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Welcome

Congratulations on becoming an owner of Xtend Voice Logger. You made an excellent choice
and we hope you will enjoy all its capabilities.

Xtend specialises in the development and implementation of innovative products and
toolkits targeting the growing telecommunication markets. The series of innovative
products developed by Xtend includes Voice Loggers, Interactive Voice Response System,
Call Center Solutions, Outbound Dialers, etc. With the purchase of Xtend Voice Logger,
now you can have a perfect monitoring on all the incoming/outgoing calls to upgrade the
performance of an organisation. This user guide familiarises you to install the Xtend Voice
Logger inthe system.
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2. Introduction

Xtend Voice Logger is a multi-channel voice logging solution that helps to supervise, record,
monitor and review all incoming/outgoing calls and audio communication in your
organisation. This is a multi-channel voice-logging tool that works with audio channels, IR,
analog and digital telephone lines. In this manual, the installation of Xtend Voice Logger is
explained.

Xtend Voice Logger helps in improving customer service by enabling your support staff and
supervisors to review the actual telephone conversation with your customer, ensuring that
you can immediately address pending issues quickly and fairly. The knowledge that business
conversations are logged ensures that your support staff complies with the company
guidelines on how to interact with customers. Voice logs can be used to implement
personnel performance reviews, perform self-appraisal and can be used to train customer
support staff to handle calls in difficult situations.
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Features of Xtend Voice Logger include:

>

>

>

XTEND VOICE LOGGER

Supports digital extension of most PBXs
Stereo audio logs of all calls
Browser-based user interface

Logs complete call details

Powerful search and reporting

Call record commenting and tagging
Advanced audio player
Backup/archiving capability

Alerts and client-side popups
Phonebook and call statistics
Multi-user login facility

Audio compression capability

Live call snoop

Export of audio files to MP3/PCM/GSM
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3. Unpacking

The package for Xtend Voice Logger consists of the following items:
» Installation CD

» HASP HL Key

» Synway Card

» Patch Panel

4. Minimum System Requirements

Operating System (32/64-bit) : Windows 7/8/8.1/10/
Windows Server 2008/2012/2016/2019

Browser . Internet Explorer 6.0 or above
Processor Speed : Dual Core or higher

Memory . 2 GB or above

Hard Disk Space : 500 MB for software installation

1 GB approx. for 175 hrs of recording

Note. The specification mentioned here will vary based on the actual requirement from the client.

Other System Requirements

» Sound Card
» Headphone/Speaker

» LAN connection

» PCle Slot

5. Getting Started

This manual explains the installation of Xtend Voice Logger in the system. The Synway card
serves as an interface to connect the Patch Panel to the Xtend Voice Logger installed in
the system.

Contents




XTEND VOICE LOGGER

Installation of Xtend Voice Logger is briefly mentioned below:

» Insert the Synway board on the PCle slot of the computer.
» Install the Synway hardware driver from the installation CD.
» Configure the Synway Voice Card.

» Install the Xtend Voice Logger and insert the HASP HL key into the USB port of the
computer.

» Configure the voice device from the browser interface of Xtend Voice Logger.

» Click Live Calls in the browser interface and check that all ongoing calls are logged in the
Xtend Voice Logger.

Interconnection Diagram

v

Trunk-1

v
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Y|
V-V UV
v

v

Trunk-2 J

Patch Panel
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Installation

5.1. Synway Voice Card - Driver Installation

The software application for installing the driver is incorporated in the CD that is
supplied along with the voice card.

Connect the power plug and switch on the computer after attaching the Synway voice card
to the PCle slot.

9.2. Installation of Software Package

Step 1.

Insert the software CD and run the setup SYNWAY_PCle (USB)_5440 EN.exe. The
WinRAR self-extracting archive will start extracting the files. Select the destination
folder, then click Install (Note: Setup Version may change according to new releases.)

inRAR self-extracting archive li]_lé

Extracting _apihapitVch. 0\nch\Bmpédpi.h -

Extracting _apihapitVcE.05Inchshinitpcih
Extracting _apihapitVch.0Mnchshpalapih
Extracting _apitapitvch.0\nchshpa3api_for_sha.h
Extracting _apitapitvch.05\nc\ShPemépi.h

Extracting _apihapitvch. 0Mnc\TAapi.h
Extracting _apitapitVch.05\nc\TA_Apih
Extracting _apihapitVcE. 0Mnc\TeapData.h
Extracting _apitapitVeb. 045nch\TeapStruct.h
Extracting _apitapi‘¥cE. 0% nch\TcapStructmi.h
Extracting _apitapitVch. 0\Lib\bmputil. lib
Extracting _apitapitVeb. 0ALIBADS TDecode. lib
Extracting _apihapitVeb. 05LIBAMGCPD ecode.lib
lExlracling _apihapitveB. 0hLib\Ntpdbstract lib

m

Destination folder

C:\Program Files\ShChS etup Browse
Installation progress

| c— ]

hstall Cancel

Step 2.

Once installation is over, a pop up appears to choose setup language. Select English and
then click Mext.

e — e
CTl driver - InstallShield Wizard [E=SEEC)
- PO -
Choose Setup Language ‘
Select the language for the installation from the choices below. I.‘*

Chinese (Simplified)

Chinese (Traditional

Back Next > ‘ Cancel
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Step 3.

A window appears like shown below. Click Mext for Voice-board installation.

Welcome to the InstallShield Wizard for
Installation for Yoice-board

This software is to fulfill installation of Yoice-board.

Please exit active applications, if any, to make sure proper
installation of voice board.

] l Cancel

Step 4.

Select Typical and continue or click Mext.

Select Features
Select the feature you want to install.

Please select the feature that you want to install.

Typical
Install SynCTI Driver most users use this options.

Advance
Install SynCTI Driver, SynlPAnalyzer, SynlPRecorder Master

Full
SynCTI Driver, SynlPAnalyzer, SynIPRecorder Master, SynlPRecorder Slaver

SpecialtOnly Install SynIPRecorder Slaver
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Step 5.

XTEND VOICE LOGGER

=13

Then, select the destination location to “€:|IShCti” where setup will install files. Click Mext

to continue.

Choose Destination Location
Select folder where setup will install files.

folder name or click the Browse button to find a new location.

Please enter the location where you would like to install the program. You may type a new

Browse...

Next >

] I Cancel

Click Yesto confirm new folder,

Step 6.

You have entered the following folder specification:

CAShCHY

This folder does not exist. Should setup create it for pou?

Cho )

Select Compile or run 32bit application, Select this. Click NMext.

Installation for Voice-board
Setup Type

Select the setup type that best suits pour needs.

You are running B4 bit 05, Please select the driver work mode:

® tompile or run 32bit application,Select this

=l tompile or run B4bit application, Select this

< Back

Cancel
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Step 7.

A message will appear as shown below.

g Scanning voice board...

Step 8.

The board number is shown now. Click OK

f | Amount of Voice-board has been installed successfully:1
QW Board-0:69436;

Step 9.

Installation of voice board driver is now finished. Click Finish.

Installation has finished

Installation of voice board driver has completed.

Cancel
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9.3. Configuration of Synway Card using ShConfig

Step 1.
Now open ShCtiConfig from Windows Start —Programs — ShCti — ShCtiConfig.

. PostgreSQL Backup ‘ Default Programs
. ShCti

gg ShCTI DCh_EvtManual R —
2 ShCTIProgrammer's Manual
ShCtiConfig

@ Test

U¥ Uninstall

Back

Step 2.
A window appears like shown below. Click Default. \n Board Settings, the detected voice
boards will be listed.

ShCtiConfig.exe Current Version : 5,4, 0, 0 - O X
& , S
{!;‘ Default Apply oK CLOSE |/ INIFILE. Minimize Dialog at Next Start of This Program
= BM':: s;:;“g‘m' System Settings
+ <00> - e r
Wl 3 ID of Board with Syst. 0 Load R lay Engi
JoneDatector Opions: TotalNun0fBoards Ao st hbate [ [JLoad Rec/Play Engine
Global Voice Options Total Num Of Used 24 | [JtultiBoard/MultiProcess
Log Output Options. Channels:

License Management "
Board Settings

pei} Board Model Board Serial No. Used Ch
o DST-24B/FCIe 254177 24
Add Modi £y Delete Exchange ID1 v (=> v ID2
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Step 3.

Select the detected voice board (highlighted in red rectangular box). Two submenus Digital
Phone Options and Board Voice Options will be listed out. Select Digital Phone Options.

ShCtiConfig.exe Current Version: 5,4, 0,0 - o X

Default ‘% Apply o ok X close _J INIFILE..  EMinimize Dislog ot Next Startof This Program

Boards séﬁlni_;
<00> DST-24B/PCle
Digital Phone Options ModuleTd Installed Type Version VersionC

Board Voice Options
Tone Detector Options
Global Voice Options
Log Output Options
License Management

Current Type

PEXPHONE Settings

Pbx Model Alcatel 4200/4400 v []D-channel EventFilter
Phone Model 0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0,0
[JRawDataRecordifode
LineWi thReferenceClock |1

Step 4.

Select the appropriate Pbx Model from the drop down list and click Apply from the top panel
(highlighted in green rectangular box).

ShCtiConfig.exe Current Version: 5,4, 0,0 - o b3
{:J? Defeult v’ o X close 7 INIFILE.. [ Minimize Dialog at Next Start of This Program
- Boards Setting Current Tope

<00> DST-24B/PCle
Digital Phone Options ModuleId Instelled Type Version Versionl
Board Voice Options YE
Tone Detector Options
Global Voice Options
Log Output Options
License Management

PBXPHDNE Settings

Fbx Model Alcatel 4200/4400 [J0-charnel EventFilter
4200/4: ~
Phone Model ‘:};;;;}mg"’ e ,0,0,0,0,0,0,0,0,0,0,0

Alcatel_View32KD

|Avaya Definity 2%
|Avaya Definity 4%
|Avaya Merlin Magix
|Belzacom [JRawDataRecordiode
Condial

|Ericsson ELUZ5/ELUZE
;Ericssal\ ELIS
okt Fujitsu
LineHi thRe ferenceCld 12

HARRTSZE

|Karris Console

|Tae

Inter Tel

|IsDN

|THATSY

|THATSY_ 512

|vEC
KEC_DX2U_255M
Fortel Meridianl
Nortel Norstar

|Rockell
[Samsung DCS—628 V|
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Step 5.

A message box appears saying “Current configuration succeeds!”. Click OK

ShCtiCenfig

Current configuration succeeds!

X

oK

Step 6.

Click OK from the top panel (highlighted in green rectangular box)

ShCtiConfig.exe Current Version: 5, 4, 0, 0 o «
] A |
is"g‘ Detaul ﬂ Aoty | o | ox X cuose 7 INIFILE.. A Minimize Dialog at Next Start of This Program
Boards Setting .
3 . Crrrent Typs
<00> DST-24B/PCle
Digital Phone Options ModleId Installed Version  Versiool
Board Voice Options ) E
Tone Detector Options
Global Voice Options
Log Output Options
License Management
PBXFHONE Settings
Phx Model Alcatal 4200/4400 [_]D-channel EventFilter
Phone Model g o *1,0,0,0,0,0,0,0.0,0,0,0
Avaya Definity 4
Avays Merlin Magix
IRawDataRecordode
n ELUZE/ELUZE
Lineli thieferancecle’
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Step 7.
From the taskbar, right click the icon for ShCtiConfig and click £/aseto exit the program.

7 B

Windows
Build 760
/indows is not genuin

o o i 10:37 AM
= %D e 29/04/2017

Customize...

9.4. Installation of Xtend Voice Logger

Step 1.

Insert the installation CD into the CD drive and open the CD. Double click Xtend Voice
Logger setup .exe file.

Step 2.

The Welcome window appears on the monitor as the first step in the process of
installation, click Mext.

—
15' Setup - Xtend Voice Logger |:'“]i:_hT

Welcome to the Xtend Voice
Logger Setup Wizard
This will install Xtend Voice Logger 3.0 on your computer.

Itis recommended that you dlose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Xtend
Voice Loggenr
Setup

Cancel
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Step 3.

Read the License Agreement carefully and select '/ accept the agreement’ Now, click

Next.

Step 4.

Setup installs Xtend Voice Logger in default location C:|XtendlLogger, click Mext

to proceed.

7 ~N
ﬁ] Setup - Xtend Voice Logger @_Ig

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Xtend Digital Voice Logger License Agreement

PLEASE READ THE TERMS OF THIS AGREEMENT CAREFULLY BEFORE OPENING ‘
OR USING THIS SOFTWARE.

Xtend Technologies (P) Ltd. is willing to license Xtend Voice Logger to you only on
you agreeing to the following terms and conditions. By selecting T accept the
agreement”, you acknowledge that you have agreed to the conditions set forth in
this agreement. If you do not agree to these terms, Xtend Technologies (P) Ltd.

is unwilling to license the software to you. You should dick on the "Cancel” button
to discontinue the installation process. s

I do not accept the agreement

[ < Back 1[ Next > ][ Cancel

r A
ﬁ] Setup - Xtend Voice Logger E‘_ﬂ

-

Select Destination Location
Where should Xtend Voice Logger be installed?
J Setup will install Xtend Voice Logger into the following folder.

To continue, dick Next. If you would like to select a different folder, dlick Browse.

C:\XtendLogger| Browse...

At least 158.1 MB of free disk space is required.

| <Back || mext> | [ cancel |

Note that there should be at least 158. TMEB free disk space available to install

the Voice Logger setup.
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Step 5.

The default shortcut in the Start menu appears as Xtend Voice Logger 3.0, click Mext to
continue.

& ~N
1'5] Setup - Xtend Voice Logger LEJ__IQ

Select Start Menu Folder
Where should Setup place the program's shortcuts?

= i Setup will create the program's shortcuts in the following Start Menu folder.

To continue, dick Next. If you would like to select a different folder, dlick Browse.

Browse...

<Back || Next> | | cancel

Step 6.

The user-selected options appear, verify the destination location and the program shortcut
in the Start menu. Click /nstallto proceed.

-
1}5’ Setup - Xtend Voice Logger L= [=

Ready to Install o

Setup is now ready to begin installing Xtend Voice Logger on your computer. s

Click Install to continue with the installation. or click Back if you want to review or change any
settings.

Destination location: -
C:\XtendLogger

Start Menu folder:
Xtend Voice Logger 3.0

< Back |E Install J l Cancel
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Step 7.

The installation process proceeds by copying all the related files and programs into the
specified location. It will take few seconds for the process to get over, as the time taken will
vary from system to system. An illustration of the installation process is shown below.

V h'
15" Setup - Xtend Voice Logger ‘ =_| lﬁ

Installing o)
Please wait while Setup installs Xtend Voice Logger on your computer. a

Extracting files...
C:\XtendLogger\18162\Web\Live.gif

Step 8.

As soon as the installation process is over, you will see the setup completion window on the
screen; uncheck the login button and click Finishto conclude the software installation.

JE]J’I Setup - Xtend Voice Logger —

Completing the Xtend Voice
Logger Setup Wizard

Setup has finished installing Xtend Voice Logger on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

[ Login

Xtend
Voice Loggenr
Setup

Note. If Xtend Voice Logger Feature Fack is present in the installed folder, then a popup appears
automatically and prompts for installation once the main software installation is completed. Click
Next and follow the steps shown on the window to install the Feature Pack.

Contents
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Step 9.
Open the ShCti folder from €:1ShCtiand copy the files Shindex.ini and ShConfig.ini.

» Computer » Local Disk (C:) » ShCti » v | 49 W Search ShCti
Organize v Open  Print  Bum  Newfolder = . |
e Name ) Date modified Size =
‘. i [ DCh_EvtManual 04/12/20141:2
eskto
5 |p I = DCh_EvtManual
W ownoecs (8} DST_PBX_Support
1. Recent Places Al
e O€tinfolool
- ®3 MsuDecode
aries )
we 'D' " . [ Msudecode_UserManual
e M"‘”’"‘" ? %) Msudecode_UserManual
) P'u5|c @) setip 0 LOG File
ct
; Vfd ey i | ShConfig Configuration sett...
l
T 4| ShConfig_advanced_options_sample 0
ShCtiConfig App
1M Computs
sl i & | Shindex Configuration sett
&, Local Disk (C:) =
Local Disk (D) shn_upgrade
s Local Disk (D
() ShTA

[ ShTA_UserManual
"% ShTA_UserManual
¥ ShUninstall

7 SS7Cfg
 $57Cfg_UserManual
$57Cfg_UserManual
ssTlinkd
Ss7Monitor

Ss7Server

€ Network

i

g e

b IR

L’;/ SynCTI Programmer's Manual

= SynCTI Programmer's Manual

@ Test

2 UmctCardManage

2 items selected Date modified: 04/12/2014 1:23 PM - 29... Date created: 28/04/2017 11:33 AM
8 Size: 8.04 KB

Step 10.

Paste the two files into C:[XtendLogger|18162\xivr. (Here, 18162 is the version folder
which may change according to new releases).

TR

@Qv\ » Computer » Local Disk(C) » XtendLogger » 18162 b xive ¥ o T )
Organize v |Open  Print  Bum  Newfolder =y 0 @
b e Name : Date modified Type Size
Ml Desktop Drivers
& Downloads LOGS
- Recent Places Plugins
€ about
4 Libraries = about
| Documents | card_vendors
@' Music o' ConfigIT
k= Pictures (% DebugParser.dll
B videos % frmgrab.dil
. haspdinst
1M Computer & logo
&, Local Disk (C)) —Iw
s Local Disk (D) % osip2.dil
%) osipparser2.dll
€l Network &+ | ShConfig
= Shindex
%, XELdIl
& xer
71 xic
%) xivr.dll
& i
& | xivr

m77 xivrsve

2 items selected Date mo 04/12/2014 1:23 PM - 29... Date created: 29/04/2017 11:06 AM

8.04 KB
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Step 11.
Insert the provided HASP HL Key into the USB port of the computer.

After connecting HASP to USB port, please wait for few seconds. A popup appear with the
message “Your device is ready to use”.

‘(L Your device is ready to use
v I
4 Device driver software installed successfully.

211 PM
»- )
%00

0.9. Configuration of Xtend Voice Logger

Step 1.

Go to Start — Programs — Xtend Voice Logger 3.0 — Login to activate the browser
interface.

Login

e Xtend Support

Xtend Voice Logger

\ Sy

& Xtend Web Server
» .

- Ny -
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Step 2.
Login page appears for user authentication. Enter “Name” and “Password” as “admin” and

click Lagin.
W Xtend Voice Logger

Theme

Yoo s Wt oo

Step 3.
Click Okto configure the device.

Warning: Device not configured.

@ configure Device ? | ok |

Step 4.

Enter the “Trunk/Extension Name”, “Trunk Type” and “Log Type” from the drop-down list.
The default-selected “Log Type” is “Handset Up To Down”. Click MMextto proceed.

O Devices

Warning: Device not working. Please complete the configuration asap.. * » Add Trunk |, Device Settings
Device Enable Device Name Trunk/Extension Name Trunk Type Log Type

1 7 Synway UNKNOWN 254177 0 Trunki X Digital Extn V Handset Up to Down v

: v Synway UNKNOWN 254177 1 Trunk2 v Digital Extn Vv Handset Up to Dowin v

3 ! Synway UNKNOWN 254177 2 Trunk3 v Digital Extn V Handset Up to Dowin v

4 ® v Synway UNKNOWN 254177 3 Trurk4 v Digital Ban v Handset Up to Down R

5 v Synway UNKNOWN 254177 4 Trunks v Digital Bxtn V. Handset Up to Dowin v

5 o Synway UNKNOWN 254177 5 Trunks v Digital Extn Vv Handset Up to Down v

7 = Synway UNKNOWN 254177 6 Trunk? v Digital Extn Vv Handset Up to Down N

8 ", Synway UNKNOWN 254177 7 Trunks v Digital Bxtn VvV Handset Up to Down v

Total no of Licenses available- 488 Next
Contents
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Step 5.
From the list, select PBX and Phone type, for example as "SIEMENS". Click Start Device.

User can select Apply Settings For All if the same settings are needed for all channels,

O Device Settings

Trunk/Extension Trunk

Device [Channel] S Type Log Type
1 [0] Synway UNKNOWN 254177 0 Trunk1 Digital Extn gz:g‘set Up to ] Aoty
Select PBX settings for
El
Select Phone | Optipoint_500 v]
2 [1] Synway UNKNOWN 254177 1 Trunk2 Digital Extn  Handset Up to Select PBX
peun Select Phone | Optipoint_500 v
3 [2] Synway UNKNOWN 254177 2 Trunk3 Digital Extn  Handset Up to Select PBX
s Select Phone | Optipoint_500 v
4 [3] Synway UNKNOWN 254177 3 Trunk4 Digital Extn  Handset Up to Select PBX [@
peun Select Phone | Optipoint_500 v
5 [4] Synway UNKNOWN 254177 4 TrunkS Digital Extn  Handset Up to Select PBX W
pen Select Phone | Optipoint_500 ‘ v
6 [5] Synway UNKNOWN 254177 5 Trunk6é Digital Extn  Handset Up to Select PBX
povn Select Phone | Optipoint_500 v
7 [6] Synway UNKNOWN 254177 6 Trunk? Digital Extn  Handset Up to Select PBX [SIEMENS—V]
penn Select Phone \;pllnc nt 500 - v
8 [7] Synway UNKNOWN 254177 7 Trunk8 Digital Extn  Handset Up to Select PBX jS:fETiETIS—V
pen Select Phone | Optinoint 500 v
I Default Settings I I Start Device

The configured trunk status with total number of active calls appear as shown below.

AN % 2

Total Number of Active Calls : 2 i EHDownload

Trunk Name Call Time Caller No. Called No. Status

8/9/2020 12:52:34

[1] &8 Trunk1 (e tinias] 04844363399 Outgoing & 0 €
o0 @

8/9/2020 12:51:57 :
[2] &8 Trunk2 [00:01:22] 4843066093 Incoming

[3] ( Trunk3

n »n B

[4] ( Trunk4

Now Xtend Voice Logger is ready for recording calls.

Contents
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B. Installation Checklist

Please read the points mentioned below and verify that all the points are carried out for an
error-free installation of Xtend Voice Logger.

CHECKS TO BE DONE

Have you inserted the Synway board on the PCle slot of the computer?

Have you installed the Synway Voice Card driver from the installation CD?

Have you installed the Xtend Voice Logger from the installation CD?

Have you inserted the HASP HL key into the USB port of the computer?

Have you copied the configuration files to the path C:\XtendLogger\18162\xivr?*

vV Vv Vv Vv Vv VY

Have you configured the Synway Card device with the Xtend Voice Logger?

» Click Live calls in the menu options of browser interface and check that all live calls are
recorded in the Xtend Voice Logger.

7. Uninstallation

7.71. Uninstallation of Xtend Voice Logger

Before uninstallation, take backup of logged files to prevent data loss.

To uninstall Xtend Voice logger, follow the steps given below:

Step 1.

Go to Manage Device — Shutdown. Click Ok to Shutdowndevice.

Shutdown

Device is running. Shutdown will stop recording.

Shutdown Device..

O Are you sure ? Ok

*The version number may vary depending on the latest product release.

Contents
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Again, click OKon the message box that appears.

r'—.
Message from webpag EI

\O» Are you sure you want to Shut down Device 7

OK ‘ ’ Cancel

A message appears as "Device has been shutdown successfully”.

Report
]

Device has been Shutdown successfully.

Go back

Step 2.

From the task bar, right click the icon Xtend Web Server and click Shutdown to stop the
program.

” W
About
~ Shutdown
Custom
1 |
10g=-vw—£ v +\ 100% »

11:24 AM
29/04/2017

ol R=E D

Contents
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Click Yesto confirm.

XTEND VOICE LOGGER

[Xter;i \_Neb Server

[9} Are you sure you want to shutdown Xtend Web Server?

Yes No

J |

Step 3: Go to Start > Control Panel > Programs > Uninstall a program, all the currently

installed programs will be displayed on the monitor.

Q Programs and Features

1T @ > Control Panel » Programs » Programs and Features

Control Panel Home

View installed updates

& Tum Windows features on or
off

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize ~
A

Name

(@) Firebird 2.5.6.27020 (Win32)

[#] GoldWave v5.55

¢ Google Chrome

|£|Java 8 Update 221

[¥]Logger Client 3.0.343:4467

[%5]MS! to redistribute MS V52005 CRT libraries
| Notepad++ (32-bit x86)

wReakek High Definition Audio Driver

E TeamViewer 5

[®] Xtend IVR Standard Edition 3.0,830:14608
[&7] Xtend IVR Standard Edition 3.0,868:22235
[®7] Xtend Voice Logger 3.0

|
Ly

12 programs installed

Publisher
Firebird Project

Google LLC

Oracle Corporation

Xtend Technologies (P) Ltd.
The Firebird Project
Notepad++ Team

Realtek Semiconductor Corp.
TeamViewer GmbH

Xtend Technologies (P) Ltd.
Xtend Technologies (P) Ltd.
Xtend Technologies (P) Ltd.

Currently installed programs Total size:  1.24 GB

v

& | Search Programs

Installed On
9/20/2019
7/26/2019
9/2/2019
7/23/2019
9/16/2019
7/22/2019
8/8/2019
7/20/2019
7/23/2019
7/20/2019
7/20/2019
9/20/2019

Size

434 MB
210MB

1.76 MB
8.07MB
435MB
16.8 MB
141 MB
287 MB
130 MB

a X

and Features 0

- 0
Version
2.5.6.27020

76.0.3809.132
8.0.2210.11

8.0.50727.42
771
6.0,1.7701
5.0.7572

Click the icon named Fireword 2.5.6.27020(Win 32) to select for uninstallation. Click
Uninstall to delete this program,

Note: The firebird version number may vary based on latest version.
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XTEND VOICE LOGGER

Step 4: Click Yes to uninstall the program.

@& Prog Features - [
1 [@ > Control Panel » Programs » Programs and Features v O Search Programs and Features 0
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tum Windows features on or
off Organize ¥  Uninstall v o
Name - Publisher Installed On  Size Version
{@d Firebird 2.5.6.27020 (Win32) Firebird Project 9/20/2019 2.5.6.27020
Firebird Uninstall 1/26/2019
9/2/2019 434MB  76.0.3809.132
7/23/2019 210MB  8.0.2210.11
0 Are you sure you want to completely remove Firebird and all of its d, 9/16/2019
?
Somponents 7/22/2019 176MB  80.5072742
8/8/2019 807MB 771
orp. 7/20/2019 435MB  6.0.1.7701
No 7/23/2019 168 MB  5.0.7572
TETATETTI YIS U U 9o ATETIUTECT grestrretd. 7/20/2019 141 MB
%] Xtend IVR Standard Edition 3.0.868:22235 Xtend Technologies (P) Ltd. 7/20/2019 287 MB
[ Xtend Voice Logger 3.0 Xtend Technologies (P) Ltd. 9/20/2019 130 MB
< >

Step 5: Click Yes to All to remove the shared files from the system.

d:, ams and Feat

e g > Control Panel » Programs > Programs and Features v O

Control Panel Home

View installed updates

& Tumn Windows features on or

Uninstall or change a program

To vninctall a nenaram calact it fram tha lict and than click Hninetall Channs or Ranair

Search Programs and Features 0

ot Organ  Uninstall Staf Remove Shared File?
Please watt
Name The system indicates that the following shared file is no longer in use by any led On
@ Fire programs. Would you like for Uninstall to remove this shared file? 2019
(¥ Gol| Uninstalling | if any programs are still using this file and it is removed, those programs may not {2019
@ Goc function propery. If you are unsure. choose No. Leaving the file on your system  pg19
- will not cause any ham.
[&l1ave I 2019
[¥]Log . 2019
Ml Fie name: |Firebird2Control cpl | laote
u Not Location: lC:\Wndows\aynemElZ I 019
34 Rea 2019
& Teal 2019
W] Xtet Yo fo Noto M 2019
[ Xtet 2019
(] Xtet 12019
Cancel

Size

434 MB
210 MB

1.76 MB
8.07MB
43.5MB
16.8 MB
141 MB
287 MB
130 MB

- @
Version
2.5.6.27020

76.0.3809.132
8.0.2210.11

8.0.50727.42
771
6.0.1.7701
5.0.7572
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Step6: After the uninstallation process, a window will be popped up as shown below. Click OK

B Programs and Featur O
1 [@ > Control Panel » Programs > Programs and Features v O Search Programs and Features 0
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tum Windows features on or

ol Organize v Uninstall - ©
Name - Publisher Installed On  Size Version
(@2 Firebird 2.5.6.27020 (Win32) Firebird Project 9/20/2019 2.5.6.27020
[ Goll ":f 5 ;l’; = 7/26/2019
@ Gooy ' "ebid Uninsta & 9/2/2019 434MB  76.0.3809.132
|£/Java 7/23/2019 210MB  8.0.2210.11
[ElLogg ” Firebird was successfully removed from your computer, had bbb
[wIms! 7/22/2019 1.76 MB  8.0.50727.42
< Note 8/8/2019 807TMB  7.7.1
34 Real Corp. 7/20/2019 43.5MB  6.0.1.7701
& Tean _ 7/23/2019 168MB 507572
[ Xten| § - Ltd. 7/20/2019 141 MB
[®] Xtend IVR Standard Edition 3.0,868:22235 Xtend Technologies (P) Ltd. 7/20/2019 287 MB
[ Xtend Voice Logger 3.0 Xtend Technologies (P) Ltd. 9/20/2019 130 MB
< >

Step7: Select the program for Xtend Voice Logger 3.0 from the list and click Uninstall to
remove Xtend Voice Logger from the system.

[ Programs and Features — =] X
1 [@ > ControlPanel » Programs > Programs and Features v O Search Programs and Features 0O
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
off Organize v  Uninstall v e
Name ) Publisher Installed On  Size Version
[¥] GoldWave v5.55 7/26/2019
@ Google Chrome Google LLC 9/2/2019 434MB  76.0.3809.132
|£%]Java 8 Update 221 Oracle Corporation 7/23/2019 210MB  8.0.2210.11
[ Logger Client 3.0.343:4467 Xtend Technologies (P) Ltd. 9/16/2019
[ MS! to redistribute MS V52005 CRT libraries The Firebird Project 7/22/2019 176 MB  8.0.50727.42
[&f Notepad++ (32-bit x86) Notepad++ Team 8/8/2019 807MB 771
4 Realtek High Definition Audio Driver Realtek Semiconductor Corp. 7/20/2019 435MB  6.0.1.7701
E TeamViewer 5 TeamViewer GmbH 7/23/2019 168 MB 50.7572
[ Xtend IVR Standard Edition 3.0.830:14608 Xtend Technologies (P) Ltd. 7/20/2019 141 MB
[W] Xtend IVR Standard Edition 3.0.868:22235 Xtend Technologies (P) Ltd. 7/20/2019 287 MB
[w]Xtend Voice Logger 3.0 Xtend Technologies (P) Ltd. 9/20/2019 130 MB
Uninstall
< >
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Step 8: Click Yes to complete the process of uninstallation.

@l Programs and Feature O
T B > Control Panel » Programs > Programs and Features v 0 Search Programs and Features 0 | |
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
L Organize ¥  Uninstall - @
Name ) Publisher Installed On  Size Version
[ GoldWave v5.55 7/26/2019
@ Google Chrome Google LLC 9/2/2019 434MB  76.0.3809.132
| £/ Java 8 Update 221 Oracle Corporation 7/23/2019 210MB  8.0.2210.11
[ Logger Client 3.0.343:4467 Xtend Technalonies (P) |t 9/16/2018
[ MS! to redistribute MS V52005 CRT libr{ Xtend Voice Logger Uninstall l0727.42
[JNotepadH’ (32-bit x86)
&4 Realtek High Definition Audio Driver Are you sure you want to completely remove Xtend Voice Logger and 7701
E TeamViewer 5 all of its components? 572
[ Xtend IVR Standard Edition 3.0.830:146{
[ Xtend IVR Standard Edition 3.0.868:222
[ Xtend Voice Logger 3.0 No
< >
Step 9: A window will be displayed as shown below, Click OK.
o]
™ Q > Control Panel > Programs > Programs and Features v O Search Programs and Features © )
Control Panel Home 2
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
® Tum Windows features on or
o Organize »  Uninstall - ©
Name i Publisher Installed On  Size Version
[¥] GoldWave v5.55 7/26/2019
@ Google Chrome Google LLC 9/2/2019 434MB  76.0.3809.132
|£Java 8 Update 221 Qracle C i 7/23/2019 210MB = 8.0.2210.11
[%]Logger Client 3.0.343:4467 Xtend Voice Logger Uninstall b 4
[W]MS to redistribute MS V52005 CH 6MB | 8.0.50727.42
[ Notepad-++ (32-bit x86) Xtend Voice Logger uninstall complete. 7M8 | 7.1
34 Realtek High Definition Audio Dr] L.5MB  6.0.1.7701
& TeamViewer 5 Some elements could not be removed. These can be removed .8 MB  5.0.7572
[ Xtend IVR Standard Edition 3.0.83 manualty. 1 MB
[W]Xtend IVR Standard Edition 3.0.86 7 MB
[ Xtend Voice Logger 3.0 - MB
< >
This concludes the document on installation and uninstallation of Xtend Voice Logger.
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/.2. Uninstallation of Synway Driver

To uninstall the Synway Driver follow the steps given below:

Step 1.

Go to Start —Programs — ShCti — Uninstall.

PostgreSQL Backup

ShCti

2 ShCTIDCh_EvtManual

_"Q ShCTI Programmer's Manual
ShCtiConfig

@ Test

U¥ Unlnstall Help and Support
Startup
UltraVNC

WinPcap

Control Panel

Devices and Printers

m

Default Programs

WinRAR

Back

K

Shutdown | >

Step 2.

Click Yesto confirm uninstallation.

B ™
Voice-board driver uninstall tool I I

‘9 Are you sure uninstall the Voice-board and its software?

| =
L 4
Step 3.
Click OKto continue.
r N
Voice-board driver uninstall tool l-ihl
Please close other software to ensure uninstall successfully,then click "OK" to
continue.
. 4
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Step 4.

Uninstallationis now in progress. Click ¥esto delete. You may be prompted again if you want
to delete some important information, click ¥esto continue.

Uninstall files. ..

I B

f ‘| C:A\ShCti\ShConfig.ini may contain some important configuration
€Y' information ,delete it?

o

Step 5.

Uninstallation is now successfully completed. Click OK.

s

P
Voice-board driver uninstall to... @

Feesesssasseseensrsassesassesressassass)

........................................

Disclaimer: All other trademarks are the property of their respective owners.
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Xtend Technologies (P)Ltd.,
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Xtend Technologies Pte Ltd.,
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