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User Manual

Congratul ationson Your purchase of Xtend FCT!

This manua helps youto connect the Xtend FCT tothe CDM A/GSV mobile phone.
The section here deals with:

Physica hardware configuration

Installation procedure

2 Introduction

Xtend Fixed Celular Termina (FCT) is adevicethat alows you to connect y our
GSM or CDMA mobileto any EPABX, PCO billingmachine, conference
machine, or similar voiceteephony equipment. It dlows youto route cals from
your mobile phone viaan EPABX, so that they can be handled conveniently as
landline calls.

This alows business housesto benefit from the highly competitivetariffsinthe
mobile segment by enablingthe GSV and CDM A ngéwork. In ather words, Xtend
FCT dlowsyou to use economic mobil e phonetariff plans on fixed phones.

Xtend FCT is currently avalablein three models: Basic, Advanced .

2.1 BasickFCT

This entry-level FCT supports incoming and outgoing cals, and is compatible
with bothGSM and CDMA networks. It has abuilt-in inteligent battery

char ger, to ensure that the handset battery is dways charged. This FCT is
recommended for organizations to avail of low tariff schemes of Re.1/minute or
less to any phone anywherein India, and reduce communi cation costs effectively .
M ain Features of Basic FCT are depicted below:

Compatiblewith G8V and CDM A neworks.

Optiona battery support enables the unit to handle cals 24x7, even in case of
power failure.

Can be connected easily to EPABX System without hassles.

Provides instant phone connections similar to landlines; even in remote areas such
as construction sites, project offices, offshore oilrigs and ferries.

Provides emergency backup phone lines when conventiona phones fail, such as
duringroad repairs, floods etc.
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2.2 Advanced FCT

Advanced FCT is developed exclusively for gpplications that handle ahigh-
density caling pattern. This advanced modd is also compatible with GSM and
CDM A networks, and has the following festures in addition to that offered by the
basic model:

This unit has been optimized for outgoing cdls and has a Proggammable Delay
Didling (PDD), which can be set as low as 0.5 sec. In automated dialing, the
PDD can aso be reduced effectively to zero by programming the unit to start
originating calls after receivingthe # key .

A ‘fast disconnect’ feature lets you disconnect and start placing the next cal
quickly. The unit can be set up in incoming- or out going-only modes; in the | atter,
you can aso set alist of numbers to which calls can be directed.

A linereversal facility for connectingto PCO billing machines generates accurate
bills in public call offices/STD booths.

M ultiple line reversd modes are available LR off, LR after x seconds, LR on
audio, LR GSM engineetc.

New handsets supported via custom settings.

Password pratection programming.

Quick configuration for shared profiles like PCO, cal centre, office etc.
Hotlinefacility available.

Generic allow and deny cdls possible. (E.g, deny cdls starting with 022; alow
only cdls startingwith 98.)

Outgoing calls can be controlled.

3 BeforeYou Start

3.1 Check Accessories
Please check for the following components after recelvingthe parce:

Xtend FCT unit

Cél phone Cable

9V Adaptor

Backup battery (optiona)

ThisM anua

In case of any missing or damaged item, kindly report to our local representative/
Deder. Necessary measures will be taken to resolve the case.

4 Physical Hardware Configuration

First, let us consider the hardware configuration in some detail. Xtend FCT —
CDM A/GSM modd contains the following components:
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41 Xtend FCT main unit

Xtend FCT — CDMA/GSM mode is the main unit of this sysgem. (Figure has to
bechanged) <«

Figure 1.
4.2 Cell Phone Connector Cable

Cablefor connecting CDM A/G3M mobile Phone (9 Pin D Connector on one side
and phone connector on the other side) with aHeadphone Cable which isto be
connected a Headset Jack of the Cell Phone. (Connector cablewill vary

accor ding to the various models of GSV/CDMA mobile phones which are used,
separately mentioned in the enclosed annexur e attached).

Phone 9 Pin D
Connector Connector
Headphone
Cable

Figure 2.

4.3 Telephone Cable

RJ-11 Telephone connection cable is used for connecting Xtend FCT main unit to
the handset or EPABX.

Lock

Figure 3.
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4.4 9V Adaptor

9V Adaptor is used for connecting Xtend FCT main unit tothe power
supply . (Figure has to be changed)

Power
»
Socket |

3 PinPlu
q g

Figure 4.
5 Ingallation Procedure

Let us now instal the Xtend FCT Basic/Advanced/Rack mode. Unpack the
Xtend FCT items carefully . Given below are 13 steps to befollowed when
you ingdl aCDM A/GSM modd:

Note: While connecting, make sure not to pull on the cable, to remove
connectors.

Connect the 9V adaptor tothe FCT.

Figure 5.

Figure 6.
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Now connect one end of the 9 Pin D connector (Figure 7) to the FCT unit and
(Figure9) the other end to Charger port.

Figure 7.
(Continued)
The picture shows how aphone connector has to be attached to the charger port.

Figure 8.

Remove the Headset Jack cover on the handset and attach the headphone
cable to the Headset Jack of the cell phone. (Figure 9)

Figure 9.

The picture below illustrates how the FCT appears after connectingthe Cell
Phone Connector Cable and the 9V adaptor.
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Figure 10.
Connect one end of the RJ -11 Cable to the FCT and the ather end to a

Teephone instrument. When connectingthe RJ -11 cable, make sure that the
notch for the lock matches the lock of the RJ -11. Do not force the jack into
the socket. Press gently andyou will hear a click, when the jack properly fits
into the socket.

Figure 11.
Finally, connect the 9V adaptor tothe power supply.

Turn on the FCT, with the T elephone instrument in On-Hook Position.

The Red Power indication would start flashingwhich indicates that the FCT is
initidizing.

Red LED [« »| Green LED

Figure 12.

In less than 45 seconds, the Red Indication would stop flashing and would
dow steadily. Thisindicates that the equipment is ready to use.
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Lift the hand set and you will hear the dial tone, and the Green Indication on
the FCT will start gowing.

Now you can did the phone number with full STD code (the dialling pattern
is similar to that of acel phone).

Smilarly the FCT will ringthe telephone when it receives an incoming cdl.

Onceyou have verified the working of the unit, you can remove the telephone
and connect the cable to afree CO line port on the EPABX. The telephone
wire from the FCT can be connected to the EPABX just like you connect a
BS\L / M TNL telephone connection to your EPABX.

The FCT unit and the Cdl Phone can be wall mounted for convenience.

6 Troubleshooting

There aretimes when the FCT does not work even after connecting dl the parts. Please
0o through the checklist provided below totry to identify and resolve the problem:

Check whether 9V adaptor is connected properly.

Power may not be available in your premises.

Telephone may not be connected tothe sygem.
Telephone cable may not beplaced properly inits socket.
Cél Phon€' s battery may haveto be recharged.

Fuse may have burnt out.

It may aso happen that power is available to the sysem, but nat to the LEDs on top.
Such situations occur when the FCT’ s fuse burns out.

7 Technical Specifications

Width : 10.4 cm

Lengh : 14.6 cm

Height ; 3.6cm

Wel ght : 5009

Supply voltage ; 8v-14v DC

Power Consumption : 5W

Working Temperature: ~10°Cto55°C
8 Support

After taking al these measures, if you still face any problem, do not hesitate to meet our
loca representative. In case, the service provided by our local representative does not
satisfy you tothefullest, please contact us at:

Telephone Number: 0484 2378008 / 3291008 / 9388686080
Or
Email Address: support @xtendtech.com
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9 Precautions
Please take specia notice of the followinglist when you are dedingwith the sysem:

Avoid places of high humidity to ingal your Xtend FCT.

Do not damage the cdl phone cable and the power cord. Chances are there that
this may result in signd leakage.

The cable should not be run next to eectrical cables or AC duct.

Never place liquids, such as cool drinks, water etc., on the equipment.

Thanks: We hgpe this manua has been of use to you. Thank you for going through the
manua and followingthe steps and measures gven above. Pleasefed free to contact our
loca representative with any kind of feedback that you would liketo provide us.
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