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XTEND IVR INSTALLATION MANUAL

Introduction

Xtend IVR is targeted at the software developers. It has been built to assist the developer
in demonstrating I VR applications to their clients. This aids developers to give their
clients a first hand feel of the system. Xtend IVR Standard edition is employed, to
enhance the single line system developed using Xtend IVR, so that it can handle more
telephone lines when professionally deployed.

System Requi rement
¨  �Pentium – 200 MHz.
¨  64 -128 M B RAM .
¨  1.2GB HDD (40 MB for installation).
¨  Voice Cards (M odem, not recommended).
¨  Windows 98 / M E / NT 4.0 (No Voice M odem Support) / 2000 / XP.
¨  SAPI 4.0 (Speech API).

Features

Some of the major attributes supported by the Xtend IVR are discussed below:

Advanced Scripting Capabi l i ty
All runtimes are extensively tested with more than 10,000+ calls to ensure rock solid
stability.

Integrates Wi th All  Programming Languages
Extensive script and code samples for Visual Basic, VBScript and JavaScript are
available. Al l .NET languages are supported via the capability to directly call functions in
.NET Assemblies.

Database Support
The suite supports M S Access, SQL Server, Oracle, Sybase, DB2 and DBF databases. All
databases that work via Open Database Connectivity (ODBC) or ActiveX Data Objects
(ADO) are also supported.

Speech Recogni tion and Text to Speech
The suite supports all telephony compatible Speech API engines for Text to Speech as
well as Speech Recognition.

Supports Voice Cards from Mul tiple Vendors
Xtend IVR supports Eicon, Dialogic, Tata PCT and other Voice Cards. All telephony
cards that work via TAPI are also supported.

Mul ti -language Prompts
Effortlessly adds support for prompts in all languages be it Hindi, Tami l, M alayalam,
Arabic, German or French with minimal changes to the script.



Ful ly Internet Enabled
Directly obtain a web page, post data to web site, send or receive e-mai l and
communicate with web services are possible. HTTP, HTTPS, SMTP, POP3 are
supported.

Instal l ing the Xtend IVR
The Xtend IVR comes in an auto run CD which only be inserted into the CD-ROM  in
your CD drive. Please follow the five steps below to complete the remaining setup:

Xtend I VR Standard Edition installation
Pre - Instal lation Tasks:
Before you start to install the Standard Edition, please ensure that Xtend Voice is
installed.
Log in as Administrator for installation procedure.

The first step to start using this suite is installing it.

Step1. Switch on the computer.
Step2.  Insert Xtend IVR Standard Edition Installation CD-ROM  in your CD drive.

(Applicable only if install ing from CD)
Step3.  Run xivr250.exe from the CD / media.
Please follow the five steps below to complete the remaining setup:

Figure 1: Welcome Screen
Installation procedure starts with this screen. You can either click Next to continue or
Cancel  to exit the setup procedure.



Figure 2: License Agreement
Read the License and Check ‘ I accept the agreement’  box, if you accept the terms and
conditions.
Click Next to continue with the installation.

Figure 3: choosing Installation Path

By default Xtend IVR Standard Edition is installed in the path c:\xivr. To select a
different folder, click Browse.



To continue with the installation click Next.

Figure4:Creating Program shortcut

The Setup creates shortcut to the Edition in the Start M enu folder, ‘Xtend IVR 2.50’ . If a
different folder should be selected, click on the Browse button.

Click on Next to continue.

Figure 5: Instal lation



When installation of the Xtend IVR Standard Edition is in progress, the screen wil l look
like the one above. Clicking on the Cancel  button will revoke the installation process.

Figure 6: Finish Instal lation

Check the box against ‘Run Xtend I VR Standard Edi tion’  for the application to load
immediately after closing this screen. Click Finish button to complete the process.

Figure 7: Confi rmation dialog to configure the mode

After installation of the suite, use Start Menu to configure the modem.



Choose Start Menu----> Programs----> Xtend I VR Standard Edi tion 2.50----> Xtend
I VR

Figure 8: Running Xtend IVR after Instal lation

If ‘Run Xtend IVR’  box is already checked as shown in figure 4, then the application will
be loaded as shown above.
Note: Refer to the Help available along with the Xtend IVR Standard Edition for further
information.
Firstly turn on the Voice device and press OK to configure the modem.

Figure 9: Checking for the voice cards connected to the system

The system is now checking for voice cards connected to the system and listing them�



Figure 10: Voice Card l isting

The screen above aids you to select the Voice card that the runtime should use with this
application.

Figure 11: Voice Card selection

Check the box against the name of the voice card that the runtime should use and move
on to the next screen.

Figure 12: Select API version and Text to Speech engine

Select the Speech API version and the Text to Speech engine that the Xtend IVR should
use as shown above and click   button.

Let’s now go through some of the commonly used voice interfaces in the Xtend IVR.



Xtend Voice

Figure 13: Listing Xtend Voice connected to the system

Figure 14: Xtend Voice Configuration

Xtend Voice is an I VRS Telephony hardware Device that works in coherence with Xtend
IVR bringing in to play the voice feature of a conventional modem. One captivating
feature of Xtend Voice is its ability to offer INDIAN standard-based CLIP. M ost modems
are accustomed to the US or UK standards and do not offer Indian CLIP reliably. It also
allows dial led pulse detection and call transfer to auxiliary handset. Xtend IVR
automatically detects Xtend Voice. There is no need to install complicated drivers or any
other configurations.

Eicon Diva Server

Figure 15: Listing Eicon voice cards connected to the system



Figure 16: Eicon voice card Configuration

It is a PCI Voice Card capable of handling both Analog and digital channels,
manufactured by Eicon to manage IVR cal ls. Diva Server is a family of hardware and
software products offering Fax and Voice technology. This enables the users to apply
them in a multitude number of sophisticated communication solutions; including fixed
and wireless, Analog and digital applications. Diva Server del ivers robust hardware
solutions for integrating multiple communication applications, including f ax.

Dialogic voice cards

Dialogic voice products offer a rich set of advanced features, including state-of-the-art
Digital Signal Processing (DSP) technology and signal processing algorithms, for
building the core of any computer Telephony (CT) system.

D/4PCI

Figure 17: Listing Dialogic voice cards connected to the system



Figure 18: Dialogic voice card Configuration

The four-line D/4PCI board is ideal for small and medium sized enterprise CT
applications that require high-performance and cost effective voice processing.

The D/4PCI board uses the same Dialogic Application Programming Interface (API) as
its predecessors, making it easy to scale existing applications to take advantage of its
power and features. The D/4PCI board has improved voice quality and Automatic Gain
Control (AGC) so that even the weakest telephone signals can be recorded and played
back with complete clarity.

The D/4PCI board uses the latest digital signal voice processing technology, making it
ideal for server based CT systems – particularly under the Windows® operating systems.
The D/4PCI voice processing board gives Windows NT® application developers a
powerful platform for creating sophisticated Interactive Voice Response (IVR)
applications for the small and medium sized enterprise market. Cal ler ID support lets
applications, such as IVR, receive information of the calling party via a telephone trunk
line.

Voice Modem

Note: Al though modem works with Xtend IVR, it is highly recommended to avoid using it.

Figure 19: Listing Modems connected to the system



Figure 20: Modem Configuration

M odem (M Odulator-DEM odulator) allows computers to convey information via an
ordinary telephone line. It lets your computer communicate with other computers by
establishing a dial-up connection. A modem modulates outgoing digital signals from a
computer to Analog signals for transmitting over a conventional telephone line. It
demodulates the incoming Analog signals into digital signals for the computer.

With these characteristics, most modems can be classified into:
·  Data/fax
·  Data/fax/voice
·  Data/fax/voice/speakerphone

Voice generally means that with appropriate software, the modem is capable of
supporting telephone answering machine functions: the modem can ©record© and ©play© to
the Windows wave device.

Uninstal l ing the Xtend IVR
If for some reason you wish to uninstall the Xtend IVR, following are the six steps to
assist you for the same.

Figure 22: Control  Panel  from Start menu, Settings



In order to uninstall the Xtend IVR,

Choose Start----> Settings----> Control  Panel

Figure 23: Control  Panel

Click Add or Remove Programs in the Control Panel.

Figure 24: Selecting the program to be removed

Select Xtend I VR from the list and cl ick the Remove button.



Figure 25: Confi rmation to Uninstal l  the Xtend IVR

As seen in the picture above a dialog box appears, choosing Yes will confirm the deletion
process. After this confirmation, the system will uninstall the software.

Figure 26: Uninstal l  process in progress

The screen will look like the one above, when the uninstallation process is in progress.



Figure 27: The Final  Dialog

After completing the removal process, a message box appears, like the one shown above.
Click OK to confirm the uninstallation of Xtend IVR.

Troubleshooting

If your Xtend IVR does not work when connected to the modem, then the reasons can be
some of the following:

·  Verify that the TAPI and SAPI drivers are installed properly.

·  M ake sure that the connected cable is not damaged. There is also a chance that the
port to which the cable is connected can be faulty.

·  Defective voice card / voice modem may be the cause of the problem.

·  If an error occurs when dbOpen() is used to connect to the database, then it could
either be a DAO version problem or a DAO installation problem. Try a fresh
installation of DAO3.5 from the CD-ROM. In Windows 2000 Server, you may need
to boot-up the machine in saf e mode to install DAO. It is recommended that you use
ADO to connect to your database. The DB plug-ins supporting ADO is shipped along
with Xtend IVR as VB Scripts.

·  If you get an error while call ing the function db.RunSQL then please ensure that the
ActiveX control msscript.ocx is installed in your machine. Also verify that the db.vbs
file is in your plugin folder. Check-up your database connection string and SQL
statements. Install the latest version of MDAC for updated ADO drivers.



·  If the Xtend IVR is not responding or communicating with the modem, then please
ensure that your modem or voice hardware is Telephony Application Programming
Interface (TAPI) compliant because Xtend IVR communicates to the voice hardware
via TAPI drivers.

·  When trying to play a wave file, if you get an error in variable, $error and the l ine
gets disconnected, then either your hardware is not voice capable, or the wave driver
of the hardware is not properly installed. Take windows control panel from the start
menu and see your multimedia devices. If the wave driver is properly installed, you
can see new wave hardware, specific for the voice device/modem.

·  If a dialog box appears with an error message "Unable to initial ize device xxxxxx",
then take the xivrcf g.exe and see the selected hardware devices. The list of devices
may contain devices other than your voice hardware l ike IPCONF LINE, H323 LINE
etc. Although these are voice capable TAPI devices, they are not IVR compatible.
Please ensure that only the right hardware is selected for I VR.

·  If your telephone keypad inputs are not recognized by Xtend IVR, ensure that you are
using your telephone equipment in TONE mode. If not, make it in TONE mode by
setting the switch behind your handset or dial the *  key before you start giving inputs
to IVR. [Some modems may face problem in detecting user inputs. Try changing your
modem brand. We recommend modem ACE - 56K (Cool Surf er).

·  There are instances where the call is answered, and the cal ler hears a garbled sound
instead of a welcome message, but no error wil l be logged. This is because the ‘Wave
Type’  in the .ini file is by default set to ‘auto’ . Before playing the wave file, Xtend
IVR does a level conversion to any of the values such as M ulaw, Alaw, PCM or
PCM 16, depending on the voice hardware installed. For instance, the ‘Wave Type’
for E1 voice card is ‘Alaw’  and for Dialogic card, it is ‘M ulaw’ .  Setting the
configuration properly will solve this issue.

Support

After taking all these measures, if you still face any problem, do not hesitate to meet our
local representative. In case, the service provided by our local representative does not
satisfy you to the fullest, please contact us at:

Telephone number: 0484 2378008 / 3291008 / 9388686080
Or
Emai l Address: support@xtendtech.com

Thank You

We hope this manual has been of use to you. Thank you for purchasing our product and
going through the manual, following the steps and instructions given above. Please f eel
free to contact our local representative with any kind of feedback that you would like to
provide us.


