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1. Welcome!!

Congratulations on becoming an owner of Xtend Voice Logger You made an excellent
choice and we hope you will enjoy all its capabilities.

Xtend specialises in the development and implementation of innovative products and
toolkits targeting the growing telecommunication markets. The series of innovative
products developed by Xtend includes Voice Loggers, Interactive Voice Response System
and Outbound Dialers. With the purchase of Xtend Voice Logger, now you can have a
perfect monitoring on all the incoming/outgoing calls to upgrade the performance of the
organisation. This user guide familiarises you to install the Xtend Voice Logger in the
system.
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2. Introduction

Xtend Voice logger is a computer-based device that logs all audio calls. This is a multi-
channel voice-logging tool that works with audio channels, IP, analog and digital telephone
lines. In this manual, the installation of Xtend Voice Logger is explained.

Xtend Voice Logger helps in improving customer service by enabling your support staff and
supervisors to review the actual telephone conversation with your customer, ensuring
that you can immediately address pending issues quickly and fairly. The knowledge that
business conversations are logged ensures that your support staff complies with the
company guidelines on how to interact with customers. Voice logs can be used to
implement personnel performance reviews, perform self-appraisal and can be used to train
customer support staff to handle calls in difficult situations.
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Features of Xtend Voice Logger include:

Audio logs of all calls

User friendly, easy-to-use and browser-based user interface

Multi-user login facility with different access levels

Extensive search options

Flexible and easy to implement

Voice quality is maintained as such

Supports Analog, Digital and IP Telephone lines and any kind of audio input

Quality voice compression and archiving capability

Generate advanced reports



XTEND VOICE LOGGER Installation Guide

3. Unpacking

The package for Digital Voice Logger consists of the following items.

® Installation CD
® HASPHL key
® Ai-Logix Card
® Patch Panel

® (ables
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4. Minimum System Requirements

Operating System (32/64-bit) : Windows 2008/2012/Vista/7/8

Browser : Internet Explorer 6.0 or above
Processor Speed : Dual Core or higher

Memory : 2 GB or above

Hard Disk Space : 500 MB for software installation

1 GB approx. for 175 hrs of recording

Note: The specification mentioned here is for recording a single port and this shall
vary with the increase in number of ports.

Other System Requirements

® Sound Card
® Headphone/Speaker

® LAN connection
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9. Getting Started

IP Voice Logger is a software based voice logger that snoops on TCP/IP networks to log
the audio carried on VoIP connections. Just like the other models of Xtend, IP model is a
passive logger that does not tamper with the voice quality or the signalling system.
Apart from hardware, Xtend Voice Logging Solution software needs to be loaded to
generate the reports and details of logging.

Installation of IP Voice Logger is briefly mentioned below:

Insert the Ai-logix board on the PCl slot of the computer.
Install the AudioCodes Inc. SmartWORKS from the installation CD.
Install the Soft Recorder from the installation CD.

Copy license AILO8513000010.lic and paste it to the location C:\Program
Files\AudioCodes USA\Soft Recordenr.

Install the Xtend Voice Logger software.
Configure the Voice Card.

Install the Xtend Voice Logger and insert the HASP HL key into the USB port of the
computer.

Configure the voice device from the browser interface of Xtend Voice Logger.

Click Live Calls in the browser interface and check that all ongoing calls are logged in
the Xtend Voice Logger.
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6. Ai-Logix Driver & Xtend Voice Logger Software Installation

IP Voice Logger is a software based voice logger that snoops on TCP/IP networks to log the
audio carried on VolP connections. Just like the other models of Xtend, IP model is a
passive logger that does not tamper with the voice quality or the signalling system. Apart
from hardware, Xtend Voice Logging Solution software needs to be loaded to generate the
reports and details of logging.

6.1 Fixing the Ai-Logix card to the PCI slot

Step 1
Unplug the power cord before fixing the Ai-Logix Card to the PCI slot of the computenr.
Step 2

Fix the voice card on to the PCl slot before starting the installation.

6.2 AudioCodes Inc. SmartWORKS Installation

Switch on the system after attaching the Voice card to the PCI slot. The software
application for installing the driver is incorporated in the CD that is supplied along with the
voice card.

Let us see the step-by-step procedure toinstall the Ai-Logix driver in the system.

Step 1

Insert the Installation Disc into the CO/DVD drive. Navigate through the disc. Install the
Setup AudioCodes Inc.SmartWORKS.

fudioCodes Inc, SmartWoRKS = o
Windows Tnstaller Package i AudioCodes Inc. SmartWORKS 5.3.0.626 - InstallShield Wizard [X]

FH0GE KR Welcome to the InstallShield Wizard for

AudioCodes Inc. SmartWORKS

After you run the setup for
AudioCodes, the "Welcome to the
InstallShield Wizard for
AudioCodes Inc. SmartWORKS"
appears as shown below. Click
"Next".

The InstallShieldiR) Wizard will install AudioCodes Inc.
Smart'WORES on vour computer, To continue, click Mext,

WARMNING: This program is protected by copyright law and
international kreaties,

< Baick | Mext> | [ Cancel

-10 -
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Step 2

The "License Agreement" screen displays. The user can read the agreement carefully and
click “I accept the terms in the license agreement” option. Click AMMext. The Customer
Information screen is displayed.

i-‘é‘* AudioCodes Inc. SmartWORKS 5.3.0.626 - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully,

JOFTWARE LICENSE AGREEMENT £

LICEN3E AGREENENT

LODIOCODES U3A, INC. [(AudioCodes) prowvides the following
License Agreement (the Agreement) to the original
purchaser only:

1. FLEAZE READ THIS LICENSE AGREEEMENT. The enclosed
budioCodes software/firmware program (collectively,
PROFTWARE™) iz licensed by AudioCodes for use only on
the term=s and conditions set forth herein. Ey opening

Flim mmmlemmrm weman AT TOTRISEET Y e el Alm Tl

{(#)1 accept the kerms in the license agreement

{31 do not accept the terms in the license agreement

< Back ” Mexk = ] [ Cancel

Step 3

In the Customer Information screen, specify the User Name and Organization. Click AMext
to proceed.

i@ AudioCodes Inc. SmartWORKS 5.3.0.626 - InstallShield Wizard

Customer Information

Please enter your information,

User Marme:
]Xtend

Organizakion:

thend Technologies

Install this application for:

(%) Anyone who uses this computer {all users)

(3 only For me (tend)

[ < Back ]|, Mewt > [ Cancel ]

- o]

-11 -
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Step 4

The "Setup Type" screen appears. Select the first Setup Type option "Master", which
installs all program features. Click Mext.

i@ Soft Recorder 1.6.1.837 - InstallShield Wizard

Setup Type

Choose the setup bvpe that best suits wour needs.
Please select a setup type,
This computer must be running the IPX-C. This server requires a full

install which includes the Following: SR Library (SDE), SR device
manager, a single recording resource, an SRMon service

{:} Remokte

This camputer is only used ko run a single recording resource
{deviced, This server requires a parkial install which includes the
following:  a single recording resource, an SRMon service

< Back ” Mext = ] [ Cancel

Step 5

The "Ready to Install the Program" screen appears as below. Click /nstall to begin the
installation.

i-‘é‘* AudioCodes Inc. SmartWORKS 5.3.0.626 - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

Click Install ko begin the installation,

1F vl wank ko review of change any of your installation settings, click Back. Click Cancel ko
exit the wizard.

[ < Back ]|, Install i [ Cancel ]

- o]
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Step 6

The "Installing AudioCodes Inc. SmartWorks" screen displays. The program features are
installed. It will take a few seconds to complete the installation process. Please wait until
the process gets completed.

Installing AudioCodes Inc. SmartWORKS

The pragram features you selecked are being installed.

Please wait while the Installshield Wizard installs AudioCodes Inc.
SmartWORKS, This may kake several minukes.

Status:

Step 7
The WinPcap 4.0.2 Installer Setup window appears. Click Mextto start the installation.

# WinPcap 4.0.2 Setup E“Efg]

L() - WinPcap 4.0.2 Installer
¥ lh caP Welcome to the MinPcap 4.0.2 Installation wizard

This product is brought to you by ﬁ
CACE

TECHNOLOGIES

Packet Capturing and Network Analysis Solutions

MEXI::: { [ Cancel ]

- o]

-13 -
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Step 8

The "Welcome to the WinPcap 4.0.2 Setup Wizard" screen displays. This Wizard will
guide you through the entire WinPcap installation. Click Mextto proceed.

& WinPcap 4.0.2 Setup E'E'E]

Welcome to the WinPcap 4.0.2
Setup Wizard

This Wizard will guide vou through the entire WinPcap
installakion.

For more information or suppork, please visit the WinPoap
home page.

hikkp: /s, winpcap, arg

< Back “ MNext > | [ Cancel

Step 9

The "License Agreement" screen appears as shown below. Please review the license
terms before installing WinPcap 4.0.2. Press Page Down to read the rest of the
Agreement. If you accept the terms of the Agreement, click /Agreeto continue.

13 WinPcap 4.0.2 Setup E“EEI
&l) 3 License Agreement
& ln ch Please review the license terms befare instaling WinPcap 4.0.2,

Press Page Down to see the rest of the agreement.

Porkions Copwright 1953 by Carnegie Mellon. ~

Permission to use, copy, modify, and distribuke this program for any purpose and
without Fes is hereby granted, provided that this copyright and permission notice appear
on all copies and supporting documentation, the name of Carnegie Mellon not be used in
advertising or publicity pertaining to distribution of the pragram without specific prior
permission, and notice be given in supporting documentation that copying and
distribution is by permission of Carnegie Mellon and Stanford Universiby, Carnegie Melon
makes no representations about the suikability of this software For any purpose, 1kis
provided "as is" without express ar implied warranky,

If wou accept the terms of the agreement, dlick I Agree to continue, You musk accept the
agreement ko install WinPcap 4.0.2.

[ = Back ]| I fgres | [ Cancel ]

- o]

-14 -
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Step 10

It will take a few seconds to complete the installation of WinPcap 4.0.2. Please wait while
WinPcap 4.0.2 is being installed.

5 WinPcap 4.0.2 Setup |Z“EE|

(t) » Installing
y lh caP Please wait while WinPcap 4.0.2 is being installed.

Cukput Folder: C:YProgram FilesiWwinPoap

[IIIIIIIIIIII-IIIIII-IIIIIIIII-IIII

Step 11

The SmartWFIUnattended model screen appears. The status of installation process is
shown.

SmartWF [ Unattended mode ]

Type ] Current ‘ Reference ] Latest I Up/Down-grade Progress ‘
NetTAP [P C 05.03.00 Build 0153 5.3.0 Build 155 5.3.0Build 159 Yes
« L]
=> "Writing FLASH ...

-15 -
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Step 12
An exe file G:\Program Files\Ai-Logix\SmartWORKS\pnptool.exe displays.

C:\Program Files\Ai-Logix\SmartWORKS\pnptool.exe

X
Pnptool Utility Uersion 5.3.0.08086 u
Copyright 2002-2087 hy AudioCodes, Inc.
i1l rights reserved.
Conmpiled with SmartWORKS SDK 5.3.8 Build A@574

Enabhle hoard 1¢8) of 1

Step 13

After the WinPcap 4.0.2 setup has been installed on your computer, the "Completing the
WinPcap4.0.2 Setup Wizard" screen appears. Click Finishto close this wizard.

% WinPcap 4.0.2 Setup fi“il@

Completing the WinPcap 4.0.2
Setup Wizard

WinPcap 4.0.2 has been installed on wour computer,

Click Finish to close this wizard,

Finish

Note: After completing the installation of Windows Installer Package 'AudioCodes Inc.
SmartWORKS", restart the computer to proceed further.

- o]

-16 -
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6.3 Soft Recorder Installation

Step 1

From the installation disc, navigate to the folder IPX. Open the Folder IPX and install the
setup “Soft Recorder”. _g[dl] 5ot Recorder

o= Windows Installer Package
t-‘ 7,522 KB

After you run the setup, the "Welcome to the InstallShield Wizard for Soft Recorder"
appears as shown below. To continue, click Mext.

i Soft Recorder 1.6.1.837 - InstallShield Wizard ]

welcome to the InstallShield Wizard for Soft
Recorder

The Installshield{R) wWizard will install Soft Recorder on wour
computer, To continue, click Mext,

WARRING: This progran is protected by copwright law and
international treaties,

= Back [ Mexk = i [ Cancel

Step2

The License Agreement screen displays as below. Please read the License Agreement
carefully. Press the page down to read the rest of the agreement. If you accept the terms
of the agreement, click "l accept the terms in the license agreement".

i*.% Soft Recorder 1.6.1.837 - InstallShield Wizard

License Agreement

Plzase read the Follmwing license agreement carefully,

JOFTWARE LICEN3E AGEEEMENT -~

LICENSE AGREEMENT

AT-LOGIX, INC. [(Ai-Logix) provides the following License
Agreement [(the Agreement) to the original purchaser
only:

1. PLEASE READ THIZ LICENSE AGREEMENT. The enclosed
hi-Logix software/firmware program [collectively,
FROFTWARE™) is licensed by Ai-Logix for use only on the
terms and conditions set forth herein. Ev opening this

vl e rrman T TOTRISTT Y e sl Alem e mlerr i Lol DN

| £

(¥)1 accept the terms in the license agreement

{31 do not accept the kerms in the license agreement

[ < Back ]L Mext > | [ Cancel ]

- o]

-17 -
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Step 3

In the Soft Recorder 1.6.1.837- InstallShield Wizard window, you need to specify the
customer information. Please enter the User Name and Organisation. Click AMext to
proceed.

ii5 Soft Recorder 1.6.1.837 - InstallShield Wizard

Customer Information

Please enter vour information,

User Mare:
]Xtend

Organizaktion:

]Xtend Technologies

Install this application For:

(%) Anyone who uses this computer (all users)
() only For me (Xtend)

< Back ]| Mext > | I_ Cancel

Step4d

The "SRMon Configuration" screen displays. Here you can see the Master IP Address
field. By default, the IP address shown is 192.168.0. 1. You can proceed with the default IP
address by clicking Mext button.

i’-E' Soft Recorder 1.6.1.837 - InstallShield Wizard

SR™on Configuration

Specify the network information in the given Fields,

Master IP Address 192,168.0.1

This IP address is used by the SRMon service bo locate the SR device manager,  This is reguired
on baoth the master server and the remote recording server. NOTE: The IP address of the
masker server must be statically assigned.

REMIMDER: Haost and edge Firewall rules may require updating to pass RTP media. Alsa, make
sure ko re-check your Windows Firewall settings after inskalling Wwindows Updates.

[ < Back ] Mext > | [ Cancel ]

- o]

-18 -
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Step 5

Once the wizard is ready to begin the installation, the "Ready to Install the Program"
screen displays. Click /nstallto proceed further.

i*.%l Soft Recorder 1.6.1.837 - InstallShield Wizard

Ready to Install the Program

The wizatd is ready to beqgin installation,

Click Inztall ko begin the installation.

I viou want to review of change any of wour installation settings, click Back. Click. Cancel to
exit the wizard,

< Back ]L Install i [ Cancel

Step 6

The program features are being installed. The status of installation process is shown in
the below window. Please wait while the InstallShield Wizard installs Soft Recorder. This
may take few minutes to install.

i"-..%l Soft Recorder 1.6.1.837 - InstallShield Wizard

Installing Soft Recorder

The program features vou selected are being installed.

Please wait while the Installshield Wizard installs Soft Recorder. This maw
kake several minutes,

Skatus:

Skarting services
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Step 7

The "InstallShield Wizard Completed" screen displays. The InstallShield Wizard has
successfully installed Soft Recorder. Click Finishto exit the wizard.

i@ Soft Recorder 1.6.1.837 - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield ‘Wizard has successfully installed Saft
Recorder, Click Finish o exit the wizard.

Note: Arfter completing the installation of Windows Installer Package 'Soft Recorder
2.6 1.837" you need to restart the computer to proceed further. After you restart the
computer, open the folder [PX from the installation disc, copy the license
AILOE5 13000010. lic and paste it to the location C:|Program Files|AudioCodes USA|Soft
Recorder:

File Edit View Favorites Toodls  Help ?f

@Eack W > | l-‘ﬁ /:' Search ,L Folders v

address (32 EAPX v B
=T 51300 EI Soft Recorder
File and Folder Tasks S 'vindovs Installer Package
~ L4522 KB
I@ Rename this il
[y Move this file | @ Scan with Microsoft Security Essentials...
uj Copy this fils | /7 Edit with Motepad++
@ Publish this File ko the Web | SendTo >

2] E-ma this file o
¥ Delete this file

Create Shortcut

Other Places Delete
Rename
&) AilogixIP_OLD
Propetties

ID My Dacurnents
I3 shared Documents
g My Computer

id My Network Places

Details
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& Soft Recorder 7 )

File Edit Miew Favortes Tools Help

@Eack G \‘) Lﬁ; pﬁaarch | Folders v

Address |[5) C:\Program Files\AudioCodes USAYSoft Recorder V‘ G0
Mame = Size  Type Date Modified
File and Folder Tasks 2 | 3 Documertation File Folder 12-0ct-10 10:31
@ e e 2inc F!Ia Faolder 12-0ct-10 10:31
E Db File Folder 12-Ock-1010:31
[y Move this il () 5amples File Folder 12-0ct-10 10:31
[P} Copy this fil= [ 5erver File Folder 12-0ct-10 10:31
e Publish this fils to the Wweb Fsmarticey 24 KE  Application 24-Apr-09 19159
E3 E-mail this File: [srbiag 88 KE  Application 24-Apr-09 20:01
% Delete tis file srmon, conf 1 KB COMF File 12-Ock-10 10:31
IﬁSRMonSrv 76 KB Application 24-Apr-09 20:00
SRMon-Trace OKE  Text Document 12-Oct-10 10:37
Other Places 1KB  LICFile 26-Mar-09 13:45

1) AudioCodes USA
lD My Dacuments
I Shared Documents
j My Computer

Q‘g My Metwork Places

Details

Voice Card Configuration

Step 1

From Windows, click Start in the lower left corner of the screen, select "Control Panel".
From the Control Panel screen, double-click the "SmartControl".

8- Control Panel |Z

File Edit ‘Wiew Favorites Tools Help

\J k \) pSearch l{_, Folders v

address |3 control Panel b ‘ G0

ﬂ' Control Panel % 6. i .Zz'j % % 39 @

Accessibility  Add Hardware Add or Administrative  Automatic  Date and Time Display
E} Switch to Category Yiew Options Remaov... Tools Updates
[ :,',t 'éj P‘i’ (c- @)
I f :ﬁ# =
See Also 3 Aﬁ I// —

Find Fast  Folder Options Fants Game Internet Java Kevboard
“ ‘indows Lpdate Controllers Options
) Help and Suppart, L T
. D @ e % b o4
X —J RE
Mail and Fax Mouse Mero Metwork.  Metwork Setup  Phone and  Power Options
BurnRights  Connections Wizard Modem ...
« 2 2 © W °
S @ B
Printers and  Regional and  Scamners and  Scheduled Security Sounds and
Faxes Language ... Cameras Tasks Center Audio Devices
= . et
! ﬁ Ving % e
Speech System Taskbar and User Accounts VIA HD Audio Windows Wiraless
Start Menu Deck Firewall  Metwark Set...

-21 -
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Step 2

The "AudioCodes USA Inc. SmartWorks" window displays. On the top there are several
options like System, Board, CPM, etc. Click Board. You can specify the Boardinformation
here. Click Applyand then click OKto continue.

M AudioCodes USA Inc SmartWORKS

System | ]CPM 1 Parameters ] Digital Metuork

Select Board

Board Mumber 0 3: PCl Bus Mo: 3 PCI Slot bo: 7

Bioard Type MefTAP IPH C

Serial Murnber 1967

Date Code 0721

Firminare erzian 05.05.00

Biuild 0153

OEM Irfio Bi-Logix, Inc.

Copryright Copytight @ 2005 Bi-Logix, Ihe. 8l rghts resenved.

Ethemet Inteface 0 1 [ Domain Mame Swterm il
" Obtain an IP address autermatically ™ Obtain address automatically fram ethemet interface: In—
(+ Use the fallowing IP address (e Lze the following DMNS server address

IP address: 192 1650 1 Petferred DMS server: l192.163.0 254
Subnhet iazk: 255 255 255 1) Blemate DMS server: 1192_153_0 254

Defautt gatenay
" Obtain address automatically from ethemet interface: il
% Lze the following gateway address

[~ Ethemet Interface 1
™ Oktain an IP address autorratically
% Usze the following IP address

IP address: 182 165,02 IP address: i192.1aa.n.254
Subnet mask: 25525525510 [~ Pazzive Metmork Settings

Passzive WLAM % Dizable ( Enable  ID: |0
Ethemet Intetface 2 1
£ Obtain an [P address autoratcally RTF Timeout  {* Disable ¢ Erable  Time: |15
(% Uze the following IP address RTCP QoS i+ Disable  Enable

IP address: 192.168.0.3 MAT Topology (% Dizable  ( Enable
Subnet mazk: 1255 2552350

License Infortmation

Bpply. 0k ‘ Canhcel ‘

Step 3

You will be prompted that the changes to board configurations may require a restart of
physical board using Device Manager. Click OK.

Bl SmariControl

,éﬂ} Changes to board configurations may require a restart of physical board{s) using Device Manager.

-22 -
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6.4 Connection Diagram

Switch Tap Gateway i
= - ouT - {
O™ D ) @ o
N+ LouT '."‘-, . J
P =
A B
IN-}
--------- » Network Card
= N » IP Logging Card
ouT-§+#
IN‘ LIN

Scenario 1: All transmitted or received data from the Switch to Gateway (IP PBX/Router)
is forwarded to Xtend Voice Logger PC using TAP where the data is further logged for
future references.

Managed Switch Gateway il o

‘ll]' iﬂl I'IIII II. Illirl I==

.
[

.
03
)

External
H Network

aant

----- Mirror Port

» Network Card

» IP Logging Card

Scenario 2: All transmitted or received data from the IP Phone is forwarded to Xtend
Voice Logger PC using Mirror Port, where the data is further logged for future references.

-23-
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6.5 Xtend Voice Logger Installation

This section will help you to install the Xtend Voice Logger in the system. Software
installation is done from the CD provided in the kit. You can follow these steps to install the
Voice Logging system: -

Step 1

Insert the installation CD into the CD-ROM drive and locate the setup file
"XtendLogger.exe".

Step 2

The Welcome window appears on the monitor as the first step in the process of
installation, click Mext.

o Setup - Xtend Yoice Logger |Z||EE|

Welcome to the Xtend Voice
Logger Setup Wizard
Thiz will inztall <tend “oice Logger 3.0 on your computer.

It iz recommended that you cloze all ather applications before
continuing.

Click. Meut to continue, or Cancel to exit Setup.

>tend
“oice Logger
Setup

[ Mest> | [ Cancel

Step 3

Read the License Agreement carefully and select "l accept the agreement". Now, click Mext.

G — —
ﬁJ Setup - Xtend Voice Logger

hie S

License Agreement e
Please read the following important information before continuing #
—

Please read the following License Agreement You must accept the terms of this agreement
before continuing with the installation.

Xtend Analog Voice Logger License Agreement -
PLEASE READ THE TERMS OF THIS AGREEMEMNT CAREFULLY BEFORE OPENING lil
OR USING THIS SOFTWARE.

Xtend Electronics (P) Ltd. is willing to license Xtend Analog Voice Loggerto you only on
'you agreeing to the following terms and conditions. By selecting "l accept the agreement”,
you acknowledge that you have agreed to the conditions setforth in the agreement. fyou
do not agree to these terms, Xtend Electronics (P) Ltd. is unwilling to license the software to
you. You should click on the "Cancel” button to discontinue the installation process.

("l do not acceptthe agreement

Cancel I
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Step 4

Setup installs Xtend Voice Logger in default location C:\XtendLogger; also the program
shortcut in the start menu, click Mextto proceed.

i Setup - Xtend Voice Logger

Select Destination Location
Where should >tend “Woice Logger be installed?

_;_-j Setup will install Xtend Woice Logger into the following folder.

To continue, click Mest. If vou would like to select a different folder, click Browse,

i_E_:":BEtendLogger | [ Browse. .. ]

At least 71.3 MEB of free dizsk space is required.

[ < Back ]l. Mext> | [ Cancel

il Setup - Xtend Yoice Logger

Select Start Menu Folder
where zhould Setup place the program's shortouts?

Setup will create the program's zhartcuts in the following Start kMenu folder.

To continue, chick Mext. IF vou would ke to zelect a different folder, click Browse,

ithend'\-"uice Logger 3.0 | [ Browse. ..

< Back “ Meut > J[ Cancel

-25-
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Step 5

The user-selected options appear, verify the destination location and the program
shortcut in the start menu. Click /nstallto continue.

iis! Setup - Xtend Voice Logger |Z||E ['5_—(|

Ready to Install )

Setup iz now ready to begin ingtalling Xtend Yoice Logger on your computer.

Click Install to continue with the installation, or click Back if you want to review or
chanage any zettings.

_Destinatiun location:
C:'tendLogger

Start Menu folder:
=tend Woice Logger 3.0

< Back ]| Install ,|[ Cancel

Step 6

The installation process proceeds by copying all the related files and programs into the
specified location. It will take few seconds for the process to get over, as the time taken
will vary from system to system. Anillustration is shown below.

e Setup - Xtend Yoice Logger

Inztalling
Pleaze wait while Setup installz ¥tend Voice Logger on your computer.

Estracting files...
C:A¥tendloggers 49424\ ebhtax gif

Cancel
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Step 7

You will be prompted about the installation of HASP Device driver. Please wait to complete
the installation and click @Kto continue.

S5 ;r -'-'!.. et "'I.'."::?‘.: el !'m

Inztalling
Pleaze wait while Setup installs Xtend Yoice Logger on wour computer. #

Ingtalling HASP Device Dnver. ..

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIq

M Aladdin HASP SRM Run-time Environment Installer w. ... [z|

Operation successfully completed.

Step 8
Once the installation of Xtend Voice Logger completes, the "Completing the Xtend Voice
Logger Setup Wizard" screen displays. Click Finish.

fis' Setup - Xtend Voice Logger =8

Completing the Xtend Yoice
Logger Setup Wizard

Setup has finizhed installing #tend Yoice Logger an your
computer. The application may be launched by zelecting the
installed icons.

Click Finigh to esit Setup.

Xtend
Voice Logger
Setup
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Connecting HASP to USB port

The Xtend Voice Logger S/W license is bundled with a Hardware known as HASP. The HASP
key should be connected to the USB port only after the installation of the Voice Logger is

complete.

When the HASP is connected, a popup will appear as “Found New Hardware”.

1) Found New Hardware *
Aladdin HASP HL Kery

- 11:57 aM

When the new hardware is installed and ready to use, you will see a Red Light glowing
inside the HASP

JIJ Found Mew Hardware x

Your new hardware is installed and ready ko use,

- 11:5948M
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6.6 Configure Xtend Voice Logger Software with Hardware

Step 1
This section deals with the configuration of Ai-Logix Voice Device with the Xtend Voice
Logger. The device configuration is carried out from the Browser interface.

Go to Start Menu >Programs>Xtend Voice Logger 3.0> Login.

Default Name and Password is “admin". Click Lagin.

(0 » 51921683446/ Loginkim 0 = & | W xtend Voice Logger

Step 2
A warning message "Voice Logger not configured" will appear. You will be prompted
whether to configure device, click Okto continue the configuration.

Warning: Voice Logger is running

D configure Device ?
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Step 3

The Configure Devices screen displays. Xtend Voice Logger automatically detects the Ai-
logix voice device. In the Trunk/Extension Name field, specify the IP address of the
connected line. For example 192.168.11.20. The Trunk Type appears as IP Trunk. Call
logging begins on the basis of the event specified in the Log Type. By default, 'Handset Up
To down' appears as selected in this box. If you want to change this option then select the
related option from the drop-down list. The selected protocol appears as ISDN PRI. Press
Next to save the device settings.

Device Enable Device Name Trunk/Extension

Trunk Type

MName

1 Ai-Logix Voice Logging (MetTap 17871 [152.168.11. 20 ~| | 1P Trunk | | Handset Up to Down ~|
Line 1 Chn 1 ==

Z @ Ai-Logix Woice Logging (MNetTap 1787): |192.168.11.21 [»| | IP Trunk | | Handset Up to Down ~ |
Line 1 Chn 2 5 5 : :

: 9 Ai-Logix Woice Logging (MetTap 17371 [19z.165.11.22 ~| | 1P Trunk | |Handsst Up to Down |
Line 1 Chn 3 ==

o Ai-Lagix Waoice Logging (MetTap 1787 ) |192.168.11.23 | | IP Trunk % | |Handsst Up to Down |
Line 1 Chn 4

5@ Ai-Logix Woice Legging (MetTap 17371 [19z.168.11,24 1~ | 1P Trunk | | Handset Up to Down |
Line 1 Chn S ==

Ul Ai-Logix Woice Logging (MetTap 1787): l192.162.11.25 | | 1P Trunk “ | | Handset Up to Down |
Line 1 Chn & 2 2 S .

A Ai-Logix Woice Logging (MetTap 17871 [192.168.11.26 »| | 1P Trumk | |Handset Up to Down |
Line 1 Chn 7 =

) Ai-Logix Woice Logging (MetTap 1787 l1oz.1e8.11.27 | | IP Trunk % | | Handset Up to Down |
Line 1 Chn & 5 5 : '

N Ai-Logix Woice Logging (MetTap 1787 |192.168.11.28 Ji | 1P Trunk | |Handset Up tc Down |
Line 1 Chn 9 ==

10 ey Ai-Legix Yoice Logging (NetTap 17271 |192.163.11,27 v | | IP Trunk * | |Handset Up to Down |
Line 1 Chn 10 S

11 g Ai-Logix Voice Logging (MetTap 17871 [192.16m.11.30 + | [1p Trunk | [Handset Up to Down |
Line 1 Chn 11 —

1z @ Ai-Logix Woice Legging (NetTap 1787 |192.168.11.31 | | IP Trunk | | Handset Up to Down |

Line 1 Chn 12

Step 4

The Live Calls window is shown below. The Trunk Name is the IP address that you have
provided before. When a call is active the status will be shown in green color.

Trunk Name Call Time Caller No Called No Type Status
[1] 192.168.11.20 @

[2] 192.168.11.21
[3] 192.168.11.22
[4] 192.168.11.23
[5] 192.168.11.24
[6] 192.168.11.25

[7] 192.168.11.26

[8] 192.168.11.27

Step 5

In the below window a call is active. The Trunk Name, Call Time, Caller No, Called No, Type,
Status can be seen. The Type is Outgoing and the Status is connected.

Q an

Total Number of Active Calls : 1 7=
Trunk Name Call Time Caller No. Called No. Type Status

13/12/2013 12:52:16 PM
111 &8 Trunkt [ué:oé:n] 004843066099 Outgoing @ @@ ﬁ

- o]
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/. Installation Checklist

Please read the points mentioned below and verify that all the points are carried out for an
error-free installation of Xtend Voice Logger.

CHECKS TO BE DONE

Have you inserted the Ai-Logix board on the PCl slot of the computer?

Have you installed the AudioCodes Inc. SmartWORKS from the installation CD?

Have you installed the Soft Recorder from the installation CD?

Have you copied the License key to C:\Program Files\AudioCodes USA\Soft Recorder?
Have you installed the Xtend Voice Logger from the installation CD?

Have you inserted the HASP HL key into the USB port of the computer?

Have you made the connection as specified in the Diagram?

Have you configured the Ai-Logix voice device with the Xtend Voice Logger?

Have you verified the call status from the Live Calls menu?

Have you checked that all live calls are being recorded to Xtend Voice Logger?
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8. Uninstallation

8.1 Uninstallation of Smartworks:

Step 1.

From Windows, click "Start" button in the lower left corner of the screen, select "Control
Panel" then double-click “Add or Remove Programs" icon. Select the "AudioCodes Inc.
SmartWORKS", click Remove.

¥ Add or Remove Programs

rae B
\\iéj Currently installed prograrns: Sotk byt | pame Vl

Change or - Adobe Flash Player 10 Actives o)
Remove |
Programs | Adobe Flash Player 10 Plugin
| %= Adobe PageMaker 6.5 Size  30.6ZME
X /B8 Adobe Reader 9.2 Size  210.00MB
Lo ghey |48 Adabe SYG Viewer 3.0 See  4.29MB
Programs |
|5 AudioCodes Inc. HPXMedia Sze  11.17MB

Add/Remove

windows
Components a ol i be -
@ .__- | Camtasia Studio & Size  70.19ME
Set Pragram p Core FTPPro 2.1 Size 6. 42MB
Access and |\B) CorelDraw Graphics Suite X3 Size  352.00MB
Defaults |
|5 Eve Candy 4000 Size  2.34ME
|@) F-PROT Antivirus For Windows - LAN Updates Size  51.44MB
| € Hotfix: for windows XP (KE942285-v3)
jﬁ%‘ hp Laserlet 1010 Series Size  64.55MEB
Eg HTML Help Woaorkshop Size 3.87MB
&4 TcoF 1.6.4 Size  3.75ME

b

[ TRV S — T

Step 2

You will be prompted that whether you want to remove AudioCodes Inc. SmartWORKS
from the computer. Click Yesto continue.

Add or Remove Programs

\‘.;} Are you sure you want ko remove AudioCodes Inc, SmarbWORKS Fram your computer?

ves || ho

Step 3

The AudioCodes Inc. SmartWORKS screen displays. Please wait while Windows
configures AudioCodes Inc. SmartWORKS. It will take only a few seconds to complete.

AudioCodes Inc. SmartWORKS

A | Pleass wait while Windows configures AudioCodes Inc.
[ SmarbWORKS

Time remaining: 23 seconds

G 1

- o]
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Uninstallation of Soft Recorder:

Step 1

From the "Add or Remove Programs" select the "Soft Recorder’, click Remove.

# Add or Remove Programs

A S
Currently installed programs: [0 Show updates Sort by | Mame v-l
Change or [ |
Remove :@ Security Update for Windows Media Encoder (KE973332) Size  13.65MB —
Programs I

|'|i°ZL Soft Recorder

CRe

Add New To change this prograr 3 compuker ange o .

Programs
5! sR9E00 Driver Size  0.01MB
| 0 Synergy+ Size  15.86ME
Addfremove |5 TATA Indicom Dialer Size  9.38ME
Windows |
Components | (4] Teambiewar 5 Size  16.81MB
; UltiDeyv Cassini Web Server Explorer Size 0.45ME
@ |[uD] UlkiDey Cassini Web Server for ASP.NET 2.0 Size  0.20MB
Set Prograr |
Access and ﬁ UltratNC +1.0.2 Size: 3.77MB
Defaulk
eradlts ﬁl WIA Platform Device Manager Size 1.61MB

ﬁl Windows Installer 3.1 (KBE23803)
(& windows Internet Explorer 8 Size 4.45MB
@ Windows Media Encoder 9 Series Size  13.57MB
(®) windows Media Format 11 runtime
@ ‘Windows Media Player 11 Size 7.99MB

M|
LA~ ——— ]

Step 2

You will be prompted that whether you want to remove AudioCodes Inc. SmartWORKS
from the computer. Click Yesto continue.

Add or Remove Programs -

:;2 Are you sure you wank ko remoyve Soft Recorder From wour computer?

tes { [ Mo

Step 3

The AudioCodes Inc. PHXMedia screen displays. Please wait while Windows configures
Soft Recorder. It will take only a few seconds to complete.

Soft Recorder

Fleaze wait while *windows configures Soft Recorder
IE’.-;_-.‘.—_!'
N

Gathering reguired information. .

e )

- o]
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Uninstallation of WinPcap

Step 1
From the "Add or Remove Programs" select the "WinPcap 4.0.2", click Change/Remove.

 Add or Remove Programs

e B
\\iﬁ Currently installed programs: Sort by | Name V|

Change or [== ]|
Remove | Teamviewer 5 Size: 16.51ME
P ' $
{O0EAMS £ TorkoiseSYN 1.5.6.14908 (32 bit) Size  27.28MB
[ uitravmc v1.0.2 Size 3.77MB
L4 | Unichrame TGP Driver and Uitiities Size 0.11MB
Add Mew |
Programs @ ‘windows Media Encoder 9 Series Size 13.57MB
e Windows Media Format Runtime Size 5.48ME
Add/Remove ck here For support infarmation.
Windows e
Components . s
To change this program or remoye it from your computer, click Change/Remove, change/Remove
@’ | B WirRAR archiver Size 3.66MB
Set Program W wordweb Pro Size 16.11MB
Access and |
Defaults | 4 Wtend IvR. Standard Edition 3.0.354:4619 Size 96, 32ME
| S4& svid 1.2.2 final uninstall Size: 0.78MB
@ Yahoo! Messenger Size 27.58MB
| @' vahaoo! Search Protection Size: 0.51ME
| @31 Yahoo! Software Update Size: 0.68MB
%7 Yahoo! Toolbar Size 34.62MB
.%Q Zoiper Communicator Size 11.09ME ;

Step 2

The "WinPcap Uninstall" window appears as below. Click Uninstall to start the
uninstallation.

§ WinPcap 4.0.2 Uninstall

u) 1s Uninstall WinPcap 4.0.2
¥ lh caP Remove WinPcap 4.0.2 from your computer,

WinPcap 4.0.2 will be uninstalled from the Following folder, Click Uninstall ko skark the
uninskallation.

Uninstalling From: | Z:\Program Files)WinPcap!,

Uninstall | [ Cancel

- o]
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Step 3
Once the uninstallation process is over the "Completing the WinPcap 4.0.4 Uninstall
Wizard" displays. Click Finishto close this wizard.

£ WinPcap 4.0.2 Uninstall EJ|§|E|

Completing the WinPcap 4.0.2
Uninstall Wizard

WinPcap 4.0.2 has been uninstalled from wour computer.

Click Finish ko close this wizard,

8.2 Uninstalling Xtend Voice Logger

To uninstall the Xtend Voice Logger application follow the steps below.

Step 1
To shutdown the Xtend Voice Logger, please click the Manage Devices link and select
Shutdown. The "Shutdown Voice Logger.." screen displays. Click ¥esto continue.

@ Shutdown

Shutdown Voice Logger..

@ Are you sure 7 | Ok
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Step 2
A dialog box appears asking the confirmation to shutdown the Xtend Voice Logger. Click
OK
Message from webpage
'e Are you sure you want to Shut down Voice Logger 7
[ OK l ‘ Cancel
Step 3

The Voice Logger is shutdown successfully and the below screen displays.

Report

Voice Logger has Shutdown successfully.

o back

-36 -
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Step 4
Right click Xtend Web Server icon from the task bar, a popup with two options "About" and

"Shutdown" will appear. Click "Shutdown".

v @ @ .. O ‘RBO

Step 5
Click Yesto stop Xtend Web Server on the computer.

5|

Xtend Web Server

£) Are yousure ?
"~ You want to stop Xtend Web Server.

Ies o

Step 6
From Windows, click Start in the lower left corner of the screen, select "Settings" then
the "Control Panel" option. From the Control Panel screen, double-click the icon "Add or

Remove Programs".

CBEX

B Control Panel
ay

File Edit Wiew Favorites Tools  Help

d Back \) Lﬁ /':) Search li.'- Folders v

Address G‘ Control Panel

Administrative Adobe Gamma Date and Time

v|G0
-

0
%

ﬂ"' Control Panel

Accessibility  Add Hardware
[} Switch bo Categary View Options Tools
A - ?
See Also @ % J—J ﬁ
Display Find Fast  Folder Options Fonts Game Internet
“ windows Update Controllers Options
(7)) Help and Support i —
& D & @ b
Keyboard Mail and Fax Mouse Mero Metwork, Phone and
BurnRights  Connections Moderm ...

@ =

%

@ B

Power Options  Prinkers and Program Regional and  Scanners and  Scheduled
Faxes Updates Language ... Cameras Tasks
O ¢ & ¥ @4

Taskbar and  User Accounts

SoundMay  Sounds and Speech Syskem
Start Msnu

Audio Devices
=

- o]
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TEN

Step 7

First you need to uninstall the "Firebird 2.1.1.17910(WIN32)". Select the same and
click Remove.

 Add or Remove Programs

o B
.‘ Currently installed programs: [ show updates Sork by

Change or

i ~
e ! A Acrobat.com Size 1.67ME |
Programs B Adobe AIR
E IE Adobe Reader 9 Siee  204.00ME
i ¥ AMD Processor Driver Size 3.00ME
Add Mew 1
Programs
Add/Remove
Windows | §5! Firebird/InterBase(r) ODBC driver 2.0 See  17.30MB
Components |
Eﬁ'f—,l High Diefinition Audia Driver Package - KBSSS111
@, 'ﬁl Logger Clisnt 3.0.33414213 Size  1.29ME
Set Program |2 MST to redistribute M5 YS2005 CRT libraries Size  1.58MB
Access and & _ :
Defaults |2 NVIDIA Drivers Size  §I7.00ME
|45 PIKA HMP Low Level SDK Size  B0.04MB
ﬂ Realtek High Definition Audia Driver Size A0 FOMBE
[§5) sraenn driver for xP Sze  0.00MB
|§5! TaTA Indicom Dialer Sze  9.38MB
|35 Ukravhe v1.0.2 Size  3.77MB

]

LB stindruns Trskaller 3 1 (KRRI3ANT

You will be prompted that, whether you want to completely remove Firebird and all of its
components. Click Yes.

B
Currently installed programs: [ show updates Sork by: me

Change or T - ~|
et | A~ Acrobat,com Size 1.67MB
Fragams e Adobe AR
E |8 Adobe Reader 9 Size  204,00MB
i | ¥E AMD Processor Driver Size 3.00MB
Add Mew
Pragrams &) corelDRaw Graphics Suite 13 Size  397.00MB
:ﬁl Ekiga {remove only) Size  103.00ME
| |
@ .@ Firekista oo Size 16.50ME
AddiRemove stall
Windows Used rarely
Components

\:4.") Are you sure you wank to completely remove Firebird and all of its components?

‘fes o

Size  16.80MBE

@f | §5! Firel

|
Set Program ﬁ' Higl

Access and | =
Defaults |5 Logger Chert 0. 54598 Size  1.29MB
ﬁ' Microsoft Visual C++ 2008 Redistributable - x86 9.0,21022 Size 6.63MB
Iﬁ%! Microsoft Yisual Studio 2008 Remote Debugger - ENU Size  14.69MB
ﬁl M3 ko redistribute M3 ¥52005 CRT libraries Size 1.58MB
_E, MYIDLA Drivers Size  §37.00MEB
i% PIKA GrandPriz SDK Size  13.17MB

L4 Pk HMP L oua L eseel ST Simeoe comn
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The window "Remove Shared File?" displays as below. Click Yes To A//to remove the shared
file from the location C:\XtendLogger\firebird\UDF.

=1
.\zaj [] show updakes Sart by | Name w

h. E—— |
e D= LETME ©
Programs _
Uninstall Status
Please wait while Firebird is removed from vour computer. e 204.00MB
. e z00MB
Add Mew
Programs B The zyztem indicates that the following shared file iz no longer in use by any ze  397.00ME
programs. Swould wou ke far Uninstall to remaove this shared file?
ze  103.00ME
@ E If any programs are still using this file and it iz removed, those programs may not ]
function properly. If you are unsure, choose Mo, Leaving the file on your system ze  16.850MB
Add/Remove will ot cauze any harm,
Windows ed rareky
Components
File name: | thudtdl |
@ Location: |E:WtendLogger\FireBird\UDF | zen AHEBINE
Sek Program
Access and =
Defaults [ wves [ westoan |[ Mo |[ Motoan | 2 1L.29MEB
L] 6.65ME
=3 14.69ME
Cancel iz 1.58MB
TOFICTR T TTeT Size  537.00MB
FIkA GrandPrix SDK Size 13.17MB
[T : cone

After the Firebird ODBC driver was successfully removed, the "Firebird Uninstall" screen
displays. Click OK

&=
@ Currently installed programs: ] Show updates Sork by: | Name w

Change or T = —

P:eannfove | A Acrobat.com Size 167ME
| iz

Frograms | e Adobe AIR
% 'E Adobe Reader 9 Size  204.00MB
e x AMD Processor Driver Size 3.00MB

Add Mew |

Programs |&) CarelDRAW Graphics Suite 13 Size  397.00MB

|
g ﬁl Ekiga {remave only) Size  103.00MB

|
i@ Firebird 2.1.1. Size  16.80MB

Firebird Unins

AddiRemave tall
Windows Click here for s Used rarely
Components

Taoremove this g | ) Firebird was successfully removed from your computer,

@f ﬁﬂ Firebird{InterBa:

Set Program :ﬁl High Deefinition

Size  16.80MB

Access and | =
Defaults ﬁl Logger Client 3.0,343:446 Size 1.29ME
ﬁ! Microsoft Wisual C++ 2008 Redistributable - x86 9.0.21022 Size 6.68ME
'ﬁ! Microsoft Wisual Studio 2008 Remote Debugger - EMU Size 14.65ME
ﬁ' MSI to redistribute M3 ¥52005 CRT libraties Size 1.58MB
'3, MYIDLA Drivers Size  §37.00MEB
% PIkA GrandPriz SDK Size  13.17MB

L pres bvae v el s . o
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Next you need to uninstall Firebird/Interbase(r) ODBC driver 2.0 from the same list.

Click Remove.

® Add or Remove Programs

'ﬁ‘ Currently installed programs:

Change or

Roriove ! A Acrobat.com

Brograms Adabe AIR

IE Adobe Reader 9
%“ | ¥E AMD Processor Driver
Add flew L
Programs |'|i.‘,'EL Firebird /InterBase{r) ODBC driver 2.0
Toremove this program fron ut computer

AddfRemove

Mt |45 High Definition Audio Driver Package - KE&58111
Companents |

|55 Logger Client 3.0.334:4213 Size 1.20ME
@, =ﬁ' MSI bo redistribube M3 w52005 CRT libraries Size 1.58MB
Set Programm |$ MNYIDIA Drivers Size 837.00ME
Access and |
Defaults !ﬁ FIKA HMP Loww Level SDE Size &0.04ME
,ﬁ{ Realtek High Definition Audio Driver Size 60, 70ME
!ﬁ! SROE00 driver For XP Size 0.00MB
Iﬁ! TATA Indicom Dialer Size 9.36MB
ﬁg! UltrahC +1.0.2 Size 3.77MB
'ﬁ' windows Installer 3.1 (KES93803)
|80 wtend IvR Standard Edition 3.0,348:4567 Size: o 7emn |

[ show updates Sort by

Size 1.67MB
Size  Z04.00MB
Size 3.00ME

You will be prompted that, whether you want
and all of its components. Click Yesto confirm.

to completely remove Firebird ODBC Driver

Currently installed programs:

Change or
Remove
Programs
E Adobe Reader 9
¢ :'-E AMD Processor Driver
Add Mew
Programs @ CorelDRAW Graphics Suite X3
ﬁl Ekiga {remove only)
E; Iﬁ! Firebird/InterBase(r) ODBC driver 2.0
AddfRemove . . i
Windows R e
Components tall

i
‘ Firebird ODBC Driver Unins

@

[ Show updates

Sark by |Name -

See  1.67MB
Sige  204.00MB
See  3.00MB
Sze  397.00MB

See 103.00ME |

Size 16.80ME !
rarely

|%a¥ R ealtak Hioh Ciefintion.dia Crier

Sek Program 1.29MB
Access and |
Defaults 6.63MB —

| Size 14.65MB

ﬁl M3I to redistribute M3 ¥52005 CRT libraries Size 1.58MB

_3, MYIDLA Drivers Size §37.00ME

% PIKA GrandPrix SO Size 13.17MB

% PIKA HMP Low Level SDE Size 86.59ME

(E P e 1o 1Y 2
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After the Firebird ODBC driver was successfully removed, the "Firebird ODBC Driver
Uninstall' screen displays. Click OK.

\E‘"ﬁ Currently installed programs: ] Show updates Sort by | pame w
Change or e ———— = = 1|
Nanove | A~ Acrobat.com Size 1.67MB _i
Prograns & Adobe AR
:EE '8 adobe Reader 9 Size  204.00MB
& IE AMD Processar Diriver Size 3.00ME
Add Mew
Programs ;@ CorelDRAW Graphics Suike X3 Size  397.00ME
.@ Ekiga {remaove only) Size  103.00MB
!ﬂ Firebird/InterBase(r) ODBC driver 2.0 Size 16.80ME
Rc\lﬁil’ls;or:\‘osve Click here ; ” Used rarely
Companents - Firebird ODBC Driver Uninstall
0 remoyve
.
@( -ﬁ High Defir{ 1 ) Firebird ODEC Driver was successfully removed From your computer,

Set Program ;@ Logger Cli Size: 1.29ME
Af,ﬁii,ﬁgd {5 micrasaft Size f.68ME —
ﬂ Microsoft Visual Studio 2008 Remote Debugger - =] Size 14,69ME
I@ MSI ko redistribute MS YS2005 CRT libraries Sizer 1.58MB
IP. MYIDIA Drivers Size §37.00ME
|48 PIKA GrandPrix SDK Size  13.17MB
% PIKA HMP Low Level SDK Size 86.59ME
;sazJ?.e.al}'ek.Hiuh.r\efinitinn_nudinmi\xec =i n_wnmn_.'.:.f

Step 9

Finally you need to uninstall Xtend Voice Logger 3.0 from the "Add or Remove Programs".
Select the same and click Remove.

 Add or Remove Programs

oL

. Currently installed programs: [ Show updates Sort by: IDI
Changeor | [BS Adobe Reader 9 Size  204.00MB :|
Pﬁggr?a\:s | % AMD Processor Driver Size 3.00ME

iﬁ' High Definition Audio Driver Package - KESSS111

i Iﬁl Logger Client 3.0,334:4213 Size 1.29MB

PArleﬂngT:m\'\; :ﬁl M3I ko redistribute M3 ¥52005 CRT libraries Size 1.58MB
.3, MYIDIA Drivers Size §37.00ME

@ ﬁ PIKA HMP Low Level SDK Size 80.04ME
“Efdeorfvi"e ﬁ{ Realtek High Definition Audia Driver Size  60.70MB
“ompenents |22 5pog0D driver For P Size 0.00ME

@r :ﬁ! TATA Indicom Dialer Size 9.38MB

|8 Uirayne v1.0.2 Size 3.77ME
Set Program |
Access and :ﬁ' windows Installer 3.1 (KBS935803)
Defaults |
'ﬁ! stend IvR Standard Edifion 3.0,345:4567 Size 95, 76MB

]k,zl Xtend ¥oice Logger 3.0

this pragram from wour computer, cli e,

| wvoiceTest See  47200ME |

- o]
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You will be prompted to completely remove Xtend Voice Logger and all of its components.

Click Yesto confirm the uninstallation.

OICE LOGGER

Currently installed programs:

Sort by | Mame »

[ show updates

Change or

Sek Program

‘es To

]|
PRemove iﬁl Microsoft Visual C4+4 2008 Redistributable - x86 9.0,21022 Size 6.68ME
rograms :
!ﬁl Microsoft Visual Studio 2008 Remote Debugger - ENU Size  14.69MB
% :ﬁl M3I to redistribute M3 ¥52005 CRT libraries Size 1.58MB
|
Add Mew 'g MWYIDIA Drivers Size  §37.00MB
Programs |
i% FIKA GrandPriz SDK Size  13.17MB
|
I% FIKA HMP Low Level SDK Size  86.59MB
LN R - Xtend Voice Logser Uninstall 60.70MB
Windows |
Caormponents 11 2 0,00MB
! \3) Are you sure you want ko completely remove xtend Yoice Logger and all of its components? S
i ;
|
@/ ; 3.77MB

Access and

Defaults

& #tend IVR Standard Edition 3.0,352:4593

ﬁ' Xtend Yoice Logger 3.0

Click here for support information.

To remove this program from wour computer, click Remove,

@ HvoiceTest

.@ Zoiper Cormmunicakor

Size  99,36MB
Size  75.Z7MB

Used occasionally

Size  472.00MEB

Size 11.09MEB C

Step 10

Now browse to C:\and select the folder XtendLogger. Right click and select Delete.

== | ocal Disk (C:)
File  Edit  Wiew

Fawvarites  Tools  Help

@ Back - g;_;j i‘lﬁ f.j Search

Folders

Address (<e® C:

A

System Tasks Docurnents and Settings
Hide the contents of

this drive
(L) Addor remove WINDOWS

programs
- Search for files or

folders

W

File and Folder Tasks | #
Iﬂ Rename this Folder Epﬂm_m—'
= Open
| Move this Folder | Explore
D) Copy this Folder Search,..

@ Publish this folder to
the Web

Sharing and Security,..

led Share this Folder Send To 3
() E-mail this folder's files =

ul
¥ Delete this Folder o

Create Shorkout
Other Places

- Rename
o My Computer =
[} My Documents Properties
T L —

Ii_‘_J Program Files

Deletes the selected items,

-42 -

Installation Guide



XTEND VOICE LOGGER Installation Guide

Click Yes to confirm that you want to remove the folder "XtendLogger" and move all its
contents to the recycle bin.

2w Favorites  Tools Help :a"

@Back = '\__»J l’i /'_rj Search |L‘ Folders v
I Hide the contents of

Address |~q.p (1
| I:,j Documents and Settings l;/’ Program Files
this drive = Fra
T Addor remove L WINDCWS |8 ®voice
programs | |

4 search for files or
folders

v|G0

System Tasks

Confirm Folder Delete

File and Folder Tasks 3

Iﬂ Rename this Folder
[y Muove this Folder
D) Copy this folder

@ Fublish this folder to
the Web

e share this Folder
D E-mail this Folder's files
¥ Delete this folder

Are you sure you want to remove the Folder XtendLogger’ and mowve
2 all its contents to the Recycle Bin?

1 objects selected d Iy Computer

This concludes the uninstallation of Xtend Voice Logger.
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9. Contact Us

Xtend

TECHNOLOGIES

Regional Office for South Central Asia:

Xtend Technologies (P) Ltd.,
Blue Hill, Kalathiparambil Cross Road, Ernakulam South, Kochi 682016, Kerala, India,
Phone: +91-484-2378008/3291008, +91-9388686080, E-mail: sales@xtendtech.com, Web: www.xtendtech.com

Regional Office for South East Asia:

Xtend Technologies Pte Ltd.,

71, Ayer Rajah Crescent, #02-14, Ayer Rajah Industrial Estate, Singapore 139951,
Phone: +65 - 67797972, E-mail: sales@xtendtech.com.sg, Web: www.xtendtech.com.sg

Regional Office for Middle East:

Xtend Technolaogies LLC

P.O. Box No. 83939, Suite #124, Hor Al Anz Plaza, Hor Al Anz, Dubai, UAE,
Phone: +971-4-2545081, E-mail: sales@xtendtech.ae, Web: www.xtendtech.ae
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