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XTEND IVR INSTALLATION MANUAL

Introduction

Xtend IVR istargeted a the software developers. It has been built to assist the developer
in demonstrating 1 VR applications to their clients. This aids developers to gve ther
clients a first hand fed of the system. Xtend IVR Sandard edition is employed, to
enhance the sind e line sysem developed using Xtend IVR, so that it can handle more
telephone lines when professionaly deploy ed.

System Requirement
" Pentium—200 MHz.
64 -128 M B RAM..
1.2GB HDD (40 MB for instalation).
Voice Cards (M odem, not recommended).
Windows 98/ ME/NT 4.0 (No Voice M odem Support) / 2000 / XP.
SAPI 4.0 (Speech API).

Features

Some of the mgjor attributes supported by the Xtend IVR are discussed below:

Advanced Scripting Capability
All runtimes are extensively teted with more than 10,000+ cals to ensure rock solid
stability.

Integrates With All Programming Languages

Extensive script and code samples for Visud Basic, VB<ript and JavaScript are
available. All .NET languages are supported viathe cgpability to directly cdl functions in
NET Assemblies.

Database Support

The suite supportsM S Access, SQL Server, Oracle, Sybase, DB2 and DBF databases. All
databases that work via Open Database Connectivity (ODBC) or ActiveX Data Objects
(ADO) are dso supported.

Speech Recognition and Text to Speech
The suite supports al telephony compatible Speech API engnes for Text to Speech as
well as Speech Recognition.

Supports Voice Cards from Multiple Vendors
Xtend IVR supports Eicon, Didogic, Tata PCT and other Voice Cards. All teephony
cards that work viaTAPI are dso supported.

Multi-language Prompts
Effortlessly adds support for pronpts in al languages be it Hindi, Tamil, M dayadam,
Arabic, German or French with minima changes to the script.



Fully Internet Enabl ed

Directly obtan a web page, pos data to web site, send or receve emal and
communicate with web services are possible HTTP, HTTPS, SMTP, POP3 are
supported.

Installing the Xtend IVR
The Xtend VR comes in an auto run CD which only be inserted into the CD-ROM in
your CD drive. Please follow thefive steps below to complete the remaining setup:

Xtend I VR Standard Edition ingtallation

Pre - Installation Tasks:

Before you stat to ingdl the Sandard Edition, please ensure that Xtend Voice is
instaled.

Log in as Administrator for installation procedure.

Thefirst 2 tostat usingthis suiteisinstdlingit.

Stepl.  Switch onthe computer.

Step2.  Insert Xtend IVR Sandard Edition Instalation CD-ROM inyour CD drive.
(Applicableonly if installing from CD)

Step3.  Run xivr250.exe from the CD / media.
Please follow the five steps below to completethe remaining setup:

2 Setup - Xtend IVR Standard Edition 1 Line =13

15

Welcome to the Xtend IVR
Standard Edition 1 Line Setup
Wizard

Thiz will install #tend WA Standard Edition 250 an wour
camputer.

It iz recommended that you cloge all other applications before
continuing.

Click Mest to continue, or Cancel o exit Setup,

[ MNest > J[ Cancel

Figure 1. Welcome Screen
Instalation procedure starts with this screen. You can either click Next to continue or
Cancd to exit the setup procedure.



Figure 2: License Agreement
Read the License and Check ‘| accept the agreement’ box, if you accept the terms and
conditions.
Click Next to continue withtheinstallation.

Figure 3: chood ng Instdlation Path

By default Xtend IVR Standard Edition is instdled in the path c\xivr. To sdect a
different folder, click Browse.



To continuewiththeinstdlation click Next.

Figure4:Creating Program shortcut

The Setup creates shortcut to the Edition in the Sart M enu folder, ‘Xtend IVR 2.50'. If a
different folder should be selected, click on the Browse button.

Click on Next to continue.

Figure 5: Instdlation



When installation of the Xtend 1VR Standard Edition is in progress, the screen will look
like the one above. Clicking on the Cancel buttonwill revoketheinstdlation process.

Figure 6: Finish Installation

Check the box against ‘Run Xtend I'VR Standard Edition’ for the application to load
immediately after closingthis screen. Click Finish button to conplete theprocess.

Figure 7: Confirmation diaog to configure the mode

After instalation of the suite, useStart Menu to configure the modem.



Choose Start Menu----> Programs---> Xtend | VR Standard Edition 2.50----> Xtend
VR

Figure 8: Running Xtend IVR after Installation

If *‘Run Xtend IVR’ box is already checked as shown in figure 4, then the gpplication will
be loaded as shown above.

Note Refer tothe Help avallable dongwith the Xtend IVR Sandard Edition for further
information.

Firstly turn onthe Voice device and press OK to configure the modem.

Figure 9: Checking for the voice cards connected to the system

Thesysemis now checkingfor voice cards connected to the system and listing them



Figure 10: Voice Cardlisting

The screen above aids you to select the Voice card that the runtime should use with this
application.

Figure 11: Voice Card selection

Check the box against the name of the voice card that the runtime should use and move
on to the next screen.

Figure 12: Select API version and Text to Speech engne

S ect the Speech API version and the Text to Speech engnethat the Xtend VR should
use as shown above L] and click button.

Let’s now go through some of the commonly used voice interfaces in the Xtend IVR.



Xtend Voice

Figure 13: Listing Xtend Voice connected to the system

Figure 14: Xtend Voice Configuration

Xtend Voiceis an | VRS Tdephony hardware Device that works in coherence with Xtend
IVR bringng in to play the voice feature of aconventional modem. One captivating
feature of Xtend Voice isits ability to offer INDIAN standard-based CLIP. M os modems
are accustomed to the USor UK gandards and do not offer Indian CLIP reliably. It dso
dlows didled pulse detection and call transfer to auxiliary handset. Xtend IVR
automaticaly detects Xtend Voice. Thereis no need to install complicated drivers or any
other configurations.

Ei con Diva Server

Figure 15: Listing Eicon voice cards connected to the system



Figure 16: Eicon voice card Configuration

It is a PClI Voice Card capable of handling both Andog and digitd channds,
manufactured by Eicon to manage IVR cdls. Diva Server is a family of hardware and
software products offering Fax and Voice technology. This enables the users to gply
them in a multitude number of sophisticated communication solutions; including fixed
and wirdless, Andog and digta applications. Diva Server ddivers robust hardware
solutions for integrating multiple communication gpplications, including f ax.

Didogic voice cards

Didogc voice products offer arich set of advanced features, including state-of-the-art
Digtd Sogna Processing (DSP) technology and signal processing dgorithms, for
buildingthe core of any computer Telephony (CT) sysgem.

D/4APCI

Figure 17: Listing Dia ogic voi ce cards connected to the system



Figure 18: Did ogic voice card Configuration

The four-line D/4PCI board is ided for small and medium sized enterprise CT
applications that require high-performance and cost effective voice processing.

The D/4PCI board uses the same Diadogic Application Programming Interface (API) as
its predecessors, making it easy to scade existing applications to take advantage of its
power and features. The D/4PCI board has improved voice quality and Automatic Gain
Control (AGC) so that even the weakest telephone signas can be recorded and played
back with complete clarity.

The D/4PCI board uses the lates digtal signal voice processing technology, making it
idedl for server based CT sysems —particularly under the Windows® operating systems.
The D/4APCI voice processing board gves Windows NT® agpplication developers a
powerful plaform for creating sophisticated Interactive Voice Response (IVR)
goplications for the smal and medium sized enterprise market. Caler ID support lets

goplications, such as IVR, receive information of the calling party via a telephone trunk
line.

Voice Modem

Note: Although modem wor ks with Xtend VR, it is highly recommended to avoid using it.

Figure 19: Listing Modems connected to the system



Figure 20: Modem Configuration

M odem (M Odulator-DEM odulator) alows computers to convey information via an
ordinary telephone line. It lets your computer communicate with other computers by
establishing a dial-up connection. A modem modulates outgoing digita signads from a
computer to Andog signals for transmitting over a conventiona telephone line. It
demodulates theincoming Anadogsignals into digitd signas for the computer.

With these characteristics, most modems can be classified into:

Datalfax

Datalfax/voice

Dataffax/voice/speskerphone
Voice generdly means that with appropriate software, the modem is capable of
supporting telephone answering machine functions: the modem can @ecord@and ®lay€io
the Windows wave device.

Uninstalling the Xtend IVR

If for some reason you wish to uningdl the Xtend IVR, following are the six steps to
assist you for the same.

Figure 22: Control Panel from Start menu, Settings



In order to uninstdl the Xtend IVR,

Choose Start----> Settings----> Control Pane

Figure 23: Control Panel

Click Add or Remove Programs in the Control Pandl.

Figure 24: Sdecting the program to be removed

Sdect Xtend I VR fromthelist and click the Remove button.



Figure 25: Confirmation to Uninstal the Xtend IVR

As seenin the picture above adiadogbox appears, choosing Yes will confirm the deletion
process. After this confirmation, the sysem will uninstal the software.

Figure 26: Uninstal processin progress

The screen will look like the one above, when the uninstalation processisin progress.



Figure 27: The Final Didog

After completing the remova process, amessage box appears, like the one shown above.
Click OK to confirm the uninstallation of Xtend IVR.

Troubleshooting

If your Xtend 1VR does not work when connected to the modem, then the reasons can be
some of thefollowing:

Verify that theTAPI and SAPI drivers areinstalled properly .

M ake sure tha the connected cable is not damaged. There is aso a chance that the
port towhich the cableis connected can befaulty.

Defective voice card / voice modem may be the cause of the problem.

If an error occurs when dbOpen() is used to connect to the database, then it could
ether be a DAO version problem or a DAO instdlaion problem. Try a fresh
instalation of DAO3.5 from the CD-ROM. In Windows 2000 Server, you may need
to boot-up the machine in saf e mode to install DAO. It is recommended that you use
ADOto connect toyour database. The DB plug-ins supporting ADO is shipped aong
with Xtend IVR as VB <cripts.

If you get an error while caling the function db.RunSQL then please ensure that the
ActiveX control msscript.ocx is instaled in your machine. Also verify that the db.vbs
file is in your plugn folder. Check-up your database connection string and SQL
statements. Instal the latest version of MDAC for upodated ADO drivers.



If the Xtend IVR is not reponding or communicating with the modem, then please
ensure that your modem or voice hardware is Teephony Application Programming
Interface (TAPI) compliant because Xtend VR communicates to the voice hardware
viaTAPI drivers.

When trying to play awave file, if you get an error in variable, $error and the line
gets disconnected, then either your hardware is not voice capable, or the wave driver
of the hardwareis not properly instaled. Take windows control pane from the start
menu and see your multimedia devices. If the wave driver is properly ingdled, you
can see new wave hardware, specific for the voi ce device/modem.

If adidogbox appears with an error message "Unable to initidize device xxxxxx",
then take the xivrcfg.exe and see the sel ected hardware devices. The list of devices
may contain devices other than y our voice hardware like IPCONF LINE, H323 LINE
etc. Although these are voice capable TAPI devices, they are not IVR compatible.
Please ensurethat only theright hardwareis selected for I VR.

If your tdlephone keypad inputs are not recognized by Xtend IVR, ensurethat you are
using your telephone equipment in TONE mode. If not, make it in TONE mode by
settingthe switch behind y our handsd or did the* key beforeyou gart gving inputs
to IVR. [Some modems may face problem in detectinguser inputs. Try changngyour
modem brand. We recommend modem ACE - 56K (Cool Surfer).

There are instances where the call is answered, and the cdler hears a garbled sound
instead of awelcome message, but no error will belogged. Thisis because the ‘Wave
Typ€ inthe .ini file is by default set to ‘auto’. Before playing the wave file, Xtend
IVR does a leved conversion to any of the vaues such as Mulaw, Alaw, PCM or
PCM 16, depending on the voice hardware instaled. For instance, the ‘Wave Typ€
for E1 voice cad is ‘Alaw’ and for Didogc card, it is ‘Mulaw’. Setting the
configuration properly will solvethisissue.

Support

After taking al these measures, if you still face any problem, do not hesitate to meet our
loca representative. In case, the service provided by our locd representative does not
satisfy you tothe fullest, please contact us at:

T eephone number: 0484 2378008 / 3291008 / 9388686080
Or
Email Address: support @xtendtech.com

Thank You

We hope this manual has been of useto you. Thank you for purchasing our product and
going through the manual, followingthe steps and instrudions gven above. Pleasefed
freeto contact our loca representative with any kind of feedback that youwould liketo
provide us.



