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COPYRIGHT NOTICE

The information given in this document is the property of Xtend Technologies. We take
every care in preparing this document, but no guarantee is given to the matter present
in the guide. Our products are under continual improvement and we reserve the right to
change the content without any notice.

©2013 Xtend Technologies. All Rights Reserved.
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1. Welcome

Congratulations on becoming an owner of Xtend Voice Logger. You made an excellent choice
and we hope you will enjoy all its capabilities.

Xtend specialises in the development and implementation of innovative products and toolkits targeting
the growing telecommunication market in India. The series of innovative products developed by Xtend
includes Voice Loggers, Interactive Voice Response System and Outbound Dialers. Xtend Voice
Logger is used to log all the incoming and outgoing calls in an organisation. With the purchase of this
product, now you can have a perfect monitoring on all the ongoing calls to upgrade the performance of
the organisation. This user guide familiarises you to install the Xtend Voice Logger for VoIP lines in the
system.
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2. Introduction

Xtend Voice logger is a computer-based device that logs all audio calls. This is a multi-channel voice
logging tool that works with audio channels, VolP, analog and digital telephone lines. In this manual, the
installation of Xtend Voice Logger is explained.

Xtend Voice Logger helps inimproving customer service by enabling your support staff and supervisors
to review the actual telephone conversation with your customer, ensuring that you can immediately
address pending issues quickly and fairly. The knowledge that business conversations are logged
ensures that your support staff complies with the company guidelines on how to interact with
customers. Voice logs can be used to implement personnel performance reviews, perform self-
appraisal and can be used to train customer support staff to handle calls in difficult situations.

Xtend Voice Logger has the capability of quality voice compression maintaining the voice quality as
such. Mostly, this is used as an "agent monitoring" or "call logging" tool in call centers, stock markets,
banks etc.
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3. Features

Features of Xtend Voice Loggerinclude:

®m Logs complete call details including caller/called id, date, time, duration, etc.
® Compatible with analog lines, digital trunks/extensions, audio and VolIP lines
m Simplified or advanced search and reporting capability

® Real-time call snoop capability and call alert popups

® Exportcall reports in HTML/Excel format

m Backup to CD/DVD/hard disk or .zip files for later restoration

m Automatic scheduled backup of recorded files

m Lowdisk space notification and board failure alerts

m Graphical charts for statistical analysis of calls

m Call record commenting and custom tags creation for quick call record retrieval
® SMDR integration for detailed call record analysis

® Phonebook integration forinformative call records

m Audio compression capability to PCM/GSM formats

m ActiveX based advanced audio player with AGC and DTMF mute capability
® Exportof audio files to MP3/PCM/GSM formats

m Stereo audio logs for digital trunk, extension and VolP calls

® User-friendly browser interface with multiple access levels
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4. Unpacking

The package for Xtend Voice Logger consists of the following items:

m |nstallation CD
® HASPHLkey
® Patch Panel for Scenario 2 (refer page no. 10)
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5. Minimum System Requirements

Operating System (32/64-bit) : Windows 2008/2012/Vista/7/8

Browser . Internet Explorer 6.0 or above
Processor Speed : Dual Core or higher

Memory : 2 GB or above

Hard Disk Space : 500 MB for software installation

1 GB approx. for 175 hrs of recording

Note: The specification mentioned here is for recording a single port and this shall vary with the increase in
number of ports.

Other System Requirements

® Sound Card
® Mirrored port for Scenario 1
m Headphone/Speaker

®m LAN connection
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6. Getting Started

Xtend Voice Logger for VoIP lines is a multi-line voice recording solution that can be used to record
H.323/SIP VolIP calls. The product captures the audio and presents the logged information through a
secure user-friendly interface with full-fledged features for call monitoring and evaluations. Real-time
calls can be accessed from any desktop for policy compliance verifications and reports can be
generated for appraisals to improve efficiency and performance.

Installation of Xtend Voice Logger for VoIP lines is briefly mentioned below:

®m Install Xtend Voice Logger software and insert the HASP HL key into the USB port of the computer.
m Configure the voice device from the browser interface of Xtend Voice Logger software.

® Click "Live Calls" in the browser interface and check that all incoming and outgoing calls are logged
in Xtend Voice Logger.
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6.1. Connection Diagram

Scenario 1:
All transmitted or received data from the IP Phone is forwarded to Xtend Voice Logger installed PC
using Mirror Port, where the data is further logged for future references.
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Scenario 2:

All transmitted or received data from the Switch to Gateway (IP PBX/Router) is forwarded to Xtend
Voice Loggerinstalled PC using TAP, where the data is further logged for future references.
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Motwork Cand #--
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6.2. Xtend Voice Logger - Installation

This section will help you to install the Xtend Voice Logger for VoIP lines in the system. Software
installation is done from the CD provided in the package kit. You can follow these steps to install the
Voice Logging system:

Step 1: Run the setup named "XtendLogger"

__E xtendlogger
R eend Technologies () Lo

Step 2: The Welcome window appears on the monitor as the first step in the process of installation,
click Next.

"
T

—

| W|
B il ! e

Welcome to the Xtend Voice
Logger Setup Wizard

Thig will inztall #=tend Yoice Logger 3.0 on pour computer.

[t iz recommended that vou close all other applications before
continuing.

Click Mest to continue, or Cancel to exit Setup.

>Xtend
Voice Logger
Setup

. Mewt » Cancel

11 -
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Step 3: The license agreement screen appears. Read the terms and click "I accept the agreement".
Then, click Next.

st Setup - Xtend Voice Logger

License Agreement
Pleaze read the following important information before continuing.

Pleaze read the following License Agreement. “ou must accept the terms of this
agreement before continuing with the installation,

(215

Xtend Voice Logger License Agreement

PLEASE EEAD THE TEEMS OF THIS AGEEEMENT

CAREFULLY EBEFCEE OPENING OE USING THIS
SOFTWARE.

(=

(#) accept the agreement

()| do not accept the agreement

¢ Back ” Mest » ][ Cancel

Step 4: Setupinstalls Xtend Voice Loggerin defaultlocation "C:\XtendLogger", click Next.

s} Setup - Xtend Voice Logger r}_(|

Select Destination Location
YWhere should ¥tend Woice Logger be installed?

_’J Setup will inztall ¥tend Woice Logger into the following folder.

To continue, click Mest. IF you would like to select a different folder, click Browse.

| C:htendlogge | [ Browsze. ..

At leazt 120.4 MB of free disk space iz required.

[ < Back ” Mest » ][ Cancel ]

-12 -
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Step 5: The program shortcut in the Start menu appears as Xtend Voice Logger 3.0. Click Next to
proceed.

fie Setup - Xtend Voice Logger

Select Start Menu Folder
YWwhere should Setup place the program's shortouts?

- Setup will create the program's shartcuts in the following Start bMenu folder.

To continue, click Mest. IF you would like to select a different folder, click Browse.

1='=1:tEr'|l:| “oice Logger 3.0 | [ Browse...

[ < Back ” Meut » l[ Cancel ]

Step 6: The user-selected options appear, verify the destination location and the program shortcut in
the start menu. Click Install to continue.

fis! Setup - Xtend Voice Logger

Ready to Install
Setup iz now ready to begin installing =tend Yoice Logger on pour computer,

Click Inztall to contifue with the installation, or click Back if vou want to review or
change any zettings.

Drestination location:
C:M+tendlogger

Start Menu folder;
#tend Woice Logger 3.0

[ < Back ]l Install | [ Cancel ]

-13 -
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Step 7: The installation process proceeds by copying all the related files and programs into the
specified location. It will take a few seconds for the process to get completed, as the time taken will vary
from system to system.

fie: Setup - Xtend Voice Logger

Installing
Pleaze wait while Setup inztalls =tend Yoice Logger on your computer.

E mtracting files. ..
C:vrtendloggers 840655 criptsimultitrack. xp

Step 8: You will be prompted about the installation of HASP device driver. Please wait to complete the
installation and click OK to continue.

|'cE-' Setup - Xtend Voice Logger

Inztalling
Pleaze wait while Setup inztallz ¥tend Yoice Logger on your compiter.

Inztalling HASP Device Driver...

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII‘

BB Aladdin HASP SRM Run-time Environment Installer v. ... [X|

Dperation successfully completed.

Cancel

-14 -
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Step 9: Once the installation of Xtend Voice Logger completes, a screen "Completing the Xtend
Voice Logger Setup Wizard" appears. Select the option "Support VoIP Logging" and click Finish.

| | R
= (ol

I Setup - Xtend Voice Logger

Completing the Xtend VYoice
Logger Setup Wizard

Setup haz finizhed instaling #tend Yoice Logger on your
computer. The application may be launched by selecting the
installed icons.

Click Finizh to exit Setup.

Support YOI Logging

[] Login

Xtend
“Voice Loggenr
Setup

Note: If WinPcap Application is already installed in the System, a prompt appears as given
below. Click OK if you want to reinstall the application or click Cancel if you want to stop the
installation.

WinPcap 4.1.2 Setup @

’ WinPcap #.1.2 is already installed on this machine.
. Press Ok if you want to force the installation, or Cancel if you want to abart the installation.

| K | [ Cancel

-15-
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Step 10: Else, the WinPcap Setup screen appears. Click Next to go to the installation Wizard.

© WinPcap 4.1.2 Setup

K{) - WinPcap 4.1.2 Installer
v 1“ caP Welcome bo the WinPcap 4.1.2 Installation \Wizard

This product is brought to you by //-
/’F

TECHNOLOGIES

Packet Capturing and Network Analysis Solutions

Mext = | [ Cancel

Step 11: The welcome window appears, click Next to proceed.

& WinPcap 4.1.2 Setup E]|E|@

Welcome to the WinPcap 4.1.2
Setup Wizard

This Wizard will guide wou through the entire WinPcap
installation,

For more information or support, please visit the WinPcap
home page.

hikkp: e winpcap. org

[ < Back ]uext:b | [ Cancel ]

-16 -
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Step 12: The license agreement screen appears. Read the terms and click | Agree.

8 WinPcap 4.1.2 Setup
k..‘.)J"'i‘-r;l:"c'.cll':n

Press Page Down to see the rest of the agreement,

M=
License Agreement

Please review the license terms before installing WinPcap 4.1.2,

Copyright () 1999 - 2005 MetGroup, Politecnico di Torino (Tkaly),
Copyright (o) 2005 - 2010 CACE Technologies, Davis (California),
all rights reserved,

i

Redistribution and use in source and binary Forms, with or without modification, are
permitted provided that the Following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this lisk of
conditions and the Following disclaimer,

2, Redistributions in binary Form must reproduce the above copyright notice, this lisk of
conditions and the Following disclaimer in the documentation andfor other materials

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install WinPcap 4.1.2.

< Back, ” I Agree l [ Zancel

Step 13: Click Install to start installation.

© WinPcap 4.1.2 Setup

K‘) | ™ Inztalling
i lﬁ caP Please wait while WinPcap 4.1.2 is being installed.
Qukput Folder: CiProgram Files\WinPoap

[!----------------------------------I

£l
sl
[11]
m

-17 -




XTEND VOICE LOGGER
NIRRT (NSTALLATION GUIDE
~

Step 14: It will take a few seconds for the installation process to get completed, as the time taken will

vary from system to system.

© WinPcap 4.1.2 Setup D|§|g|

4.1.2

&\) - Inztallation options
v lh caP Please review the Following options befare installing WinPcap

[“]awutarnatically skart the WinPcap driver at boot Fimed

< Back, ” Install J [ Zancel

Step 15: Once the installation of Xtend Voice Logger completes, a screen "Completing the WinPcap
4.1.2 Setup Wizard" appears. Click Finish.
© WinPcap 4.1.2 Setup [:J|'_E|:i:|

Completing the WinPcap 4.1.2
Setup Wizard

WinPcap 4.1.2 has been installed on wour computer,

lick. Finish to close this wizard,

-18 -
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6.3. Xtend Voice Logger - Configuration

This section deals with the configuration of Xtend Voice Logger. The device configuration is carried out
from the browser interface.

Step 1: Goto Start > Programs > Xtend Voice Logger 3.0 > Login. Default "Name" and "Password"
is "admin". Click Login.

/= Xtend Yoice Logger - Windows Internet Explorer

@ﬁv » v 4 %] | S 7

i Favoritesjp Xtend Voice Logger

b a a
J,\, X tendlVoicel

Step 2: A warning message "Warning: Voice Logger not configured" appears. You will be prompted
whether to configure device, click Ok to continue with the configuration.

£~ Welcome to Xtend Voice Logger - Windows Internet Explorer

G- b TR - ok

(i Favrites Y welcome to ¥tend Voice Logger

PpEctencllo. oo
Live Calls
Logs Report
Search
Administration
System Logs

= logged in a2 admin [ Logout [ Home [¥] About

Warning: Voice Logger not configured.

@ configure Device ? [0k |

Reports
Manage Device

-19-
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Step 3: The Configure Devices window appears as shown below. Here, the user can specify the IP
address or extension name or agent name in the option "Trunk/Extension Name". Select the "Trunk
Type"as "IP"and "Log Type" as "Handset Up to Down". Click Next.

/2 Welcome to Xtend Voice Logger - Windows Internet Explorer

ISRy 9% (] [P

sl Favorites | Y. wielcome to Xtend voice Longer

1™ s Votee Lagoes

You are logged in as admin [ Logout Home [¥] About

Live Calls s
EnoianeT 6 Devices E
Search 5|+ Add Trunk X Device Settings
Administration Device Enable Device Name Trunk/Extension Name  Trunk Type Log Type
System Logs 1@ Xtznd IP Loggsr(BETA) Chn 0 [Trunkcs ] [ v| [Handset Up to Dovn ~|
Configuration 2 g Xtend IP Logger(BETA) Chn 1 [Trunkz %] [0 | [Handset Up to Dovn |
£ ¥tend IP Logger(BETA) Chn 2 [Trunks ] [ | [Handset Up to Dovn v/
4@ Xtend IP Logger(BETA) Chn 3 @ |]p v} | Handset Up to Dovn |
s@ ¥tend IP Loggar(BETA) Chn 4 [Trunks  »] [ v| [Handset Up to Dovm ~|
@ Xtend IP Logger(BETA) Chn 5 [Trunks | [1p ~| [ Handset Up to Dovm ~|
7 []  Xt=nd IP Logger(BETA) Chn 6 [setect.. ] [1p v| [Handset Up to Dovn v
& []  Xtend IP Logger(BETA) Chn 7 [setect.. ] [1p v | |Handset Up to Dovn v |
s []  Xtend IP Logger(BETA) Chn & [setect.. ] [1p ¥ | [Handset Up to Dovn |
10 []  Xtend IP Logger(BETA) Chn 9 [setect.. ] [1p v | |Handset Up to Dovn |
11 []  Xtend IP Logger(BETA) Chn 10 [setect.. ] [1p v| [Handset Up to Dovn v
12 []  Xtend IP Logger(BETA) Chn 11 [Select.. w] [1p v | [Handset Up to Dovn v|
13 0 Xtend IP Logger(BETA) Chn 12 liim—v\ [1p v|  [Handsst Up to Doun v
Eackup; 14 || Xtend IP Logger(BETA) Chn 13 liim—v\ [1p v| [ Handsst Up to Doun v
Reports
- 15 []  Xtend IP Logger(BETA) Chn 14 [select.. ¥ [1p v|  [Handsat Up to Dovn ~|
Manage Device @

Step 4: Awindow as shown below will get displayed.

® Welcome to Xtend Voi indows Internet Explorer

@ivh |2 (X | £ ems I2E

o Favorites W Welcome ko xtend Yoice Logger

AV
P tencilVo,ce

You are logged in as admin [ Logout  [¥] Home [¥] About

Logs Report 9 Device Settings
Trunk/Extension Trunk
Device [Channel] Name" Log Type INetwork Interfaces
1 [0] Xtend IP Logger(BETA) Chn 0 Trunk2 i Handset Up
to Down _
Select PBX | 5I1P v aeoly
settings
for all
Select Phone  Generic ¥
®1p O Mmac 192.168.14.8
2 [1] Xtend 1P Logger(BETA) Chn 1 Trunk3 1 ::ndsct up S v
Select Phone  Generic ¥
@1p O Mac |192.168.14.8
3 [2] Xtend IP Logger(BETA) Chn 2 Trunk4 1 Handset U; T3
[2] Xten gger(BETA) Chn run laintanl Select PEX | 519 v
Select Phone | Generic ¥ |
@1p O mac 192.168.14.8
4 [3] Xtend IP Logger(BETA) Chn 3 Trunks i3 :igi;:‘t up Salact PRK | s10 B
Select Phone | Genaric v
@ ip O Mac 192.168.14.8
5 [4] Xtend IP Lo BETA) Chn 4 T kS5 »P Handset U
[4] Xten gger(BETA) Chn At i Salect PEX | 51P

Select Phone | Gensric ¥

®1p O Mmac [192.168.14.8

| Default Sattings Start Voice Logger

-20-
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Step 5: Click the option "Network Interfaces" to select the interface for communication.

o Favorites W Welcome ko xtend Yoice Logger

You ara logged in as admin [ Logout [ Home [¥] About

Logs Report @ Device Settings

» 192.168.14,207.

1P v aeoly
Sl No. Network Interface IP Address i
1 Virthet Virtual Loopback Adapter. 0.0.0.0 O Generic VJ
192.168.14.8
2 Virthet Virtual Loopback Adapter. 0.0.0.0 0
|65
3 Realtek PCle GEE Family Controllar 192.166.14.207 s1p v
4 VirtNet Virtual Loopback Adapter. 0.0.0.0 D
-
sip v
| Generic 5]
192.168.14.8
Done & Intemet ig v H00% -
4 [3] Xtend 1P BETA) Chn 3 T = P Handset U
[3] xtend IP Logger(BETA) Chn = i Salact PEX | SIP
Select Phone  Generic ¥
@ ip O Mac 192.168.14.8
5 [4] Xtend IP Logger(BETA) Chn 4 Trunks P Handset Up

s Selact PEX | SIP v
Select Phone | Generic %

@1p O mac 192.168.14.8

[ Oefault settings_ Jll _ Skart Voice Logger

Step 6: Select the PBX from the dropdown list.

(= Welcome to Xtend Voice Logger - Windows Internet Explorer

(€

1.1 Favarites W Welcome to Xtend Voice Logger

'ilb || X [P

PPD<encilVo ce

You are logged in as admin [ Logout [F] Home [¥) About

Lans Report @ Device Settings
Device [Channel] L';"r:::f i Rl;l:;k Log Type L-Network Interfaces
1 [0] Xtend IP Logger{BETA) Chn O Trunk2 13 Handset Up
‘to Down - D
Salact PEX MMM v |2 Apply
settings
for all

Salact Phona | Ganaric ¥

©1p O wac (192258248 |

TS 2 [1] Xtend 1P Lagger(BETA) Chn Trunks ® Handset Up
o e Select PEX 51
Select Phone
®1p O mac [192.168.14.8
3 [2] xtend IP Logger{BETA) Chn 2 Trunk4 (-] :':;i;il up i - Lﬂ
Select Phone  Generic Vv
@1 O mac |192.168.14.8 |
4 [3] Xeend IP Logger(BETA) Chn 3 Trunks I :‘:l’;?::t up T—
Select Phone | Genenc ¥ |
®1p O Mac |192.168.148 |
5 [4] Xtend IP Logger{BETA) Chn 4 Trunks 13 Hzndset Up
to Down Select PBX  sIP

Select Phone | Generic ¥ |

@1p O Mac [192.16

Default Settings | Start Voice Logger

-21 -



XTEND VOICE LOGGER
NIRRT (NSTALLATION GUIDE

_—_

Step 7: To get more details about the selected PBX, click the icon (highlighted with red) next to the
drop-down list of “Select PBX”. Click Update to save the changes, if any.

i Faviata e o o e oo Legge
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Step 8: Select the "Phone" from the dropdown list.

(= Welcome to Xtend Voice Logger - Windows Internet Explorer

@L:-i» FICNENEE

\¢ Favorites | Welcome to Xtend Voice Logger

N sve ‘
/EA'GEIEIE”' m You are logged in as admin [ Logout [F] Home [¥) About

Lans Report @ Device Settings
Ds [Channel] L’a",:::" Eio R Rl;l:;k Log Type LNetwork Interfaces
1 [0] Xtend IP Logger{BETA) Chn O Trunk2 13 Handset Up
‘to Down -~ D
Select PBX | s1P & Apply
settings
for all

Salact Phone |[EZTETH |
O O wac 2262348 |

Trunks
2 [1] xtend IP Logger(BETA) Chn 1 Trunk3 w :l;;:::t Up Select PEX. E3 v 3

Salact Phone | Generic ¥ |

@1p O Mac 192.158.14.8

3 [2] ¥tend IP Logger(BETA) Chn 2 Trunk4 " :landset up e pouer ]
o Down
Select Phone | Generic ¥
@1p O Mac 192.168.14.8
4 [3] Xtend IP Logger(BETA) Chn 3 Trunks ® :i:;is.:t up e P |
Select Phone | Genaric ¥ |
@1p O Mac |192.168.14.8 |
5 [4] Xtend IP Logger{BETA) Chn 4 Trunks = ::a;‘:iit up Salect PEX Wi‘ﬂg‘—;

Selact Phone | Generic ¥ |
@1p O Mac |192.168.14.8

Default Settings | Start Voice Logger

-22.
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Step 9: The user can either enter the IP or Mac address. If the phone is configured in the DHCP mode
for obtaining the IP, then the user can use the phone Mac Id.

/= Welcome to Xtend Voice Logger - Windows Internet Explorer

G‘_—v_b ¥4 |1 X | P

1.1 Favarites W Welcome to Xtend Voice Logger

PpDxeendlye oo

You are logged in as admin [ Logout  [F] Home

9 Device Settings

Trunk/Extension Trunk

Device [Channel] by Type LoaType L-Network Interfaces
1 [0] Xtend IP Logger(BETA) Chn O Trunkz P Handset Up
to Down o L]
Select PBX | stP wv|Z  Rpply
settings
for all
Selact Phone Genaric ¥
@1e O Mac |
2 [1] Xtend IP Logger(BETA) Chn 1 Trunks 1» :q:;.;:g up e po |
Select Phone  Genenc V|
@1p O mac 192.168.14.8
3 [2] Xtend IP Logger(BETA) Chn 2 Trunka 1» :i:;n:i;t up S P e}
Select Phone  Generic ¥
@1p O Mac 192.168.14.8
4 [3] Xtend IP Logger{BETA) Chn 3 Trunks » :i:;.:::t up e —— ;1_9
Selact Phane | Generic v |
@ip O mac 192.168.14.8
5 [4] Xtend IP Logger{BETA) Chn 4 Trunks P :ﬂag?j:‘t up e DT

Select Phone | Generic ¥

@1p O Mac 192.168.14.8

[ Default settings | | Stert voice Logger |

Step 10: After selecting the PBX, Phone and IP/Mac, the user can assign the same settings to all the
channels by clicking the option "Apply settings for all".

/= Welcome to Xtend Veice Logger - Windows Internet Explorer

G- *|[+[x] [£

i Favorites W Welcome to Xtend Woice Logger

A\
PPPcendlVoice

You ara logged in as admin [ Logout  [#] Home [¥) About

O Device Settings

Trunk/Extension Trunk
Device [Channel] Name" Log Type L<Network Interfaces
1 [0] Xtend IP Logger(BETA) Chn 0 Trunk2 " Handset Up
to Down
Select PBX  5IP
Select Phone | Generic ™
®1p O Mac (192.168.14.8
2 [1] Xtend 1P Logger(BETA) Chn 1 Trunk3 b3 ;inds'k up Salect PEX | 5P v
Select Phone | Gensric ¥
@ e O Mac |192.168.14.8
r -
3 [2] Xtend 1P Logger(BETA) Chn 2 Trunk4 P ::Z:t;t up Salect PEX | 515 S
Select Phons | Genaric ¥
@1p O mac [192.168.14.8
4 [3] Xtend IP Logger(BETA) Chn 3 TrunkS b3 Handset Up Salact PEX | 517 v
to Down
Select Phone | Generic ¥
@ 1p O Mac [192.168.14.8
5 [4] Xt=nd IP Logger(BETA) Chn 4 Trunks * ;a;c:::t up e PeR | <1 e

Select Phone | Generic %

@1p O Mac [192.168.14.8

[ Oefault settings_Jll __ Start Voice Logger
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Step 11: Toreset the settings click the option Default Settings on the bottom of the window.

ndows Internet Explorer

o Favorites W Welcome ko xtend Yoice Logger

)
POctenclvorcs

G Device Settings

You are logged in as admin

Select PBX | 51P

™ Logout [F] Home [¥) About

L“Network Interfaces

Select Phone | Genenc |

®1p O mac (192.168.14.8

Trunk
Device [Channel i Log T
[ 1 Type og Type
1 [0] Xtend 1P Logger(BETA) Chn 0 i Handset Up
Down
2 [1] Xtend 1P Logger(BETA) Chn 1 Trunk3 1 Handset Up
to Down
3 [2] Xtend IP Logger(BETA) Chn 2 Trunk4 1 Handset Up
Down
4 [3] Xtend IP Logger{BETA) Chn 3 TrunkS » Handset Up
to Down
5 [4] Xtend IP Logger(BETA) Chn 4 Trunks P Handset Up
Dowm

Select PEX

Select Phone

@1p O mac

Select PEX

Select Phone

@1 O mac

Salact PEX

Select Phons

@D1p O Mac

Select PEX
Select Phone

@1 O Mac

sIP

Generic (W

192.168.14.8

SIP

Generic W

Generic ¥

192.168.14.8

SiP
Generic ¥

192.168.14.8

I Default Settings I Start Voice Logger

Favorites W Welcome o xtend Yoice Logger

v 4| X

s

‘ SVl
I s Moo

Trunk/Extension Trunk
Name Type

You are loggad in as admin

™ Logout [F] Home [F] About

etwork Interfaces

1 [0] ¥tend IP Logger{BETA) Chn 0 Trunki 1 Handsst Up to
Down

2 [1] Xtend IP Logger(BETA) Chn L Trunk2 1] Handsst Up to
Down

49 [48] Xtend IP Logger(BETA) Chn 48 Trunkdg " Handset Up to
Down

50 [49] Xtend I8 Logger(BETA) Chn 43 TrunksS0 "

Handset Up to
Down

Select PBX

Select Phone

@1e O Mac

Select PBX
Selact Phane

@1p O Mac

Selact PBX | sI

Select Phone

®1p O mac

Select PBX
Select Phone

@1p O Mac

.SID
Generic (¥
192.168.14.8
SIP

192.168.14.2

SIP
Genaric ¥ |

192.168.14.2

[ start voics Logger
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Step 13: The Live Calls window shows the assigned trunks for live call monitoring.

(= Welcome to Xtend Voice Logger - Windows Internet Explorer

Gf, [» v [+l [x] [£ Soft Ext [[2]=

i Favorites | j Welcome to Xtend Voice Logger

D piXtendlVoice)

2 You are logged in as admin [0 Logout [F] Home [¥] About

Logs Report e All

search Total Humber of Active Calls : 0

Trunk Name Call Time Caller No. Called No. Type Status

[1] 8 Trunk2 s
12 & Trunks -
[3] 4B Trunka 8
[4] 48 Trunks 8
[5] &8 Trunks =
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7. Installation Checklist

Please read the points mentioned below and verify that all the points are carried out for an error-free
installation of Xtend Voice Logger.

CHECKS TO BE DONE

Do you have network cards on your computer?

Have you installed the Xtend Voice Logger from the installation CD?
Have you inserted the HASP HL key into the USB port of the computer?
Have you made the connection as specified in the diagram?

Have you configured Xtend Voice Logger?

Have you verified the live call status from the Live Calls menu?

Have you checked that all live calls are being recorded to Xtend Voice Logger?

- 26 -
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8. Uninstallation

To uninstall the WinPcap application, follow the steps below.

8.1. Uninstallation of WinPcap

Step 1: From the "Add or Remove Programs" select the "WinPcap 4.1.2" and click

Change/Remove.

® Add or Remove Programs

e 8
ﬁ Currently instaled programs: |:| Show updates Sork by:
hange or
Remove i3 53 53Irfoz =
Erograns ﬁ! 53 530verlay
|EE s3phone 1.65 Size  9.54MB
g
— Soundrax S 12.60ME
Add Mew u e
Programs ﬁ! System Progressive Probection
@ Tata Photon+ Size  24.31MB
JUkra¥nC 1.0.5 Size 5.57ME
Add/Remove
M’:—:dnws ﬁ UniChrorne IGP Driver and Utilities Size 0.11MB
C E:
SMPENEMES |8l wiindaws Installer 3.1 (KBE93503)
@ ﬁ! ‘Windows 5P Service Pack 2

% WinPcap 4.1.2
Set Program o
Access and ‘
Defaults

| W wordweb Size:

|, wtend VR Developer Edition 3.0,404:5910 Size:
I& #tend IvR Standard Edition 3.0.453:6871 Size
:ﬁ! ¥tend Yoice Logger 3.0 Size

13.16ME
70.90M

100, 00ME

126,00ME :l

Step 2: The
uninstallation.

"WinPcap Uninstall" window appears as shown here. Click Uninstall to start the

& WinPcap 4.1.2 Uninstall

Uninstall WinPcap 4.1.2
Remove WinPcap 4. 1.2 From wour compuker,

WinPeap

WinPcap 4.1.2 wil be uninstalled From the Following Folder. Click Uninstall to start the
uninstallakion,

Uninsktalling From: | Z:\Program Files\winPcaph,

sball Syskem w246

[ Uninstall § [ Cancel ]
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Step 3: Once the uninstallation process is over "Completing the WinPcap 4.1.2 Uninstall Wizard"
window is displayed. Click Finish to close this wizard.

€ WinPcap 4.1.2 Uninstall A=

Completing the WinPcap 4.1.2
Uninstall Wizard

WinPcap 4.1.2 has been uninstalled From wour computer.

Click Finish to close this wizard,

8.2. Uninstallation of Xtend Voice Logger
To uninstall the Xtend Voice Logger application, follow the steps below:

Step 1: To shutdown the Xtend Voice Logger, click “Manage Devices" link and select "Shutdown". A
screen "Shutdown Voice Logger" appears. Click Ok to continue.

/= Welcome to Xtend Voice Logger - Windows Interne

<15 w4 [x] [£

¢ Favorites |y Welcome to Xtend Voice Logger

SN o
) ) Weiee Magmey R T O

Live Calls

Logs Report
Search

Administration @ Shutdown
System Logs |
Configuration
Backup

Shutdown Voice Logger..

Reports O Are you sure ?

Manage Device
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Step 2: Adialog box asking the confirmation to shutdown the Xtend Voice Logger appears. Click OK.

| 4[| [ 3 b ¥ pl-

7.0 Favorites W Welcome to Xtend Voice Logger

@ Shutdown
[

Shutdown Voice Logger..

Message from webpage

\‘\.") Are you sure you wank ko Shut down Voics Logger 7

o J[ el ]

Shutdown

Step 3: The Xtend Voice Logger is shutdown successfully.

/= Welcome to Xtend Voice Logger - Windows Internet Explorer ¥
< ISR 349 [3¢) [ s » Bk

i Favorites |y Welcome to ¥tend Voice Logger

WX tendlvoice!

Report

Voice Logger has Shutdown successfully.

Go back
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Step 4: Right click Xtend Web Server icon from the taskbar, a popup with two options "About" and

"Shutdown" will appear. Click "Shutdown".

Step 5: You will be prompted that, whether you want to stop Xtend Web Server from the computer. Click

Yes.

Xtend Web Server

g Are vou sure ¥
\tf) ou want to stop ¥tend \Web Server,

Step 6: From the "Add or Remove Programs" select the "Firebird 2.5.1.26351 (Win32)" and click

Remove.

¥ Add or Remowve Programs

L5
hange or
Remaove
Programs

&

Add Mew
Programs

=

Add/Remove
Windows
Components

@

Set Program
Access and
Defaults

Currently installed programs:

EEX
[ show updates Sort by:

i A Acrobat.com

Ig adobe AIR

B ~dobe Flash Player 10 Activex
adobe Flash Player 11 Plugin
iﬂ Adobe Reader 9.2

ﬁ Apple Software Update
'ﬁl Asus Probe 2,64.03

lﬁ,ﬂ DB2 Express-C - DE2COPY1

) Firebird 2.5.1.26351 (Win32)

ﬁl hp LaserJet 1010 Series

e
ey HPSsURRlY

[£:] Java(TM) & Update 18

ﬁl Logger Client 3.0.343:4467

ﬁ Firebird/InterBase(r) ODBC driver 2.0.0.151

@ HP LaserJet Professional P1100-P1560-P 1600 Series Size &.32MB

Size  1L.ETMB 7Y

Size  142.00MB
See Z.4IMB
Size 1.68MB

Sige  S03.00ME —

Remove
P

20,32MB

Size

Size  71.09MB

Size 0.96ME

Size  97.15MB

Size 1.29ME  +
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Step 7: A prompt will appear "Are you sure you want to completely remove Firebird and all of its
components?" click Yes.

© Add or Remove Programs

Currently installed programs: [ Show updates Sort by:

Change or
R_emgve ‘ A acrobat,com Size 1.e7ME
Programs | | rm Adobe AR
- Adobe Flash Playver 10 Activex
g A ~dobe Flash Player 11 Plugin
Add Mew =
Programs EH aidobe Reader .2 Size  142.00MB
1 Apple software Update Size  2.41MB
; 5 Asus Probe v2.64.03 Sz 1.68ME
AddiRemove Firebird Uninstall i ’
DEZ] 14
il s Size  503.00MB
Components Fird ¢ Size  20.32MB
@ \?f) Are you sUre you want to completely remove Firebird and all of its components? :
Clic] Used rarely
@’ edOn 1/31/2013
Set Program o es ] L i J -
Access and i Remove |
Defaults
5 Firebird/InkerBase(r) ODEC driver 2.0.0,151 Size  20,32MB
5 hp Laserdet 1010 Series Siee  71.09MB
HF Laserlet Professional P1100-P1560-P1E0 Series Ske  B.3ZME
iy HPSSupply Size  0,96ME
|| Java(TM) & Update 18 S 97.15ME
50 Logger Client 3.0.343:4467 Size  1.29MB o

Step 8: A window "Remove Shared File?" appears as given below. Click Yes to All to remove the
shared file from the location "C:\XtendLogger\Firebird\UDF".

% Add or Remove Programs

Currently installed programs:

[0 Show updates Sort by

Change ar 5 . 2
R_em%ve 2 Firebird Uninstall e LETME &
Programs s .
: Uninstall Status
I P Please wait while Firebird iz removed from vour computer.
E‘? » I Remove Shared File?
Add Mew | =
Pragrams WX The zpstem indicates that the following shared file iz no longer in uze by any e 142.00MB
programz. Wwould you like for Uninstall to remove this shared file? L 2.41MB
If any programs are still uging this file and it iz removed, those programs may not
; | : ; ; ze  1.68MB
adf function properly. If you are unsure, choose Mo. Leaving the file on your spstem
Add{Remove will nat cause any harm. A
Windows ze  503.00ME
Components o 20.32ME
File name: | foudt.dl |
o rarely
@ Lacation: | C:\#tendloggeriFireBird\LIDF | Dr 1/31/2013
Set Program
Access and
Defaults [ ves [ veswan |[ Mo ][ Mawan |
ze  20.32ME
ze  71.09MEB
Englizh
- iz §.32MB
Cancel
. Ze 0.96ME
@l Java(TM) 6 Update 18 Size  97.15MB
50 Logger Client 3.0.343:4467 Size  1.29MB o
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Step 9: After the uninstallation, a "Firebird Uninstall" screen appears. Click OK .

¥ Add or Remove Programs

Currently installed programs: [ show updates Sort by

Change ar
R_emgve /= Acrobat.com Size LE7ME

Programs | | g Adabe AIR

B Adobe Flash Player 10 Activel
E ci

ﬂ Adobe Flash Player 11 Plugin

Add Hew
Pragrams B adobe Reader 9.2 Size  142.00MB

ﬁ Apple Software Update Size Z.41MB

@ 5] asus Probe vz.64.03

Add{Remave ¥@ Firebird Uninstall
Windows ﬁl DEZ Express-C

Size 1.65MEB

Size  503.00ME —

Components |(@) Firebird 2.5.1.] = e Size  20.32MB
-l ) Firebird was successfully removed from your computer,
Click here for sif Used rarely

@ Lask Used On 1f31/2013
Set Program

Ta remove this g

Access and
Defaults
ﬁl Firebird/IntarBase(t) QDBC driver 2.0.0,151 Size  20.32ME
ﬁl hp Laserlet 1010 Series Size 71.09MB
[ﬁ HF LaserJet Professional P1100-P1560-P1600 Seties Size: &.32MB
i HPssupEly Size  0.96MB
@ Javal(TM) & Update 18 Size  97.15MBE
ﬁl Logger Client 3,0,343:4467 Size 1.29MB |

Step 10: Next you need to uninstall "Firebird/Interbase(r) ODBC driver 2.0.0.151" from "Add or
Remove Programs". Click Remove.

=)

 Add or Remowve Programs

&%ﬁ Currently installed programs: [ show updates Sort byt
cE:;Ei:r ‘ A acrobat.com Size LetME
Programs | | g adobe AIR

iﬂ Adobe Flash Player 10 Activey
4 Adobe Flash Plaver 11 Plugin
PnricérNT:-n“sl E Adobe Reader 9.2 Size  142.00MEB
Iﬁ Apple Software Update Size 2.41MB
!ﬁl Asus Probe Y2.64.03 Sz 1.68ME
A?.S{.-F.{;DTVDSVE !ﬁﬂ DB2 Express-C - DB2COPY1 Size  503.00ME —
Components 8 Firehir

@

Set Program

Access and
Defaults !
|#5! hip Laserdet 1010 Series Size 71.00ME
|
|[8) HP Laser Jet Professional P1100-P1S60-P1600 Series Size 8.32MB
|l HRsSupply Size 0.96MB
|@| Java(TM) & Update 18 Size 97.15MB
!ﬁl Logger Client 3.0,343:4467 Size 1.29ME
| i3] Microsoft MET Framework 2.0 Size 83.29MB
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Step 11: A prompt will appear "Are you sure you want to completely remove Firebird ODBC Driver and
all ofits components?". Click Yes.

@ Add or Remove Programs

Currently installed programs: [ Show updates Sort by:
CE:;%i:r A Acrobat,com Size 1L67TME 7
Rrograms £ Adobe AR

- Adobe Flash Plaver 10 Activel
" n Adobe Flash Player 11 Plugin
srdodg?'—;“; B adche Reader 9.2 Size 142.00MB
:E Apple Software Update Size Z.41MB
1.68MB
fon e 503.00ME
Components 20,32MEB
rarely

@ 1/31/2013

Set Program fes ] L b ] -

Access and i Remoy

Defaults

ﬁ! hp LaserJet 1010 Series Size 71.09MB
@ HP LaserJet Professional P1100-P1560-P1600 Series Size: 8.32MEB
iz HPSSupply Size 0.96ME
[£] Java(TM) & Update 18 Size 97.15ME
ﬁ! Logger Client 3.0.343:4467 Size: 1.29MB
ﬁ! Microsoft MET Framework 2.0 Size 8. 20MB

Step 12: A window "Remove Shared File?" appears as given below. Click Yes to All to remove the
shared file from the location "C:\WINDOWS\system32".

@ Add or Remove Programs

% Currently installed programs: [ show updates Sork by:
Change or < ; . .
ity A Firebird ODBC Driver Uninstall
Programs
Uninstall Status
Please wait while Firebird QDEC Driver is removed from your computer,
E:vg BN Remove Shared File? .
Add Mew B
Pragrams Ul The system indicates that the following shared file is no longer in use by any ze  142.00MB =
programs, Would you like For Uninstall ko remowe this shared file? e 2 41ME
EI [: If any programs are still using this file and it is removed, those programs may j i 1.65MB
i not Function properly. If vou are unsure, choose Ma, Leaving the file on vour :
Add/Remove syskem will ot cause any harm,
Windows ze  S03.00ME —
Components £ 20.32MB
File name: |Odchb.dII |
rarely
@ Location: |C:'I,WINDOWS'|,system32 | 1/31/2013
Set Program
Access and
Defaults [ Yes ] [ ‘es to Al ] [ Mo ] [ Mo ta Al ]

F1.09ME
8.32MB
0.95MB

Cancel
= 97.15MB
5 Logger Client 3.0.343:4467 Size 1.29ME
ﬁl Microsoft JMET Framewaork 2.0 Size B8.29ME ap
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Step 13: After the uninstallation, a "Firebird ODBC Driver Uninstall" screen appears. Click OK.

B
Currently installed programs: [ show updates Sort by:

Change ar
R_em%ve /= Acrobat.com Size 1.67ME
Programs | Adobe ATR
| Adobe Flash Player 10 Activei
¢ iﬂ Adobe Flash Plaver 11 Plugin
Add New
Programs |E Adobe Reader 9.2 Size  142.00MB
iﬁ Apple Software Update Size: 2.41MB
@ 5 Bsus Probadizgd = Sz 1.68ME
AddiRemave Firebird ODBC Driver Uninstall )
windows 15 D2 Exg Size  SOZO0ME
Components i - .
ﬁl Giehi \ ) Firebird ODBC Driver was successfully removed from your computer., Gl tlerl
Click hed Used rarely
@ Fed On 1/31/2013
Set Program sl
Access and
Defaults
59 hip Laserdet 1010 Series Size 71.09MB
I@ HP LaserJst Professional P1100-P1S60-P1600 Series Size 3.32MB
'ﬁ HPS5Upply Size 0.96MB
| £:] Java(TM) & Update 18 Size 97.15MB
5 Logger Client 3.0.343:4467 Size 1.29ME
15 Microsoft .MET Framework 2.0 Size 82.29MB &

Step 14: Finally you need to uninstall Xtend Voice Logger 3.0 from the "Add or Remove Programs".
Selectthe same and click Remove.

# Add or, Remove Programs

e §
@ Currently installed programs: [ show updates Sort by
Change or
Remave 5 53 salrfoz 2
Frograrns ﬁl 53 S30werlay
[ s3phone 1.65 Size  9.54MB
E 5
Soundrag i
iy o Size  12.60MB
Programs ﬁl Syskem Progressive Protection
& Tata Photon+ Size  24.31MB
[ UltravMC 1.0.5 Size 5.57MB
AddjRemove 1 . i :
windaws @ UniChrome IGP Driver and Ukilities Size 0.11ME
Components

ﬁ! windows Installer 3.1 (KB393803)

@ ﬁl Windows ¥P Service Pack 2

@j WinPcap 4.1.2 Size 0.23MB
Set Program
Access and W wordweb Size  13.16MB
Defaults
@, xtend IVR Developer Edition 3.0,404:5910 Size  70.90MB
& stend IVR Standard Edition 3.0.453:16871 Size  100.00MB

iis! Xtend Yoice Logger 3.0
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Step 15: You will be prompted to completely remove Xtend Voice Logger and all of its components.

Click Yes to confirm the uninstallation.

% Add or Remove Programs

Currently installed programs: [ show updates Sart by
Change or
Remave i5 53 salnfoz =
Frbgrams ﬁl 53 S30verlay
[ s3phone 165 Size  9.54MB
o
Soundrak Si 12.60ME
Add Mew u e
Programs ﬁﬂ Syskem Progressive Protection
& Tata Photon+ Size  24.31ME
2 5.57MB
AddiRermave
WWindows 0,11MB
Components
E 0.23MB
Set Program
Access and | 13.16MB
Defaults
@'a ¥tend IVR Dewveloper Edition 3.0,404:5310 Size  70.90ME
& ¥tend IVR Standard Edition 3.0.453:65871 Size  100.00MEB
5! xtend ¥oice Logger 3.0 See 126.00MB
Click here For support information. Used rarely
Last Used On 173172013
To remove this program from your computer, click Remave,

Step 16: Now browse "C:\" and right click the folder "XtendLogger". Now select Delete.

= BOOT (C:)

File Edit  Wiew Favorites Tools  Help

CEX

i Address |v i

v|GU

eBack % e = lﬁ pSaarch u:‘ Folders v

Ent

1.2
ﬁ.z installer
ologies, Inc.

— /
System Tasks I~ DE2 Ilj Documents and Settings
File and Folder Tasks oy —~—
I~ il 01 Dseriscnrin I~ :] Praarar Fi
Other Places Open
Explare
g My Computer E= Users Search. .
[E} My Documents i Scan with Microsoft Security Essentials. ..
|3 Shared Documents - Sharing and Security. ..
- (=
& My Network Places \ S — .
Cut
Details = oy
s Hrend i
Paste
Create Shortout
= user -
‘C.""-'-_ J5crip C
L 1KE Rename
I Froperties
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Step 17: Click Yes to confirm that you want to remove the folder "XtendLogger" and move all its
contents to the recycle bin.

= BOOT (C:)
File Edit ‘View Favorites Tools  Help #
i address |w‘v i v| e

eBack v e v @ "OSearch H:‘ Folders v

system Tasks

File and Folder Tasks ¥

Other Places

g My Computer
(£} My Dacuments

|5 Shared Dacuments
‘Q My Metwoark Places

~|  Are you sure you wantk to remove the folder "tendLogger' and mave
n\z all its contents to the Recycle Bin?

=y user WinPcap_4_1_2

- J5cripk Script File winPcap 4, 1.2 installer
1KEB CACE Technologies, Inc.

Fo o

Il;j stendLogger

This concludes the document oninstallation and uninstallation of Xtend Voice Logger.
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Regional Office for South Central Asia:

Xtend Technologies (P) Ltd.,
Blue Hill, Kalathiparambil Cross Road, Ernakulam South, Kochi 682016, Kerala, India,
Phone: +91-484-2378008/3291008, +91-9388686080, E-mail: sales@xtendtech.com, Web: www.xtendtech.com

Regional Office for South East Asia:

Xtend Technologies Pte Ltd.,

71, Ayer Rajah Crescent, #02-14, Ayer Rajah Industrial Estate, Singapore 139951,
Phone: +65-67797972, E-mail: sales@xtendtech.com.sg, Web: www.xtendtech.com.sg

Regional Office for Middle East:

Xtend Technologies LLC

P.O. Box No. 83939, Suite #124, Hor Al Anz Plaza, Hor Al Anz, Dubai, UAE,
Phone: +971-4-2545081, E-mail: sales@xtendtech.ae, Web: www.xtendtech.ae
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