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COPYRIGHT NOTICE

The information given in this document is the property of Xtend Technologies. We take
every care in preparing this document, but no guarantee is given to the matter present
in the guide. Our products are under continual improvement and we reserve the right to
change the content without any notice.

©2021 Xtend Technologies. All Rights Reserved.
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1. Welcome

Congratulations on becoming an owner of Xtend Voice Logger. You made an excellent choice
and we hope you will enjoy all its capabilities.

Xtend specialises in the development and implementation of innovative products and toolkits targeting
the growing telecommunication market in India. The series of innovative products developed by Xtend
includes Voice Loggers, Interactive Voice Response System and Outbound Dialers. Xtend Voice
Logger is used to log all the incoming and outgoing calls in an organisation. With the purchase of this
product, now you can have a perfect monitoring on all the ongoing calls to upgrade the performance of
the organisation. This user guide familiarises you to install the Xtend Voice Logger for VoIP lines in the
system.
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2. Introduction

Xtend Voice logger is a computer-based device that logs all audio calls. This is a multi-channel voice
logging tool that works with audio channels, VolIP, analog and digital telephone lines. In this manual, the
installation of Xtend Voice Logger is explained.

Xtend Voice Logger helps inimproving customer service by enabling your support staff and supervisors
to review the actual telephone conversation with your customer, ensuring that you can immediately
address pending issues quickly and fairly. The knowledge that business conversations are logged
ensures that your support staff complies with the company guidelines on how to interact with
customers. Voice logs can be used to implement personnel performance reviews, perform self-
appraisal and can be used to train customer support staff to handle calls in difficult situations.

Xtend Voice Logger has the capability of quality voice compression maintaining the voice quality as
such. Mostly, this is used as an "agent monitoring" or "call logging" tool in call centers, stock markets,
banks etc.
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3. Features

Features of Xtend Voice Loggerinclude:

®m Logs complete call details including caller/called id, date, time, duration, etc.
® Compatible with analog lines, digital trunks/extensions, audio and VVoIP lines
m Simplified or advanced search and reporting capability

m Real-time call snoop capability and call alert popups

®m Export call reports in PDF/Excel format

m Backup to CD/DVD/hard disk or .zip files for later restoration

m Automatic scheduled backup of recorded files

m Lowdisk space notification and board failure alerts

m Graphical charts for statistical analysis of calls

m Callrecord commenting and custom tags creation for quick call record retrieval
® SMDRintegration for detailed call record analysis

® Phonebook integration for informative call records

m Audio compression capability to PCM/GSM formats

m ActiveX based advanced audio player with AGC and DTMF mute capability
® Exportofaudio files to MP3/PCM/GSM formats

m Stereo audio logs for digital trunk, extension and VolP calls

m User-friendly browser interface with multiple access levels




XTEND VOICE LOGGER
NI (NSTALLATION GUIDE

J

4. Unpacking

The package for Xtend Voice Logger consists of the following items:

®m |nstallation CD
m HASP HLkey

CONTENTS

R
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5. Minimum System Requirements

Operating System (32/64-bit) : Windows 7/8/8.1/10/Windows Server 2008/2012/2016/2019
Browser . Internet Explorer 6.0 or above

Processor Speed : Dual Core or higher

Memory : 2 GB or above

Hard Disk Space : 500 MB for software installation

1 GB approx. for 175 hrs of recording

Note: The specification mentioned here will vary based on the actual requirement from the client.

Other System Requirements

Sound Card
Mirrored port

Headphone/Speaker

LAN connection

CONTENTS

N
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6. Getting Started

Xtend Voice Logger for VoIP lines is a multi-line voice recording solution that can be used to record
H.323/SIP VolIP calls. The product captures the audio and presents the logged information through a
secure user-friendly interface with full-fledged features for call monitoring and evaluations. Real-time
calls can be accessed from any desktop for policy compliance verifications and reports can be
generated for appraisals to improve efficiency and performance.

Installation of Xtend Voice Logger for VoIP lines is briefly mentioned below:

®m Install Xtend Voice Logger software and insert the HASP HL key into the USB port of the computer.
m Configure the voice device from the browser interface of Xtend Voice Logger software.

® Click Live Calls in the browser interface and check that all incoming and outgoing calls are logged in
Xtend Voice Logger.
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6.1. Connection Diagram

All transmitted and received data from the IP Phone is forwarded to Xtend Voice Logger
installed PC using Mirror Port, where the data is further logged for future references.

Trunk Line L2/L3 Managed Switch

‘ Mirror Port of
Recorded Phones

EPABX

Recording Server

Connection Diagram

SIP Trunk Logging

All transmitted and received data from EPABX SIP Trunk is forwarded to Xtend Voice Logger
installed PC using Mirror Port, where the data is further logged for future references.

SIP Trunk L2/L3 Managed Switch

Mirror Port of
Gateway EPABX

Recording Server

Connection Diagram

CONTENTS
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6.2. Xtend Voice Logger - Installation

This section will help you to install the Xtend Voice Logger for VoIP lines in the system. Software
installation is done from the CD provided in the package kit. You can follow these steps to install the
Voice Logging system:

Step 1: Runthe setup named "XtendLogger"

ﬁu stendlogger

Step 2: The Welcome window appears on the monitor as the first step in the process of installation,
click Next.

[lg-.' Setup - Xtend Voice Logger = X

Welcome to the Xtend Voice
Logger Setup Wizard
This will install Xtend Voice Logger 3.0 on your computer.

Itis recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Xtend
Voice Loggenr
Setup

Next > Cancel

L —

-1 -
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Step 3: The license agreement screen appears. Read the terms and click "I accept the agreement".
Then, click Next.

&5’ Setup - Xtend Voice Logger

—_ X
License Agreement
Please read the following important information before continuing. g
—

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Xtend Digital Voice Logger License Agreement

PLEASE READ THE TERMS OF THIS AGREEMENT CAREFULLY BEFORE OPENING
OR USING THIS SOFTWARE.

Xtend Technologies (P) Ltd. is willing to license Xtend Voice Logger to you only on
you agreeing to the following terms and conditions. By selecting "I accept the
agreement”, you acknowledge that you have agreed to the conditions set forth in
this agreement. If you do not agree to these terms, Xtend Technologies (P) Ltd.

is unwilling to license the software to you. You should dick on the "Cancel” button
to discontinue the installation process. v

(® I accept the agreement
(D1 do not accept the agreement

< Back Next > Cancel

Step 4: Setupinstalls Xtend Voice Loggerin defaultlocation "C:\XtendLogger", click Next.

j8) Setup - Xtend Voice Logger —_ X

Select Destination Location -
Where should Xtend Voice Logger be installed? ‘5

Setup will install Xtend Voice Logger into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

| : XtendLogaer Browse...
At least 193.7 MB of free disk space is required.
< Back Next > Cancel

CONTENTS

N
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Step 5: The program shortcut in the Start menu appears as Xtend Voice Logger 3.0. Click Next to
proceed.

QEJ Setup - Xtend Voice Logger —

Select Start Menu Folder
Where should Setup place the program's shortcuts?

.g

S
u Setup will create the program's shortcuts in the following Start Menu folder.
-

To continue, dick Next. If you would like to select a different folder, dick Browse.

| (tend Voice Logger 3.0 Browse...

= ==

Step 6: The user-selected options appear, verify the destination location and the program shortcut in
the start menu. Click Install to continue.

351 Setup - Xtend Voice Logger - X
Ready to Install 2 )
Setup is now ready to begin installing Xtend Voice Logger on your computer. g
—

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:\XtendLogger

Start Menu folder:
Xtend Voice Logger 3.0

< Back Install Cancel

CONTENTS

N
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Step 7: The installation process proceeds by copying all the related files and programs into the
specified location. It will take a few seconds for the process to get completed, as the time taken will vary
from system to system.

j5 Setup - Xtend Voice Logger - X

Installing
Please wait while Setup installs Xtend Voice Logger on your computer.

Extracting files...
C:\WtendLogger\27379\Scripts\CfgFiles\IP\AVAYA\4620.xet

Step 8: You will be prompted about the installation of HASP device driver. Please wait to complete the
installation and click OK to continue.

5

Installing -
Please wait while Setup installs Xtend Voice Logger on your computer. Q
-

Installing HASP Device Driver...

-Sentinel Run-time Environment Insta... X —

Operation successfully completed.

Cancel

CONTENTS

-14 -
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Step 9: Once the installation of Xtend Voice Logger completes, a screen "Completing the Xtend
Voice Logger Setup Wizard" appears. Select the option "Support VolP Logging" and click Finish.

WEJ Setup - Xtend Voice Logger —

Completing the Xtend Voice
Logger Setup Wizard

Setup has finished installing Xtend Voice Logger on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

Support VOIP Logging

D Login

Xtend
Voice Loggenr
Setup

Note 1: If Xtend Voice Logger Feature Pack is present in the installed folder, then a popup
appears automatically and prompts for installation once the main software installation is
completed. Click Next and follow the steps shown on the window to install the Feature Pack.

Note 2: If WinPcap Application is already installed in the System, a prompt appears as given
below. Click OK if you want to reinstall the application or click Cancel if you want to stop the
installation.

WinPcap 4.1.2 Setup @

’ WinPrap 4.1.2 is already installed on this machine,
. Press Ok if wou want to force the installation, or Cancel if wou want to abart the installakion,

[ | [ Cancel

L —

-15-
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& WinPcap 4.1.2 Setup Q|§|

Welcome to the WinPcap 4.1.2
Setup Wizard

This Wizard will guide wou through the entire WinPcap
installation.

For more information or support, please wisit the WinPoap
home page.

hitkp: e winpcap. org

< Back Iuext:b | [ Cancel

Step 11: The license agreement screen appears. Read the terms and click | Agree.

& WinPcap 4.1.2 Setup

( () - License Agreement
3 Lh caP Please review the license terms before installing WinPcap 4.1.2,

Press Page Down to see the rest of the agreement,

Copyright ) 1999 - 2005 MetGroup, Palitecnico di Torino (Ikaly), -~
Copyright () 2005 - 2010 CACE Technologies, Davis (California),
all rights reserved,

Redistribution and use in source and binary Forms, with or without miodification, are
permitted provided that the Following conditions are met:

1. Rediskributions of source code must retain the above copyright notice, this lisk of
conditions and the Following disclaimer,

2, Redistributions i binary Form must reproduce the above copyright notice, this lisk of
conditions and the Following disclaimer in the documentation andfor other materials “

If wou accept the terms of the agreement, click T Agree to continue, You must accept the
agreement ko inskall WinPcap 4.1.2,

I < Back “ I Agree | [ Zancel ]

—_ﬁ.

-16 -
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Step 12: Click Install to start installation.

& WinPcap 4.1.2 Setup

l() - Inztalling
» lh caP Please wait while WinPcap 4.1,2 is being installed,

Cutput Folder: Z3\Program Files\WinPcap

[HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH

Step 13: It will take a few seconds for the installation process to get completed, as the time taken will
vary from system to system.

& WinPcap 4.1.2 Setup

4.1.2

l‘) . Inztallation options
y lh caP Flease review the Following options before installing WinPcap

[“]iautomatically skart the WinPcap driver at boaot Himei

-17 -



XTEND VOICE LOGGER
NI (NSTALLATION GUIDE

——_

Step 14: Once the installation of Xtend Voice Logger completes, a screen "Completing the WinPcap
4.1.2 Setup Wizard" appears. Click Finish.

L WinPcap 4.1.2 Setup E”E”EI

Completing the WinPcap 4.1.2
Setup Wizard

WinPcap 4.1.2 has been installed on wour computer,

lick. Finish to close this wizard,

-18 -
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6.3. Xtend Voice Logger - Configuration

This section deals with the configuration of Xtend Voice Logger. The device configuration is carried out
from the browser interface.

Step 1: Go to Start > Programs > Xtend Voice Logger 3.0 > Login. Default "Name" and "Password"
is "admin". Click Login.

W Xtend Voice Logger

o st Wt Magme

Step 2: Device configuration is a one-time process during the installation. Click Devices, to configure
Xtend Voice Logger. Click Ok to activate the configuration window.

) -
. ) Devices
p

Warning: Voice Logger not configured.

O Configure Device ? [ ok
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Step 3: The Configure Devices window appears as shown below. Here, the user can specify the IP
address or extension name or agent name in the option "Trunk/Extension Name". Select the "Trunk
Type" as "IP"and "Log Type" as "Handset Up to Down". Click Next.

N -
(i) Devices

Warning: Device not working. Please complete the configuration asap.. ®  Add Trunk « Device Settings

Device Device Name Trunk/Extension Name Trunk Type
Xtend IP Logger Chn 0 Trunkl [[Handset Up to Down

Xtend IP Logger Chn 1 Trunk2 [ [Handset Up to Down

Xtend IP Logger Chn 2 [Trunka ] [ [Handset Up to Down

Total no of Licenses available- 488 Next

Step 4: Awindow as shown below will get displayed.

@ Device Settings

Trunk/Extension Trunk

Name Type Log Type LNetwork Interfaces

Device [Channel]

1 [0] Xtend IP Logger Chn O Trunk1l2 1’ Handset Up to
Down Select PBX [Select 1 [ apply settings for
I
7 L
Select Phone [Select |
@1 O mac | |
]

BypassCallld [ ]

2[1] Xtend IP Logger Chn 1 TronialP 1 g:c’:set Upto

Selact PBX | Select &
1%
Select Phone | Select
@ Omae [ ]
Extension |

BypassCallid []

P Handset Up to

2 Select PBX [ Select o]
t7
Celec Bhane [Select |
@lp O Mac 741
i |

3 [2] Xtend IP Logger Chn 2 Trunkal?

BypassCallld [ ]

Default Settings Start Device
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Step 5: Select the Phone and PBX from the dropdown list.

(2h - -
@ Device Settings
= Trunk/Extension Trunk .
Device [Channel] Naime Type Log Type L Network Interfaces
1 [0] Xtend IP Logger Chn O 57 ] Handset Up to 1%
Il o Dovn Select PBX 1o [ apply settings
= for all
Select Phone | Generic |
@1 O Mac
Extension
BypassCallid []
2 [1] Xtend IP Logger Chn 1 2 1P Handset Up to E]
TrunkZ Dovm Select PBX 27+
=2
Select Phone |[Select .|
@1 O mac |
Extension [
Bypasscalild [ ]
3 [2] Xtend IP Logger Chn 2 (E5] P Handset Up to Selnct
L Dovn Select PBX (= =
Select Phone |Select |
@1 O mac
Extension |
BypassCalild []
Default Settings Start Device

Step 6: The user can either enter the IP or Mac address. If the phone is configured in the DHCP mode
for obtaining the IP, then the user can use the phone Mac Id. "BypassCallld" and "Extension" column
are optional and need to give only when required.

Device Settings

Trunk/Extension Trunk

Device [Channel] ine Type

Log Type L<Network Interfaces

1 [0] Xtend IP Logger Chn 0 o 1 Handset Up to [s1p

Dovm Select PBX - » [ apply settings
£

for all
Select Phone [Generic .|

©1p O mac[152.168.1.10 ]

Extension [ ‘
Bypasscaliid []

2 [1] Xtend IP Logger Chn 1 1 Handset Up to [s1p 1
Dovn SelectPBX

E7
Select Phone | Generic . |

Trunk2. &

©1p O mac[152.168.1.11 |
Extension ‘
BypassCalitd []

3 [2] Xtend IP Logger Chn 2 1] Handset Up to sip

Papka. Dovm Select PBX '~
=

Select Phone | Generic . |

®1p O mac[152.168.1.12 ]

Extension ‘

Bypasscalitd []

Default Settings Start Device

L —

-21 -
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Step 7: To get more details about the selected PBX, click the icon (highlighted with red) next to the
drop-down list of “Select PBX”. Click Update to save the changes, if any. Also the user can assign the
same settings to all the channels by clicking the option Apply settings for all.

@ Device Settings

Device [Channel] :‘ral:::/Extension I,;“p’;k Log Type L<Network Interfaces

e (Rl
@ http://127.00.1/75h ettings() {FF2ACD... X [t et pB)Pl {1 opty: settings for
all

Select Phone | Generic vV

o O 192,168.1.10 3
Apply Settings For Al O O wac [152168000 |

Extension |
Trunk Name : Trunkl :

BypassCalild [ ]

1 [0] Xtend IP

PBX Name : SIP
2 [1] Xtend IP : Handset Up to Tl
= = T Selct PEX
Protocol Type1 : Select Phone
ot [ ®1p () mac [192.168.1.11

Extension |

BypassCalild [ |

3 [2] Xtend IP Handset Up to

e —
Select Phone [Generic V|
®1p O Mac [192.168.1.12 |

BypassCaliid [ |

I Default Settings I ‘ Start Device

Step 8: Click the option "Network Interfaces" to select the interface for communication.
Enabling V-LAN and BPF are optional and need to be enabled when required only.

@ Device Settings
Device [Channel] :‘I;::le(/Extension l;up:k Log Type L “Network Interfaces

1 & http://127.0.0.1/2ShowlPListSettings(&8sessionid={FF2ACD49-A631-444D-BD6B... — X [setUpto

(se v = )
Select PBX b] O Apply settings for
= all

Select Phone [Generic V|
Network Interface 1P Address Enable  Enable

V-Lan BPF ® Mac 192.16;.;.13 ]
1 Realtek PCle GbE Family Controller 10.20.20.3 O O ~ Extension

BypassCallld [ |
2 MS NDIS 6.0 LoopBack Driver 0.0.0.0 ] [} ] il

lset Up to

[ update | ERsLERE s v
Select Phone [Generic V|

®1p () Mac |192.168.1.11

Extension

BypassCalild [ |

lset Up to )
oo Select PBX [510 v

Select Phone [Generic V|
O O Mac [192.168.1.12
Extension \é

BypassCallld [ ]

| Default Settings Il Start Device

-22._
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Step 9: After selecting the PBX, Phone and IP/Mac, the user can assign the same settings to all the
channels by clicking the option "Apply settings for all" and to reset the settings, click on the option
Default Settings.

(340 - -
@ Device Settings
- Trunk/Extension Trunk
Device [Channel] Mane Type Log Type L=Network Interfaces
1 [0] Xtend IP Lok Chn o ] Handset Up t Par
W SR Trunier (£ s i e ED 1 £l apply settings
2 for all
Select Phone |Generic .,
@1 O mac
Extension
BypassCaliid []
2 [1] Xtend IP Logger Chn 1 3 P Handset Up to
WEGLZ Dovin Select pEX 12
EE
Select Phone [Generic |
@1p O Mac[1s2.168.1.11 |
Extension
Bypasscallid []
3 [2] Xtend IP Logger Chn 2 (Er] P Handset Up to
Tl Dovn Select PEX ‘Ew
&
Select Phone |Generic
®1p O Mac[192.168.1.12
Extension
BypassCallid []
Default Settings Start Device
Step 10: Click Start Device present at the bottom of the page.
/R - -
(%) Device Settings
= Trunk/Extension Trunk
T
Device [Channel] ke Type Log Type network Interfaces
1 [0] Xtend IP Logger Chn 0 23 » Handset Up to :
Trunkal# Dowin Select PBX ;Ip a4 L1 apply settings =
3 all

Select Phone |Generic vV
®1p () Mac |192.168.1.10 |
Exkension |

BypassCalild [ |

AR Trunka 2 4 it Sdectpx [sp ____ v|#
Select Phone
®1p () Mac W[

BypassCalild [ |

3 [2] Xtend IP Logger Chn 2 3 . RN Sem—
o Down SelectPBX [P w|&#
Select Phone
Extension [—]

BypassCalild [

’ Default Settings H Start Device

-23-



XTEND VOICE LOGGER
NI (NSTALLATION GUIDE

_—

Step 11: The Live Calls window shows the assigned trunks for live call monitoring.

an X &

Total Number of Active Calls : 0 Bices
Trunk Name Call Time Caller No. Called No.

[11 &8 Trunki 8

[2] 48 Trunk2 8

[3] 48 Trunk3 s

7. Installation Checklist

Please read the points mentioned below and verify that all the points are carried out for an error-free
installation of Xtend Voice Logger.

CHECKS TO BE DONE

® Do you have network cards on your computer?

® Have youinstalled the Xtend Voice Logger from the installation CD?

B Have youinserted the HASP HL key into the USB port of the computer?
® Have you made the connection as specified in the diagram?

® Have you checked the mirrored data is coming to this system?

B Have you configured Xtend Voice Logger?

B Have you verified the live call status from the Live Calls menu?

® Have you checked thatall live calls are being recorded to Xtend Voice Logger?

-24 -
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8. Uninstallation

To uninstall the WinPcap application, follow the steps below:

8.1. Uninstallation of WinPcap

Step 1: Uninstall from Control Pannel > Programs > Programs and Features.

[ Programs and Features - o x

* T [ > Control Panel » Programs > Programs and Features v earch Progra Features 0

Control Panel Home
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change. or Repair,

@ Tum Windows features on or
off

Organize v  Uninstall/Change - O
Name ' Publisher Installed On ~ Size Version
B AnyDesk philandro Software GmbH 200MB  ad 623
@ Firebird 2.5.6.27020 (Win32) Firebird Project 2.5,6.27020
@ Goegle Chrome Google LLC 90.0.4430.212
[ LibreOtfice 5.4.7.2 The Document Foundation / 480MB 5472
[WIMS to redistribute MS V52005 CRT fibraries The Firebird Project 4/26/20 158 MB  8.0.50727.42
(3 WinPcap 4.13 Riverbed Technology, Inc. 4277200 4102980
[ Xtend Voice L Uninstall/Change Xtend Technologies (P) Ltd. 571472021 195 MB
et Riverbed Technology, Inc. Product versic 4,1.0.2980 upport link:  hitp://wwaw.riverbed.com
Help link:  http://www.winpcap.... Update information:  http://www.winpcap.org

Step 2: The "WinPcap Uninstall" window appears as shown here. Click Uninstall to start the
uninstallation.

® WinPcap 4.1.2 U
u) Uninstall WinPcap 4.1.2
lh ch Remove WinPcap 4. 1.2 From wour computer,

WinPcap 4.1.2 will be uninstalled From the Following Folder. Click Uninstall to start the

uninskallation,

Uninstalling From: | Z:\Program Files\winPcaph

[ Uninskall [ Cancel ]

CONTENTS

<

-25-
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Step 3: Once the uninstallation process is over "Completing the WinPcap 4.1.2 Uninstall Wizard"
window is displayed. Click Finish to close this wizard.

€ WinPcap 4.1.2 Uninstall A=

Completing the WinPcap 4.1.2
Uninstall Wizard

WinPcap 4.1.2 has been uninstalled From wour computer,

Click Finish to close this wizard,

8.2. Uninstallation of Xtend Voice Logger

Before uninstallation, take backup of logged files to prevent data loss.

To uninstall the Xtend Voice Logger application, follow the steps below:

Step 1: To shutdown the Xtend Voice Logger, click “Manage Devices" link and select "Shutdown". A
screen "Shutdown Voice Logger" appears. Click Ok to continue.

o st Woteo tagmer atis e Bl S 5

Live Calls

Logs Report

Search
Administration © Shutdown

Statistics Device is running. Shutdown will stop recording.

System Logs

Configuration Shutdown Device..

Backu
- O are you sure ? | Ok
Reports

Manage Device
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Step 2: Adialog box asking the confirmation to shutdown the Xtend Voice Logger appears. Click OK.

—

(") shutdown

Device is running. Shutdown will stop recording.

Shutdown Device..
Message from webpage X

Recording will stop. Are you sure you want to Shut down
Device 7

Step 3: The Xtend Voice Logger is shutdown successfully.

") Report
I

Device has been Shutdown successfully.

Go back

-27 -
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Step 4: Right click Xtend Web Server icon from the taskbar, a popup with two options "About" and
"Shutdown" will appear. Click "Shutdown".

1:57 &M

Step 5: You will be prompted that, whether you want to stop Xtend Web Server from the computer. Click
Yes.

0 Are you sure you want to shutdown Xtend Web Server?
’ Yes No

Step 6: Go to Start > Control Panel > Programs > Uninstall a program, all the currently installed
programs will be displayed on the monitor.

[ Programs and Features — a X

1T [@ > Control Panel > Programs » Programs and Features v O Search Programs and Features 0

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

& Tum Windows features on or
off

Organize ~ - @
Name : Publisher Installed On  Size Version
(@ Firebird 2.5.6.27020 (Win32) Firebird Project 9/20/2019 2.5,6.27020
[#] GoldWave v5.55 7/26/2019
@ Google Chrome Google LLC 9/2/2019 434MB  76.0.3809.132
| £ Java 8 Update 221 Oracle Corporation 7/23/2019 210MB  8.0.2210.11
[¥]Logger Client 3.0.343:4467 Xtend Technologies (P) Ltd. 9/16/2019
[¥5]MSI to redistribute MS V52005 CRT libraries The Firebird Project 7/22/2019 1.76 MB  8.0.50727.42
| Notepad++ (32-bit x86) Notepad++ Team 8/8/2019 807MB  7.7.1
34 Realtek High Definition Audio Driver Realtek Semiconductor Corp. 7/20/2019 435MB  6.0.1.7701
&) TeamViewer 5 TeamViewer GmbH 7/23/2019 168 MB 5.0.7572
[®] Xtend IVR Standard Edition 3.0,830:14608 Xtend Technologies (P) Ltd. 7/20/2019 141 MB
[ Xtend IVR Standard Edition 3.0,868:22235 Xtend Technologies (P) Ltd. 7/20/2019 287 MB
[&7] Xtend Voice Logger 3.0 Xtend Technologies (P) Ltd. 9/20/2019 130 MB
< >

“~..  Currently installed programs Total size: 1.24 GB
[.‘A 12 programs installed

Click the icon named Fireword 2.5.6.27020(Win 32) to select for uninstallation. Click Uninstall to
delete this program,

Note: The firebird version number may vary based on latest version.
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Step 7: Click Yes to uninstall the program.

T Procpantis avei Femtins -

™ B » Control Panel > Programs > Programs and Features v O Search Programs and Features 0©

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tum Windows features on or
off Organize ¥  Uninstall - @
Name . Publisher Installed On  Size Version
{@JFirebird 2.5.6.27020 (Win32) Firebird Project 9/20/2019 2.5.6.27020
Firebird Uninstall 19
9/2/2019 434MB  76.0.3809.132
7/23/2019 210MB  8.0.2210.11
0 Are you sure you want to completely remove Firebird and all of its d. 9/16/2019
?
componentst 7/22/2019 176MB  8.0.50727.42
8/8/2019 807MB 771
orp. 7/20/2019 435MB  6.0.1.7701
No 7/23/2019 168 MB  5.0.7572
ATV CUTIOTT U THOUD FverTaTeCT grestryetd. 7/20/2019 141 MB
[®] Xtend IVR Standard Edition 3.0.868:22235 Xtend Technologies (P) Ltd. 7/20/2019 287 MB
[ Xtend Voice Logger 3.0 Xtend Technologies (P) Ltd. 9/20/2019 130 MB
< >

Step 8: Click Yes to Allto remove the shared files from the system.

1 @ » Control Panel > Programs > Programs and Features v O Search Programs and Features 0
Control Panel Home .
Uninstall or change a program
View installed updates To uninctall a nenaeam._calart it fram tha lict and than click Lninetall_ Chanas_arRanair
& Tum Windows features on or .
ot Organ  Uninstall Staf Remove Shared File? - ©
Please wait " "
Name The system indicates that the following shared file is no longer in use by any led On  Size Version
@ Eire programs. Would you like for Uninstall to remove this shared file? 2019 2.5.6.27020
(¥ Goll Uninstalling |  If any programs are stil using this file and t is removed, those programs may not 2019
@ Goc function property. if you are unsure, choose No. Leaving the file on your system 019 434MB  76.0.3809.132
2 will not cause any ham.
| £ Jave I 2019 210MB  8.0.2210.11
[¥Log : 2019
(& Ml Fie name: | Frebird2Controlcol | fa0o 176MB  8.0.50727.42
(& Not Location: ~[C:\Windows\system32 | ik 807MB | 7.7.1
34 Rea 2019 435MB 6.0.1.7701
B Teal 2019 168MB 5.0.7572
W] Xtel XYée . foto /8 2019 141 MB
[ Xtet 2019 287 MB
[ Xtet 12019 130 MB
Cancel
< >
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Step 9: After the uninstallation process, a window will be popped up as shown below. Click OK..

o I3 ]
1 @ > Control Panel > Programs > Programs and Features o Search Programs and Features 0
Control Panel Home ’
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tum Windows features on or

St Organize v Uninstall - ©
Name ) Publisher Installed On  Size Version
(@) Firebird 2.5.6.27020 (Win32) Firebird Project 9/20/2019 2.5.6.27020
[¥]Gol F — u 7/26/2019
@ Gouy, o temcsiel & 9/2/2019 434MB | 7603800.132
| %) Java 7/23/2019 210MB  8.0.2210.11
[ElLogy a Firebird was successfully removed from your computer. b Vidan
[w]msI 7/22/2019 1.76 MB  8.0.50727.42
[ Note 8/8/2019 807TMB 7.7.
34 Real Corp. 7/20/2019 43.5MB  6.0.1.7701
& Tear| 7/23/2019 168MB | 507572
(W] Xten| - Ltd. 7/20/2019 141 MB
[ Xtend IVR Standard Edition 3.0.868:22235 Xtend Technologies (P) Ltd. 7/20/2019 287 MB
[ Xtend Voice Logger 3.0 Xtend Technologies (P) Ltd. 9/20/2019 130 MB
< >

Step 10: Select the program for Xtend Voice Logger 3.0 from the list and click Uninstall to remove

Xtend Voice Logger from the system.

[ Programs and Features — O X
1 @ » Control Panel » Programs > Programs and Features o h Programs and Features 0
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
9 Turn Windows features on or
oif Organize v  Uninstall v e
Name . Publisher Installed On  Size Version
[ GoldWave v5.55 7/26/2019
@ Google Chrome Google LLC 9/2/2019 434MB  76.0.3809.132
|£]Java 8 Update 221 Oracle Corporation 7/23/2019 210MB  8.0.2210.11
[¥] Logger Client 3.0.343:4467 Xtend Technologies (P) Ltd. 9/16/2019
[®5] M5l to redistribute MS V52005 CRT libraries The Firebird Project 7/22/2019 1.76 MB  8.0.50727.42
[._‘JfNotepadH (32-bit x86) Notepad++ Team 8/8/2019 807MB 771
uReaI(ek High Definition Audio Driver Realtek Semiconductor Corp. 7/20/2019 435MB  6.0.1.7701
E TeamViewer 5 TeamViewer GmbH 7/23/2019 168 MB 5.0.7572
[ Xtend IVR Standard Edition 3.0.830:14608 Xtend Technologies (P) Ltd. 7/20/2019 141 MB
[ Xtend IVR Standard Edition 3.0.868:22235 Xtend Technologies (P) Ltd. 7/20/2019 287 MB
[w] Xtend Voice Logger 3.0 Xtend Technologies (P) Ltd. 9/20/2019 130 MB
Uninstall
< >
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Step 11: Click Yes to complete the process of uninstallation.

B eatt

1 [@ > Control Panel > Programs > Programs and Features v O Search Programs and Features 0 | |

Control Panel Home 5
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tum Windows features on or

off Organize ¥  Uninstall - O
Name a Publisher Installed On  Size Version
[ GoldWave v5.55 7/26/2019
@ Google Chrome Google LLC 9/2/2019 434MB  76.0.3809.132
|£|Java 8 Update 221 Oracle Corporation 7/23/2019 210MB  8.0.2210.11
[w] Logger Client 3.0.343:4467 Xtend Technaolnnies (P | td Q/1A/201Q
[#]MS! to redistribute MS V52005 CRT libr{ Xtend Voice Logger Uninstall l0727.42
& Notepad++ (32-bit x86)
%4 Realtek High Definition Audio Driver Are you sure you want to completely remove Xtend Voice Logger and 7701
&) TeamViewer 5 0 all of its components? 572

[ Xtend IVR Standard Edition 3.0.830:146{
[ Xtend IVR Standard Edition 3.0.868:222
[ Xtend Voice Logger 3.0 Yes No

Step 12: Awindow will be displayed as shown below, Click OK.

“ [ > Control Panel » Programs » Programs and Features v O Search Programs and Features © |

Control Panel Home 1
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tumn Windows features on or

of Organize v  Uninstall - ©
Name ’ Publisher Installed On  Size Version
[ GoldWave v5.55 7/26/2019
@ Google Chrome Google LLC 9/2/2019 434MB  76.0.3809.132
| £ Java 8 Update 221 i 8.0.2210.11
[ Logger Client 3.0.343:4467 Xtend Voice Logger Uninstall X
[W1MSI to redistribute MS V52005 CH 6MB  8.0.50727.42
(& Notepade-+ (32-bit x86) Xtend Voice Logger uninstall complete. TMB | 7.7.1
4 Realtek High Definition Audio Dr .5MB | 6.0.1.7701
& TeamViewer 5 Some elements could not be removed. These can be removed .8 MB | 5.0.7572
[¥]Xtend IVR Standard Edition 3.0.83 manually. 1MB
[ Xtend IVR Standard Edition 3.0.86 7MB
[ Xtend Voice Logger 3.0 _ MB
< >

This concludes the document oninstallation and uninstallation of Xtend Voice Logger.

Disclaimer: All other trademarks are the property of their respective owners.
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