/No from the drop-down list for the activation of wave path. Click Ok to save the

changes.

") New Wave Path

Wavwe Path :

=R

| C:"tendLogger\Waves

Activate :

|:| Set as Alternate Path * In case the Default
path is unavailable the alternate path will save
the waves

| Ok || Cancel |

User can set alternate wave paths following the same steps. For this, select the Set as Alternate

Path check box and click Ok.

New Wave Path
]

Wave Path : ;
|C:‘-.)CtendLngger2?ﬂ99‘-.Waves | @ Y

Activate :  yes W

E Set as Alternate Path * In case the Default

path is unavailable the alternate path will save
the waves

| Ok || Cancel |
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To view the complete list of user-defined wave paths, click the icon Wave

ﬂr?_ Wave Path List Path List.

The information obtained includes Wave Path, Free Space and Status. The count of total wave paths
can also be seen.

'\f“_; Wave Path List

Wave Path Free Space [MB]
1 E:\¥tendAlLogger_ 26466 \Waves Mot Active
2 C:'¥tendLogger27093\Waves Mot Active
3 C:\XtendLogger\Waves 861323 Active

Total Wave Paths : 3

5.7.6. Backup Wave Path

This submenu allows the user to set the backup wave path for automatic live backup of wave files.

Lf@ Backup Wave Path

I”If... Mew Wave Path

There are no Backup Wave Path details available

User can click the icon New Wave Path to specify a backup path to save the copy of all the logged
call information to a different drive and activate it. By default, the waves will be saved with the
name Callld. User can select the option within "Choose Wave Naming" to automatically save the
wave file as per the selection. In case, if the logged calls are deleted from the default backup area,
then user can go to the specified path in the Backup Wave Path to recover the files. The files can
only be recovered and cannot be restored.
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@ New Wave Path

Backupl‘:’fl'ita:? |C:‘-.E|-ac:kup | IE i

Activate :

Chucrl‘;s:mkl';.l':v? @ Callrd E‘Tmnk Mame Call Type @ Call Time Caller Mo Called No
i [Default is Callld.wav]

[Callid_Trunk_cCallType_CallTime_CallerNo_CalledMo.wav]

| add || Reset |

Click the icon Backup Wave Path List to view the list of all user-defined backup wave paths. The
information obtained include Backup Wave Path, Free Space and Status. The count of total backup
wave paths can also be seen.

'@ Backup Wave Path List
Sl. No. Backup Wave Path Free Space [MB] Status
1 C:\Backup 851196 Mot Active
2 C:\XtendLogger\Backup_2 861196 Active

Total Backup Wave Paths : 2

5.7.7. Call Tags

This submenu allows to add new tags to each record. These labels identify the importance of each
call in the Logs Report. User can also sort the report using the tag option.

Call Tags

Tag List E/} Upload Tag

w MNew Tag E;g

Select Tag : |Important ~
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Click Edit to edit the selected tag. A window appears as shown below, edit the details and click

Update.
Tag Details

Tag Name : |Important |
SelectTagleon: @ O® O@ O@ OL O@

E-mail Alerts to :

=qg: xyzi@abc.com,abd@abec.com

*Recipient E-mail Ids

Click Delete in Call Tags window to remove the selected tag. A confirmation prompt appears, click
OK. Deletion can be carried out for tags which are not assigned to any of the record. If a tag has
been assigned to a particular record within Logs Report, then the tag cannot be deleted.

Message from webpage >

0 Are you sure you want to delete the Tag 7

To add a new tag, click the icon New Tag. Enter the Tag Name and select an icon for the tag and
click Ok. Enter an e-mail address to get an e-mail alert, whenever the created tag is updated in Logs
Report or within popup.

New Tag
]

Tag Mame : |unique |

SeectTagleon: @) O@ OQ@ CO@ O&L O©

E-mail Alerts to :

abc@xtendtech.com
eg: xyz@abc.com.abd@abc.com

*Recipient E-mail Ids
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To view the complete list of tags, click the icon Tag List in Call Tags window.

Tag List
] 5l. No. Tag Name Tag Icon E-mail Addresses
1 Important vb
2 Official G
3 Personal @
o °
3 UltraPersonal £
O & Unique 7] abc@xtendtach.com
Total Call Tags : 6 Delate

Click Sub Tags to categorise the tags. For example, the tag name “Unique” can be categorised with
respect to the agents. Enter the sub tag name and click Ok.

New Sub tag Sub tag List
Tag Mame :- Unigue

Tag Mame : Unique

Sub tag Name : |Unique1 % Sub tag Name

To add another sub tag, click Add Sub Tags.

New Sub tag Sub tag List
Tag Mame :- Unigue

Tag Name :  Unique Sub tag Name

Sub tag Name : |Unique2| ® Uniquel

Click theicon 3 to delete the sub tag. A confirmation prompt appears as shown below, click OK.

Message from webpage *

o Do you want to delete the subtag?

Cancel
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Click Upload Tag to enter the number of tags in the form of a CSV file. Browse and select the Tag
List file and enable the option “Has Column Heading” if the CSV file has column headings and
click Ok.

Upload Tag
T —

Select Tag List file :  D:\Tags.csv Browse...

Has Column Heading : [+

* The C5V contents should have the Tag Name only

A confirmation prompt appears as shown below, click OK.

Message from webpage X

o The data will be uploaded now. Are you sure?

Cancel

To assign a tag to a record, go to Logs Report, select a submenu and click Update/View call
details of the chosen record. Select the tag from the drop-down list of "Select the Tag" and “Select
the Sub Tag”, then click Update Data.
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'@ Call Details

Type of Data : Voice v

Select the Tag : | Normal ~
Select the Sub Tag : | Select .. ~

[ mever delete

Wave Format : GSM-INTERNAL [Converted]
Wave Encrypted : No
Wave Status : Original Wave
Disconnected Side : Not Available
Device No. : 4

Board Serial No. : 60328 [4]
[Channel]

Trunk : Trunk4
Call Start Time : 8/7/2020 5:54:26 PM
Call End Time : 8/7/2020 5:54:59 PM
Call Type : Qutgoing
Total Duration : 33 sec
Ring Duration : 0 sec
Call Duration : 33 sec
Caller Number :
Name[Caller Number] :

Address[Caller
Number] :

Called Number : gg73346080 ()
Mame[Called Number]

Address[Called
Number] :

Call Status : Connected

Local GUID : 20200708175426-AN_60328_4_4-068965946-2019-4833-BF40-
6C7SB7404763

[Local] call Id - 27

[« ] y 5 = =
Back Upelete  Hipelets wave | Dlsave wave E:gSErd Mail ™% commented by B¥Accessed by

Pl ime| e I W

Volume: —.

Export Wave to :| GSM v ‘ | Export

[l wrunk Name
‘:l Call Type
[ call Time
[ caller no.
[ called No.
Format : [Callld.wav]

Wave File : C:\Xtendlogger\Waves\20200708\27.wav [54 KB]

Notes :

Comments :

| Update Data |

5.7.8. Agent Popup Mapping

Agent Popup Mapping allows the user to map the trunk details with the Username/IP of the agent's
system, so that a popup alert will be generated during the calls (both incoming and outgoing).

@ Agent Popup Mapping

-~
MNew Agent Popup Mapping
i

There are no Popup mapping details available

« Enable Incoming Popup: Enables the incoming call popup.
« Enable Outgoing Popup: Allows to enable the outgoing call popup.
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Click the link New Agent Popup Mapping to create a new mapping. Select the Trunk Type as
Analog/Digital Trunk from the drop-down list. Also, select the user from the drop-down list. Enter
the IP address and select the Client Port (Default Port for TCP=2856, UDP= 2855).
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« Enable Critical Alarm: User will receive a popup with an alarm for critical conditions like
low disk space, board failure and idle trunk by enabling this option.

« Enable Auto Remote Snoop: The calls from the specified trunk can be snooped
automatically if this option is enabled.

- Enable URL Post: This option enables to post a URL, that includes the popup details for
updation in an external CRM. After updating the details, click Add to create the popup

mapping.

New Agent Popup Mapping

Select Trunk Type : PP TRIRTNTRY

Tt
User Name: g ADMIN ¥

IP Address: ()

Client Port: [Default Port: TCP=2856 UDP=2855]

El Enzble Incoming Popup

E‘ Enzble Outgoing Popup

] Enable critical alarm

D Enable Auto Remote Snoop

[[] Enable URL post
URL:

To get the details of last mapped trunk, click Show Last Mapping. Trunk and User Name will get
displayed.

When User/IP address is enabled, the user has to put a check-mark in the box next to “Enable
Incoming and Outgoing Popup”. When a call is dialed or received, the user will be notified through
popups and the ongoing call can be snooped. Click Agent Popup Map List to view the list of
mapped trunk details. A window appears as shown below.

@ Agent Popup Mapping

-~
ﬁ New Agent Popup Mapping

Agent Popup Map List

Select Popup Mapping : |ADMIN [Analog-Trunki] V|

| Edit | | Delete |
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Agent Popup Map List

Mapped Trunk/Trunk Port Incoming Outgoing Critical

P
Address/User No./Ext No. Popup Popup Alarm

1 Analog  ADMIN Trunkl 2856 Enabled Enablad Disablad Disabled

Total Popup Mapped : 1

Click Edit to update the details, a window appears as shown below. Modify the details and click
Update.

@ Update Agent Popup Mapping
|
Trunk:
User Name: .i':.
1P Address: ()
Client Port: [Default Port: TCP=2856 UDP=2655]
[ Enable Incoming Popup
| Enable Outgoing Popup
[JEnable critical Alarm
[JEnable Auto Remote Snoop

DEnablE URL Post

URL:

Auto Login: N,

;

Click Delete to remove the Agent Popup Mapping of the specified trunk in Agent Popup Mapping
window. A confirmation prompt appears, click OK.

Message from webpage *

e Are you sure you want to delete the Popup mapping 7

Cancel
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For agent popup mapping to work, the specific user must be logged in Logger Client. To download
Logger Client from the browser interface of Xtend Voice Logger, go to Administration — User
Accounts and click the link (highlighted with red rectangular box in the below figure).

Live Calls

DX&HQ}QW

Logs Report

Search

Administration

User Accounts

Phone Book

£®)

Statistics

System Logs

Configuration

Backup

@ User Accounts

= ® New User
To download Logger Client. k here

Select the User EWQiINg

+/ Administrator

Modify General Settings

Real Name :

|Administrator ‘
minutes [0-Always connected]

Oves ®no

Session duration :

List Count =

Suspend Account :

Disable Live snoop =y, @ o
Disable Wave Playback : Yes @ mo
Download Wave file : 4 e o
Allow Tag Updation : gy, No

E-mail alert on Popup update : & Enable

When you click the link, the Welcome window of Logger Client appears

. Click Next to proceed.

ﬁl Setup - Logger Client

Setup Wizard

continuing.

Welcome to the Logger Client

This will install Logger Client 1.1 on your computer.

It is recommended that you close all other applications before

Click Mext to continue, or Cancel to exit Setup.

ﬁ! Setup - Logger Client

Select Destination Location
Where should Logger Client be installed?

Setup will install Logger Client into the following folder.

To continue, dick MNext. If you would like to select a different folder, dick Browse.

‘C: LoggerClient]

Browse...

Atleast 1.4 MB of free disk space is required.

Cancel

< Back

Cancel

ﬁl Setup - Logger Client

Select Start Menu Folder
‘Where should Setup place the program's shortouts?

|_‘| Setup will create the program's shortcuts in the following Start Menu folder.
[}

To continue, dick Next. If you would like to select a different folder, dick Browse.

< Badkt

ﬁ! Setup - Logger Client

Ready to Install

change any settings.

Setup is now ready to begin installing Logger Client on your computer,

Click Install to continue with the installation, or dick Badk if you want to review or

Destination location:
C:\LoggerClient

Start Menu folder:
Logger Client 1.1

Browse...

Cancel

< Back

Cancel
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ﬁ! Setup - Logger Client

Completing the Logger Client Logger Client
Setup Wizard

Setup has finished instaling Logger Client on your computer,
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.

Start Logger Client E EE r -GI iE n t-

Vasmian A

Etend Teolkit

Finally, enable the checkbox next to "Start Logger Client" and click Finish to exit the setup wizard.

Right click the Logger Client icon on the taskbar and select
Status.

~ o) T 1228PM

A window appears as shown below.

Server IP X

Server IP : | g .o .0 .0

Port

Cancel |

Enter the Server IP and Port of the Voice Logger installed PC, then click OK.

Server [P pd
ServerP: | 10 . 20 . 30 . 3
Port : 2030
oK | Cancel
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Now, enter the username and password, then click Login.

Logger Client

=ncilifoggediClient

Welcome.
Please login

Name |admin

Password |essss

Resat
“«s

A window appears as shown below.

il I"'oggedClient

User Name : ADMIN

Login time :  2/9/2020 15:12:47

Session duration @ 0:0:1

1P Address :  10.20.30.4

Access Rights @ Trunkl

-
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When an incoming/outgoing call passes through the selected trunk, (here, Trunkl) a popup will
appear as shown below.

Logger Client [Incoming]
Trunk/Extn. : Trunkil

Call Time : 21/1/2021 16:18:35

Phone No. : [39

Name :

Address :

Select the Tag ¢

Select the Sub Tag :

Commen =

[ E-rmail call details

Update Reset wmBEE ., Active Cal

Web Loagin

The popup shows the trunk/extn. through which the call is passed and the time of call. Enter Name
and Address of the caller. Select the Tags/Sub Tags for identifying specific call logs from the drop-
down list. Add comments related to the call (if any) in the box given. Specify multiple e-mail
address separated by semi-colon for sending sending call details automatically. After making
entries, click Update to save the details. User can click Reset button to clear the entries.

5.7.9. E-mail Settings

This submenu enables the e-mail service for the user to send e-mails. User can send audio files with
HTML reports to different users through e-mail facility. Enable E-mail service, do the settings and
click Ok to activate the e-mail facility. The settings can be done as per the user's requirement, an
example is shown below:

Enable SMTP Authentication:

User has to enable the checkbox next to E-mail Service. There are three options in the drop-down
list of Secured Connection-None or SSL/TLS or STARTLS. As per the e-mail settings of the user,
select an option from this drop-down list. Now enter the SMTP Server and SMTP Port, provide the
sender's e-mail address, username and password and click Ok to save the settings.
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6) E-mail Settings

Secured Connection :

EMTP Server :

SMTP Port :

From E-mail Address :

User :

Password :

SSLTLS
STARTLS

|ahc@xbendtech.c0m |

|abcxbend |

To check whether the e-mail settings are applied successfully, send a recorded wave as given below:
go to Logs Report — Call Details and click Send Mail to send an audio file via e-mail.

'@ Call Details

Type of Data :
Select the Tag :

Select the Sub Tag :

Wave Format :
Wave Encrypted :
Wave Status :
Disconnected Side :
Device No. :

Board Serial No. :
[Channel]

Trunk

Call Start Time :

Call End Time

Call Type :

Total Duration :

Ring Duration :

«Call Duration :

Caller Number :
Name[Caller Number] :

Address[Caller
Number] :

Called Number :
Mame[Called Number]
Address[Called
Number] :

Call Status :

Local GUID :

@Ba:'{ 1

“pelete | ipelete wave

[ mever delete
GSM-INTERNAL [Converted]
No

Original Wave

Mot Available

4

60328 [4]

: Trunk4

8/7/2020 5:54:26 PM

: 8/7/2020 5:54:59 PM

Qutgoing
33 sec
0 sec

33 sec

9072346080 (O

Connected

20200708175426-AN_60328_4_4-068965946-2019-4833-BF40-
6C7SB7404763

Hsave wave

®4 commented by

Volume: _.

[ AR INETIRN R |

Export Wave to :| GSM v ‘ | Export

[ Trunk Name
‘:l Call Type
[ call Time
[ caller no.
[ called no.

Format : [Callld

Wave File : C:\Xtendlogger\Waves\20200708\27.wav [54 KB]

vav]

Motes :

cal] call Id - 27

Comments :

Customer comment: Excellent service|

| Update Data |

L 8/accessed b
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A window will appear as shown below. Enter the e-mail address, CC and BCC (if any) and click
Ok. The wave will be sent to the entered e-mail id as an attachment.

@ Compose E-mail

To: |xy2@xlendtech.ccm | eg: 123@xyz.com, 124@xyz.com

Cc: | |

Bce s | |

Subject : |V0ice Log File |

Body : Qutgoing call on '8/7/2020 5:55:02 PM’, Called Number:-9388746081

Attachment :  C:\Xtendlogger\Waves\20200708'28.wav (41 KB)

A message will appear as given below.

@ Report

Your mail has been queued for delivery.
See 'E-mail” section to get the Mail Status.

Go back

Go to Reports — E-mail section, enter the date and the e-mail status report will be displayed as
given below. The time at which the e-mail has been queued for delivery, sender and recipient E-mail
addresses, Subject and Status of the e-mail and which user has sent the e-mail will be displayed in
the status report.

@ E-mail

Total Number of E-mails : 1 ‘ Clear Pending Mails |

Queued Time Subject Status Sent by

1 10/8/2020 11:23:47 AM abc@xtendt.. xyz@xtendt.. Voice Log .. Queued admin
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This menu functions as a storage area for saving the details of all logged calls. The submenus
available are Archive, Backup Data, Restore Data, Delete Data and Export Data.

5.8.1. Archive

To archive the data, click Archive and enable the box nearer to Activate Archive. Select
Archive Routine Type as Weekly or Monthly, then set Schedule Time, Alert Interval and
also enter Email ID for sending notification about the archiving activity. Auto-archiving of
the data can be done on weekly or monthly basis and apart from this, Archive now button

gives the possibility to archive data manually when required.

57‘) Archive

B Activate Archive

Archive To :  ¢p v
Archive Routine Type : Weekly
Monthly

Schedule time : 89 * yoice Logger should be running during the

scheduled time

Email ID : * To send Archive notification.

Alert Interval : T

Weekly Archival: Select Weekly in Archive Routine Type, then a drop-down list will be displayed
to select the week day. Select Schedule time, enter e-mail ID and click OK. Make sure that
CD/DVD is inserted into CD drive before starting the data archival.

|5:‘) Archive

% Activate Archive

ArchiveTo: [cp v

® Weekly [On every|Saturday v |Archive will be

generated.]

Archive Routine Type :

O Monthly

Schedule time : 2‘ * Voice Logger should be running during the

scheduled time

Email ID : |abc@xtendtech.com * To send Archive notification.

Alert Interval : Hours
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Monthly Archival: Select Monthly as “Archive Routine Type”, select a date from the drop-down
list, select schedule time, and enter E-mail ID and Alert Interval then click OK.

B =

I\Ej Archive

4

M Activate Archive
ArchiveTo: [cp v

Archive Routine Type : O Weekly

(®) Monthly [The Archive will be generated on theof
every month.]

Schedule time : E‘ * Voice Logger should be running during the

scheduled time

Email 1D : |abc@xtendtech.:om * To send Archive notification.

Alert Interval : Hours

After the successful completion, system will automatically eject the CD/DVD.

Manual Archival: “Archive Now” user to take backup whenever required. The backup of data will
be done till the present date and time.

By -
'\?} Archive
M Activate Archive
ArchiveTo: (p w
Archive Routine Type : Weekly
Monthly
Schedule time :

129 = voice Logger should be running during the
scheduled time

Email ID : = To send Archive notification.

Alert Interval : g Wi

On selecting "Archive Now", a confirmation popup will be appear as shown below. Click OK to
continue.

Message from webpage pd

o Initiating Archiving. Do you want to proceed?
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After the successful completion, a message ‘CD burning completed successfully’ will appear.

@ Backup Data

CD burning completed successfully.

Viewing Archived Report

To view archived data, go to Reports — Backup. Select From and To date and choose Schedule-
Archive as Method.

Backup

From : |2I32Ija’12.f19 | &
To: |2020/12/20 | E
Method :
Backup Status : | All b

Upload Status : | All

!

Ok

Click Ok to view the archived report.

Backup Report

Total Number of entries : 8
Sl. No. Time From To Total Type User Drive Location Status Method 1] u;::d EE

Status tatus pe

1 20/12/2020 3:20:10 PM 210 317 & CD/DVD  System  F F Success  Schedule-Archive N/A N/A Call Logs
2 20/12/2020 3:11:57 PM 202 309 & CD/DVD  System  F F Success  Schedule-Archive N/A N/A Call Logs
3 20/12/2020 12:39:54 BM 287 301 15 CD/DVD  System  F F Success  Schedule-Archive N/A N/A Call Logs
4 19/12/2020 2:47:121 PM 243 286 44 cD/DVD  System  F F Success  Schedule-Archive N/A /A Call Logs
5 19/12/2020 1152125 PM 196 242 47 cD/DVD  System  F F Success  Schedule-Archive N/A /A Call Logs
5 19/12/2020 1146115 PM 143 155 47 cD/DVD  System  F F Success  Schedule-Archive N/A /A Call Logs
7 19/12/2020 1:39:02 PM 103 148 46 cD/DVD  System  F F Success  Schedule-Archive N/A /A Call Logs
8 19/12/2020 1:30:140 PM 1 102 102 cD/DVD  System  F F Success  Schedule-Archive N/A /A Call Logs
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Restoring Archived Data From CD

To restore the archived data, go to Backup — Restore and mention the path of CD in Select
file/folder and click Ok.

(G

.- Restore Data

Specify Folder/FDB/ZIP file

7
L B

Select file/folder : [F1\20191220_113345] x| &

[ Restore Settings Only

5.8.2. Backup Data

This submenu allows the user to take backup of the recorded audio files and prevents loss of data.
Enter the relevant information for taking the backup. Choose an option from the field named Select.
Here, "From-To Date" is selected. Enter the From and To dates, select the Trunk/Extension Name
and Destination Type from the drop-down list and browse the Destination Folder. The Destination
Type can be a CD/DVD, Zip file or a folder. Then, click Ok.

@ Backup Data

0 o S From-To Date v

From & |2021/01/28 | B
To: [2021/01/28 |E
Trunk/Extn. Name : | All v
Destination Type @
Destination Folder at Server: |E:\VuiceLoggerbackup | i
|:| Backup Settings only [Enter Destination Folder Only]

A message appears as "Backup done successfully”.

@ Backup Data

Backup done successfully.
Total records - 9
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Select “Destination Type”
CD/DVD or as Zip file.

as CD/DVD or Zip from the drop-down list to backup data into a

Backup Data

Select :
From :
TO @

Trunk/Extn. Name :
Destination Type :

Destination Folder at Server:

All v
[2020/07/07 | B
[2020/07/08 | )
~

[ e
L Backup Settings only [Enter Destination Folder Only]

Check the option “Backup Settings only” to backup only the database file.

Backup Data

From :

To:

Trunk/Extn. Name :

Destination Type :

Destination Folder at Server:

L LT Sl From-To Date v

[2021/01/05 | =

[2021/01/06 | &

All e

[C\Backup | Eg

s Feitras ety ([l s rreites ol Gt
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5.8.3. Restore Data

This submenu allows the user to retrieve call details from the backup folder/zip file. Enter the
file/folder that needs to be restored and click Ok.

@ Restore Data

Specify Folder/FDB/ZIP file

Select file/folder : |C:\Backup |

|| restore Settings Only

Specify the From and To dates, either select the dates from the Date Picker or enter the dates. Then
click Ok to restore.

@ Restore Data

Total Records - 22

From : |2020/07/07 &
To: |2020/07/08 &

Click OK on the confirmation box that appears.

Message from webpage *
o The data will be restored. Are you sure?
Cancel

A message appears as "Restoration done successfully".

@ Restore Data

Restoration done successfully.
Total records - 21
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Check the option “Restore Settings Only” to restore only the settings related to user accounts,
trunks, log view rights, address book details, etc.

‘5 Restore Data

Specify Folder/FDB/ZIP file

Select file/folder : | C:\Backup |

Restore Settings Only

5.8.4. Delete Data

This submenu removes the complete call details in a specified date range. The deletion of data is
allowed only for users with administrative rights. Backup should be taken before deleting data.
From-To Date

Click the drop-down list given next to “Select”. Choose one option from the drop-down list (for
example, here, "From-To Date"); specify From and To dates from the date picker and click Ok to
delete the data.

Delete Data

5 Cw Il From-To Date v

From : |2020/7/7 | E
To: [2020/8/3 | &
Trunk/Extn. Name : | All hd

Please take backup before deleting data

Click OK to confirm the deletion of the data.

Message from webpage *

0 Please backup. Are you sure you want to delete data?

Cancel
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Click Ok on the confirmation message that appears.

Once deleted the Voice Log Data will not be recoverable.Please Backup if
needed! Confirm deletion of Voice Log Data. Total records - 20

(D Delete Data?

Again click OK.

Message from webpage x

You are about to delete the call data. Deleted data will not be
recovered, Are you sure 7

Cancel

A message appears as "Deletion done successfully".

[:Q Delete Data

Deletion done successfully.
Total records - 20

5.8.5. Export Data

This submenu retrieves the wave files as per the user-specified date range and saves it in a
destination location. Choose an option from the drop-down list of field named Select. For example,
here the option selected is "From-To Date"; enter the From and To dates from the date picker. Select
the Trunk/Extension Name and Destination Type from the drop-down list and specify the
Destination Folder at Server. The Destination Type has four options - Folder, PDF, Zip, Excel Sheet
and Mail. Also, select the formats, i.e., Trunk Name, Call Type, Call Time, Caller Number or Called
Number. Then, click Ok to export the data.
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Export Data

From date : |2021/02/03 E
To date : |2021/02/03 &

Trunk/Extn. Name : |All 4
Destination Type :

Destination Folder at Server : |E:\XtendVoioeLogger\Exportdata | '_ﬁ X1

Select Format : E‘Call 1d Trunk Name E‘Call Type Call Time E‘Caller Mo, C.alled Mo.

Export Format : [Callld_Trunk_CallType_CallTime_CallerMo._CalledMo.wav]

A message appears as "Export done successfully”.

Export Data

Export done successfully.
Total files copied - 9

The reports will be available in the folder E:\Xtend VoiceLogger\Exportdata as shown below.
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5.9. Reports

This menu gives the complete details of backed up, restored, deleted, exported and mailed data. The

submenus present are - Backup, Restore, Delete, Export and E-mail.

5.9.1. Backup

This submenu gives the details of the backup taken from Xtend Voice Logger. Choose an option
from the drop-down list of field named Select (for example, here the selected option is "From-To
Date"). Then, select the Method, Backup Status and Upload Status from the drop-down list and

click OK.

Backup

o [ Tw S From-To Date v

From

To

Method :
Backup Status :

Upload Status :

 [mojezs ] )
: [aorerzs ]

Success W
Success W

0l
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From, To, Total, Type, User, Drive, Location, Status,

Backup Report

Total Number of entries : 2

Sl. No. Time

1 26/6/2020 11:26:28 10/6/2020 11:26:06 20/6/2020 11:26:06

2 26/6/2020 11:24:06 10/6/2020 11:23:38 17/6/2020 11:23:38

22

22

Wave
LIGET
Status

oad
tus

Type User Drive Location Status Method gral

Folder  admin E:\\LOGGER.FDB Success Manual NSA N/A Csll Logs

Folder  admin F:\\LOGGER.FDB Success Manual NSA NfA Csll Logs

5.9.2. Restore

This submenu displays the report based on the restoration carried out from Xtend Voice Logger.
Choose one option from the drop-down list of field named Select (for example, here the selected
option is "From-To Date"). Then, enter the From and To dates and click Ok.

@ Restore

From :

To 3

From-To Date

e |0

ozorzie |0

The information obtained include Time, From, To, Total, Type, User, Drive, Location, Status and

Method.

@ Restore Report

Total Mumber of entries : 1

If (I)' Time From To Total Type User Drive Location Status Method
&/2/2020 . .
1 TATE AT B 6/2/2020 &/2/2020 12 Folder  admin D:'\Backup\Logger.fdb  Suecess  Manual

5.9.3. Delete

This submenu displays the report based on the data deleted from Xtend Voice Logger. Choose one
option from the drop-down list of field named Select (for example, here the selected option is
"From-To Date"). Then, enter the From and 7o dates and click Ok.

(%) pel
) Delete

Select :

From-To Date v
Po|2020/2(8 E

N
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The information obtained include Time, From, To, Total, User, Drive, Status and Method.

Delete Report

Total Number of entries : 1

Sl. No. Time Total User Drive Status Method
1 &(2/2020 3:23:20 PM 1/2/2020 1/2/2020 (43 admin Success Manual
5.9.4. Export

This submenu gives the details of the exported data. Choose an option from the drop-down list of
field named Select (for example, here the selected option is "From-To Date"). Then, enter the From
and 7o dates and click Ok.

Export

L1 (1w I From-To Date

From : [2021/2/3 | &
To: |2021/2/3 |E
Status : [ All v

The information obtained include Time, From, To, Total, Type, User, Drive, Location, Status and
Method.

Export Report

Total Number of entries : 1

Sl. No. Time Total Type User Drive Location Status Method

1 3/2/2021 16:08:38  3/2/2021 3/2/2021 9 Folder  admin E:\XtendVoicelogger\Exportdata Success Manual

5.9.5. E-mail

This submenu gives the details of all the outgoing e-mails. Enter the From and To dates and click
Ok to get the report of the outgoing mails for the specified range.
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@ E-mail
2 Gl B From-To Date v
From : (2p21/2/3 E

ro: wzvzs B

Status : | All W

The information obtained include Queued Time, From, To, Subject, Status and Sent by.

@ E-mail

Total Number of E-mails : 4
Queued Time Subject Status Sent by
1 3/2/2021 16:19:50 abc@xtendt.. report@xte.. Vaice Log .. Queuad admin
2 3/2/2021 16:19:27 abc@xtendt.. media@xten.. Voice Log .. Failed admin
3 3/2/2021 16:17:59 abc@xtendt.. report@cte.. Vaice Log .. Queusd admin
4 3/2/2021 16:17:31 abc@xtendt.. report@axte.. Vaice Log .. Queued admin

Click the Clear Pending Mails to clear all the pending mails. Click OK on the confirmation box
that appears.

Message from webpage X

o Are you sure you want to clear pending mails 7
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5.10. Manage Device

This menu will allow the user to start and shutdown the Voice Logger. Click Manage Device, three
submenus Start, Shutdown and Restart will appear.

5.10.1. Start

This submenu is used to start the Voice Logger. Click the menu, message appears asking the user to
confirm whether to start the Voice Logger, click Ok to confirm.

(L) start

Start Device..

D are you sure ?

Again, click OK on the message box that appears.

Message from webpage >

0 Are you sure you want to Start Device 7

Cancel

A message appears as "Device Started successfully".

@ Report

Device Started successfully.

Go back
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5.10.2. Shutdown

This submenu is used to stop or shutdown the Voice Logger. Click the submenu; message appears
asking the user to confirm whether to stop the Voice Logger, click Ok to confirm.

fg Shutdown

Shutdown Device..

@ are you sure ?

Again, click OK on the message box that appears.

Message from webpage >

0 Are you sure you want to Shut down Device 7

Cancel

A message appears as "Device has been Shutdown successfully”.

@ Report

Device has been Shutdown successfully.

Go back

142



XTEND VOICE LOGGER

USER MANUAL

5.10.3. Restart

This submenu is used to restart the Voice Logger. Click the submenu; message appears asking the
user to confirm whether to restart the Voice Logger, click Ok to confirm.

@ Restart

Restart Device..

D Are you sure ?

Again, click OK on the message box that appears.

Message from webpage *

0 Recording will stop. Are you sure you want to Restart Device 7

A message appears as "Device has been restarted successfully”.

Report

Device has been restarted successfully.

Go back
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6. Technical Assistance

For support related queries, user has to download ‘Xtend Remote Support’. Go to Start —
Programs — Xtend Voice Logger 3.0 — Xtend Support.

- Atend Voice Logger 3.0
MNew

Login

Xitend Support

Xtend Voice Logger

Htend Web Server

Alternatively, user can double click the Xtend Support shortcut icon on the desktop to download
this application.
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User will be redirected to https://xtendtech.com/support/index.htm as shown below. Download and
run the Xtend Remote Support setup in your PC/Laptop. Note down and inform the displayed 1D
number on the screen to Xtend Support personnel to enable remote support.

< c

@ xtendtech.com/support/index.htm

Xtend

TECHNOLOGIES

An IS0 9001:2815 & 14001:2015 Cerified Company

’ News & Updates

WORK FROM HOME WITHOUT ANY
ADDITIONAL COST

Using the standard ~Work From

Home® feature of our Xtend Call

Center Solutions you can quickly

connect and interact proactively at
any time.

View More

Follow Mews Feed a

Client Testimenials.. c y
"Your produc! as excelled i
compatibility as well as voice quality.
Audic  recordings
useful as we are able to resolve
issues quickly, Thanks Xtend for

providing us with such a valuable
praduct.”

are extremely

Mr. Prabhu - IT Haad
Sugal and Damani, Chennai

(’451-“4 2378008 /9388686080 search...

Home Products Downloads Support Careers Contact

Support

Xtend %]

xtend ¥ xtena ¥
Voice Loggar‘ IVR i QBD i
Xtend 2] Xtend o

Call Center a Call Billing d

Xtend Remote Support

To get remote assistance from our Technical Support team,
download the Xtend Remote Support Ver. 9 and run the "exe” in
your system.

Q

5.83 ME

We provide excellent support service to our customers and this helps us to bring our
clients more closer to us. If you are facing any problem while installation or
configuration, our dedicated support team will help you resolving the issue.

For technical assistance dial +91-484-3066099/+91-484-4363399 or send an e-

el o i e i i ali i

7. Conclusion

This user manual gives an overview of the menus and related submenus. Use this manual to
understand the purpose and usage of each option and keep this manual for future references. For
further technical assistance, please feel free to contact us. There can be slight variations in
screenshots depending on the browser being used. Features and screenshots shown in this user
manual are subjected to vary depending on the version updates.
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8. Contact Us

Regional Office for South Central Asia:

Xtend Technologies (P) Ltd.,
Blue Hill, Kalathiparambil Cross Road, Ernakulam South,
Kochi-682016, Kerala, India,
Phone: +91-484-2378008, +91-9388686080,
E-mail: sales@xtendtech.com, Web: www.xtendtech.com

Regional Office for South East Asia:

Xtend Technologies Pte Ltd.,
21, Bukit Batok Crescent, #18-83, Wcega Tower,
Singapore-658065, Phone: +65-67797972,
E-mail: sales@xtendtech.com.sg, Web: www.xtendtech.com.sg

Regional Office for Middle East:

Xtend Technologies LL.C
P.O. Box No. 83939, Shaikh Hilal Al Nehayan Bldg., Hor Al Anz,
Dubai, UAE, Phone: +971-4-2545081,
E-mail: sales@xtendtech.ae, Web: www.xtendtech.ae

54393-18
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